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Provincial Waterworks Authority (PWA)

72 Soi Chaeng Wattana 1, Chaeng Wattana Road,

Lak Si District, Bangkok 10210

www.pwa.co.th

andamou PWA Call Center : 1662
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PWA shall be a leading organization
of universal standards which provides a standard

and excellent drinking water supply service
to population across the country.
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Wusno
Mission

PWA is a state enterprise that produces

and supplies standard tap water

and provides other waterworks-related services.
PWA is proud of having its role

in improving the quality of lives

of Thai people in all regions of the country.
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Organization Culture

Committed to Development of Work,
Service Mind and International Standard
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Main Goals in 5 Years (2012-2016) :
Operation-Customer Service
Excellence

Objective No.1: Operation

PWA shall have an operation system that can supply quality tap water in
accordance with an international standard, having the adequate quantity for
demands of use, having proper water pressure and low rates of water loss.

Objective No.2 : Customer Service

PWA shall have a rapid and convenient customer service system that
meets the customers’ demands.

PWA shall have a complaint receiving system and communication system
which is accessible to customers; and shall also have social responsibility and

environmental awareness.

Objective No.3: Information Technology

PWA shall support the electronic operation system and the electronic
service system as well as integration of the information system throughout
the organization for more flexible operations of all work units.

Objective No.4 : Human Resources Development

PWA shall have its manpower, body of knowledge and corporate
culture which can support the successful production and supply of tap
water and customer services as targeted.

Objective No.5: Finance and Investment

PWA shall have its financial, investment and risk management
systems and dynamic changes which enable the organization to create
remunerations and to meet the demands of all stakeholders continuously.
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Message from the Chairman of PWA
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In 2012, PWA has initially promul-
gated its new vision: "PWA shall be
aleading organization of universal
standards which provides a stand-
ard and excellent drinking water
supply service to population across

the country."
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Nowadays, rapid changes caused by internal
and external factors such as economic fluctuations
around the globe and Thailand’s recent recovery
(in early 2012) from the Big Flood in 2011 have
urged the Provincial Waterworks Authority
(PWA) to keep moving forwards through
the PWA’s Corporate Strategic Plan
(No.2) 2012-2016 jointly and
proudly created by PWA’s
executives.

In 2012, PWA has
initially promulgated
its new vision : “PWA shall
be a leading organization
ofuniversal standards which
provides a standard and excel-
lent drinking water supply service to
population across the country”, which
indicated that PWA has given the importance
not only to the quality of tap water but also to its
provision of excellent services. Moreover, PWA has
integrated its corporate strategic plan to the
processes of tap water production, inspection and
testing and the system of tap water supply directly
to the front doors of its customers’ residences totally
in accordance with the required standards. Therefore,
PWA is fully committed to perfectly responding to
expectations of its customers and water users in 74

provinces nationwide under the areas of PWA’s
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responsibilities, thus, to improve the quality of lives of Thai people so that
they will be able to thoroughly access the adequate tap water service
that meets the quality standard of the World Health Organization, and
provided by all the PWA service-minded employees.

Furthermore, | would like to congratulate Mrs. Ratana Kitchawan, the
PWA’s Governor, who is the first female governor of PWA, on her success
of being selected as one of 21 professional working women under the
“Women Who Make a Difference Awards” Project in 2012, which was aimed
at supporting and giving importance to women’s more active roles and
participation in the society. The Project has conferred this award to women
who had outstanding performances and most active contribution to the
society as a whole. Mrs. Ratana Kitchawan has inspired and acted as role
models for others; and has given us a challenging guarantee that under
her leadership, the whole organization of PWA will be certainly driven
towards its ultimate goals.

As the Chairman of PWA, | appreciate the unyielding dedications
throughout the years of all executives, employees and workers of PWA that
made this “blue” organization won all hearts of Thai people nationwide.
Finally, I would like to extend my great appreciation to PWA’s customers
and water users and all parties involved in coping with more complicate
situations and tactfully solving the challenging problems and obstacles of
PWA.

o
I —
(Mr. Surapol Pongtadsirikul)
Chairman of the Provincial Waterworks Authority
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Message from the Governer of PWA
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in 2012, it was a transitional period
from the existing performance
agreement (PA) to the state en-
terprise perfor-mance appraisal
(SEPA)
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The year 2012 was another memorable
and important year for the Provincial Waterworks
Authority (PWA). Though PWA started the year with its
recovery of damage from the Big Flood affected by
its Head Office and the PWA operation system
in several branch offices, in the management
perspectives, we admitted that, in the
year 2012, there have been significant
changes to this “blue” organization.

The first change to PWA
was that the PWA’s Corporate
Strategic Plan (No.2)
2012-2016 has been
implemented in re-
sponse to a new vision:

“PWA shall be a leading or-
ganization of universal stand-
ards which provides a standard
and excellent drinking water supply
service to population across the country”,
with the objective that PWA shall become a high
performance organization (HPO) within a period of
10 years.

The main objective of implementing the
corporate strategic plan in 2012 was to create collec-
tive corporate awareness so that all PWA employees
shall have their insights of becoming the excellent
service provider of standard tap water together with
the distribution of resources to be ready for excellent
operations in all sectors in terms of operation and

customer services.

enulsEdnd 2555 nsuseidugiinig ¢Annual Report 2012 Provincial Waterworks Authority
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Another significant matter was that, in 2012, it was a transitional period
from the existing performance agreement (PA) to the state enterprise perfor-
mance appraisal (SEPA); whereas, a pilot project was implemented in
2011 for Group-A state enterprises; meanwhile, PWA was categorized in
Group-B enterprises where a pilot project will be implemented in 2013.
PWA has been committed to continuously providing all PWA employees
the knowledge and understanding on such new appraisal criteria before
it will be fully implemented in 2013.

According to the changes, | am confident that PWA is prepared to
consistently operate its business under the CSR policy and to have its crucial
role in sustainable national development; and to bet prepared for being
part of ASEAN Economic Community (AEC), PWA must manage to supply
enough raw water and to expand the waterworks system to keep up with
the rapid growth of urban communities in the provinces and to provide
opportunities for communities in remote areas to access the standard tap
water service for consumption; and at the same time PWA shall implement
its CSR activities for better society, communities and the environment.

Finally, | do appreciate the PWA’s Board of Directors, executives,
employees and workers for their collective endeavours in driving the
organization to the bright future and | hope that our customers and the
general public will give their continuous supports to PWA in order to achieve
the ultimate objective of becoming a leading waterworks service provider

that meets an international standard.

—— O
S22
(Mrs.Ratana Kitchawan)
Governor of the Provincial Waterworks Authority
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Operations as per PWA’s Main Missions in 2012

Overview of the Business Condition, Strategic Plans and Action Plans of the Year;
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1. Organizational Background;

In the reign of King Chulalongkorn (Rama V),
during his visit to Europe, King Chulalongkorn
found that in European countries, clean water was
adequately produced and supplied for people’s
consumption; and when returned to Thailand, King
Chulalongkorn had the royal command to hire
experts from France to survey and give opinions on
the supply of water for consumption in Bangkok
areas.

In 1909, King Chulalongkorn had the royal
command to assign the Department of Sanitation
to carry out the construction, excavation of canals
and installation of water pumps to supply raw water
to the water treatment plant located at Samsen
Sub-district and to install steel pipes for water
supply throughout Bangkok, with the total budget
of over 4 million Baht and within the operational
period of over 5 years; whereas, this enterprise
was named by King Chulalongkorn as “Bangkok
Waterworks”.

After the rapid urbanization in Thailand,
Bangkok became the center of modernization;
therefore, the Government had its policy to
modernize the waterworks business and to provide
adequate water production capacity to meet the
increasing demands; therefore, the Government had
announced the merger of waterworks businesses of
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Nonthaburi Municipality, Samut Prakarn Waterworks
and Thonburi Waterworks with “Bangkok
Waterworks” and later called "Metropolitan
Waterworks Authority" as a state enterprise under
the Ministry of Interior as from August 16", 1967

onwards.

Moreover, when Thailand’s modernization had
been expanded to the provinces more increasingly
and the waterworks service provision of the Depart-
ment of Public Works and the Department of Health
was limited by the government regulations and
became inflexible; therefore, the Government
merged the waterworks enterprises as well as civil
servants and employees of the Provincial Water-
works Division, Department of Public Works and the
Rural Waterworks Division, Department of Health
and established a new agency namely “Provincial
Waterworks Authority (PWA)” as a state enterprise
under the Ministry of Interior as from February 28",
1979 onwards, with the mission of producing clean
tap water under the standard of World Health
Organization (WHO) in order to meet people’s de-
mands of water for consumption in 73 provinces
nationwide (except for Bangkok, Samut Prakarn
and Nonthaburi). At present, PWA has totally 231
branch offices and has provided services to people
in approximately 3.421 million households.

2. Significant Changes and Organizational

Development;

In 2012, which was the first year of operations
under the Corporate Strategic Plan No.2 (2012-
2016) with the vision that “PWA shall be a leading
organization of universal standards which provides
a standard and excellent drinking water supply

service to population across the country” with the
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operational goal of becoming “high performance
organization (HPO)” in the next 10 years, emphasizing
the operation excellence and having the service
excellence, PWA has prescribed the operational
plans, divided into 4 pillars and 1 main base, as
follows:

1 Pillar:  Operation. This Pillar is aimed at
providing an operation system
that can supply quality tap water
in accordance with an international
standard, having the adequate
quantity fordemands of use, having
proper water pressure and low

rates of water loss.

2" Pillar:  Customer Service. This Pillar
is aimed at having a rapid and
convenient customer service
system that meets the custo-
mers’ demands; and to have a
complaint receiving system and
communication system which
is accessible to customers; and
having social responsibility and

environmental awareness.

3 Pillar:  Information Technology. This
Pillar is aimed at supporting the
electronic operation system and
the electronic service system
as well as integration of the
information system throughout
the organization for more flexible

operations of all work units.

4" Pillar:  Human Resources. This Pillar is
aimed at having the manpowver,
body of knowledge and corporate
culture which can support the

successful production and sup-
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ply of tap water and customer
services as targeted.

Main Base: Finance and Investment. This
Main Base is aimed at having
the financial, investment and
risk management systems and
dynamic changes which enable
the organization to create
remunerations and to meet the
demands of all stakeholders
continuously.

3. Nature of Previous Business Operations;

Though, PWA has encountered the flooding
problems in early Financial Year of 2012 (late 2012),
the demands of water use have increased every
year and a lot of people have evacuated to the
regions due to the flooding problems in Bangkok areas
during the above-mentioned period of time; as a
result, the quantity of water supply, which is the main
source of incomes of PWA, has increased by approx.
7.23% or equal to 71 million cubic meters; and there
were totally 3.42 million customers. Regarding the
investment, PWA has accelerated to expand its
operation areas in order to increase its potentials of
service provision, repairs of broken or leaked pipes,
receiving of complaints through Call Center 1662,
preparation of action plan to prevent the impacts
from drought and to monitor the potential risks of
shortage of raw water for production of tap water
in the responsible areas and main tourism areas by
using water trucks to distribute clean water free of
charges in order to mitigate troubles encountered
by people in the disaster areas; and to closely
monitor the water situations in risk areas
throughout 24 hours; moreover, PWA has
emphasized the policy of improvement of
management efficiency in response to the
Government’s policies.
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On the auspicious occasions of His Majesty the
King 84" Birthday Anniversary (on December 5", 2011)
and Her Majesty the Queen 80" Birthday Anniversary
(on August 12", 2012) and the Crown Prince 60"
Birthday Anniversary (on July 28", 2012) and in
honour of Prince Damrong Rajanupab 150" Birthday
Anniversary and the 50" Anniversary of the Famous
People in the World, particularly on the special
occasion of the 120" anniversary of establishment
of the Ministry of Interior in 2012, PWA, as a state
enterprise under the Ministry of Interior, has
responded to the policy of the Ministry of Interior
regarding the implementation of CSR projects by
organizing the “120™ Anniversary of the Ministry
of Interior, PWA Home Care Project”, emphasizing
the development of impressive services; whereby, all
231 branches of PWA have also set up service teams,
water loss detection teams, maintenance teams and
public relations teams to visit and provide services
and assistances to water users by checking and
repairing the household waterworks systems for
good sanitation, free of labour costs, and giving
the correct knowledge and understanding on
water resources, costs of tap water, including the
economical and correct use of water.

Operating Results on Investment (2008-2012):

318N177 %Y 2551 2552 2553 2554 2555

Particulars Unit 2008 2009 2010 2011 2012
1. YSuusauens (Ruganyu) AUV

! v 1,222 1,138 1,052 1,180 -
Improvement/expansion (subsidy) M Baht
2. Usuugenens (3ud) AUV

! v - 2,208 2,155 2,525 774
Improvement/expansion (loans) M Baht
3. USuusadusie AUV

q 517 546 347 15 147
Pipeline improvement M Baht
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18N19 AVl 2552 2554
Particulars Unit 2009 2011
4. Usuugandasulou AUV
] 172 - - 330 -
Post-transfer improvement M Baht
5. WAWawN AUUM
212 127 38 555 144
Water source development M Baht
6. MevleVEBIATIEN AUV
o . . 491 492 132 642 89
Piping/extension of operation areas M Baht
7. gufiuanuund AUV
2,544 3,180 3,864 3,232 2,337
Normal operation M Baht

L whiureat L siss et v [saml| e [

nua.ldnszarenisaanululasiniseig q
Wleatfuayumsiuindougvseansnndu Ussnause
1Aan15UTuUTsveneseuulseln 1asan1susuuy
Uszhmendeiulou Tasmsiauuvani Tasims
MNeerBATIMIEL Iﬂiﬂmimmuﬁ’]g@ﬁa
Tagldnasuusleu (District Metering Area (DMA))
Wearuguingyids sauvanisuiulsadusie
nsUFuAsuvielminaunuvieidy uazn1sainu
srumelulaBansaumedidfy sgsaiios

PWA has distributed its investment in projects
to support the implementation of all strategies
including the waterworks system improvement/
expansion project, the post-transfer waterworks
improvement project, the water source development
project, piping/extension of operation area project,
DMA-based water loss control project, as well as
pipeline improvement, pipe replacement and
continuous investment on significant information
technologies.

NAN1SALEUIIUAIUNISHAALAZIN8UN U 2551-2555
Operating Results on “Operation” (2008-2012):

518019 e

Particulars Unit

AU

1. gl

Total of water users Million people

2. USuaulnnanang AU au.y.

Volume of operation Million cubic meters

3. Usuauunanming AU au.y.

Volume of distribution  Million cubic meters

2552 2554
2009 2011
277 294 3.11 3.26 3.42

1,140 1,208 1,303 1,338 1,462

835 884 960 982 1,053
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Particulars Unit

Au.4./518/3U

4. 9RIIN5 LU

Rates of water use cubic meters/

person/day
5. dnsungayLde Sovay
Rates of water loss %

Tud 2555 nUn. @unsondaLayswtieun
diglsiusnsgnénluiiuil S1uw 3 421 dusevidsene
Tnefiusananihs e 1,053 &1u au, Saingade
Yoy 27.88 UonanigufiuyssansnmnnsHanLes
Swinet msmu@uﬂisﬁ‘m%n1w°lumsamﬁ°jﬁq§gt,518
Tagld DMA mistinnznouliieusulginuazenn
Tussuundn saumenisvenefiufinisliusnisedaedl
Usegansnn

NANTISANLEUIIUAIUNI5IY U 2551-2555

Operating Results on “Finance” (2008-2012):

2553
2010

318119 2551
Particulars 2008

1. A Anea iU

MG mougdmg U
Rovincial Waterwarks AUTWW"E[_ ﬂUﬂ 2

2552 2554
2009 2011
0.83 0.82 0.85 0.83 0.84

26.67 26.73 26.20 26.47 27.88

In 2012, PWA has been able to produce and
distribute the tap water to 3.421 million customers in
its responsible areas nationwide, with the volume
of water distribution of 1,053 million cubic meters
and the rate of water loss of 27.88%. Moreover,
PWA has improved its operational efficiency and has
also controlled the efficiency of DMA-based water
loss reduction, and has provided the sediment
treatment in order to improve the cleanliness in the
production system; and has effectively expanded
the areas of service provision.

#1438 : U™ / Unit: Baht

2555
2012

. 12,324.482 13,471.503 14,489.085 15,206.737 16,452.264
Operating expenses
2. snelenduau
o 14,197.468 15,891.451 17,080.064 16,929.141 19,864.898
Operating incomes
3 panile
578.200 433,380 437,746 433.452 384.691
Interest
a. e
o 2,548.954 2,7120.724 2,846.320 2,962.922 3,089.767
Depreciation
5. Mlsans
! 1,617.764 2,431.542 2,811.515 2,112.292 4,099.834

Net profits

* JoyaiUaasiu

enulszdnd 2555 msUseduginig aAnnual Report 2012 Provincial Waterworks Authority



1ud 2555 nua. fnalsvneunsidedu Tned
5781A91NATANTUNUIIUIU 16,452 A1UUW ATLEIE
AU 19,864 d1uUM ANFeNsIAn 3,089
anuum lsavis 4,099 Suum dinsasulaediusdng

P 4
LNHUYU

miﬁﬂLﬁumué’mmﬂiuiaﬁmsaumﬂJ

Tul 2555 nua. ladundeusnsa1ansasnns

FNULNUUENATY el

« lAsINMIIPUVANTAUmNAATURLGUN (Customer
Information System : CIS) 1 nUA. @1VI@UNTIU
aynsains Usiays iivelulissuunisuinisgnen
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V.
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V.

Regarding the basic operating results in 2012,
PWA has generated incomes from operations,
amounted to 16,452 million Baht; total operating
expenses of 19,864 million Baht; depreciations of
3,089 million Baht; and net profits of 4,099 million
Baht; and has also invested by means of borrowing
of additional bonds.

‘Operation on “Information Technology”ﬂ

In 2012, PWA has driven its organizational
strategies through main work plans, as follows:

+ Customer Information System (CIS) Project
has been implemented by PWA, Sampran, Samut
Sakorn and Pranburi branches to provide a rapid
customer service system which can be linked with
other systems;

« Backup Site Project has been implemented
to reduce potential risks against the main database
for management of PWA,

« Web Conference Improvement Project
has been implemented for conference time
management and reduction of the travelling
expenses;

Operation on “Marketing and Service”:J

In 2012, PWA has operated its works in response
to the Government’s policy relating to the provision
of waterworks services to customers, including the
Piping/Extension of Operation Areas Project in
response to the policy of sufficient economy and
CSR Project, Flood and Drought Mitigation Project
(by means of free distribution of water); moreover,
PWA has driven its organizational strategies through
main work plans, as follows:

» Drinking Water Supply Project. PWA has
cooperated with the Department of Health
to announce the drinking water supply areas
in order to develop and maintain the

eulsydd 2555 msuszlduginig @Annuat Report 2012 Provincial Waterworks Authority
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quality of clean and drinking tap water.
Since the start of implementation of this
project until 2012, PWA has already an-
nounced totally 154 drinking water supply

areas;

“120"™ Anniversary of the Ministry of
Interior, PWA Home Care Project”.
The project was aimed at implanting the
awareness of social responsibility; whereas,
PWA branch manasers and service teams
were assigned to meet people in order to
provide assistances and services of domes-
tic waterworks system repairs and to give
advice, free of charges, relating to the

domestic waterworks system maintenance;

Water-Saving School Project. The project
was aimed at implanting the youth’s
awareness of values and conservation
of water resources by organizing activities
of “water-saving essay and slogan contest”
in schools of areas where PWA offices are
situated;

Ministry of Interior Clinic Project. PWA
has cooperated with other units under the
Ministry of Interior to establish mobile
service units in order to provide one-stop
services to people; for examples, organi-
zing an exhibition relating to the processes
of tap water production; receiving com-
plaints and applications for installation of
new tap water pipes; receiving notices for
repair of broken or leaked pipes; receiv-
ing services of name change/transfer of
ownership of water meters, waterworks
system inspection services and inspection
of functionality of water meters, etc,;

enulszdnd 2555 nsUseidugiinig @Annual Report 2012 Provincial Waterworks Authority
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+ Increase of payment channels through
service counters (Pay at Post, Jay Mart,
TNET of TOT, AIS Service Center, Telewiz,
Lotus service points, True Partner and True
Money Express service points, 108 Shop,
service counters at all branches of Siam
Commercial Bank and Krung Thai Bank and
debit to bank accounts of 14 banks at all
branches nationwide;

g Operation on “Human Resources”:)

In 2012, PWA had the ratio of its personnel
to customers of approx. 1:543; provided that PWA

has emphasized the personnel development by
implementing the Individual Development Plan
(IDP), career advancement development project and
mentoring development and management
project and training project in personnel resources
management and main operations, as follows:

« Training project for lab cluster preparation
and water quality information system in order to
support the lab clusters and to develop personnel
to be stationed at laboratories in order to obtain
basic knowledge as well as work skills and expertise;

« PWA Outstanding Branch Contest. Reports
proposed by PWA branch offices shall be considered
elaborately before a central working group shall be
appointed for field inspection. PWA branch offices
which have passed the assessment criteria shall be
decided as outstanding branches and shall be given
with prizes as motivation for effective management
of all branch offices and maintaining standard qual-
ity of work and creating good service images and
confidence to the general public;

4. Overview of corporate strategic plans
and goals of business operation in the

next 3-5 years;

PWA has provided the Corporate Strategic Plan
No.2 (2012-2016) with the vision that “PWA shall be

ez 2555 nsuseidiugiing @Annual Report 2012  Provincial Waterworks Authority
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a leading waterworks service provider that meets

an international standard”, using SWOT analysis, in

order to increase the corporate strength and strive

for excellence in 4 pillars and 1 main base, including:

Pillar of Operation Excellence, consisting
of 4 strategies and 17 tactics, as follows:

1% Strategy:

Tactic No.1-1:

Tactic No.1-2:

Tactic No.1-3:

2" Strategy:

Tactic No.2-1:

Tactic No.2-2:

Tactic No.2-3:

Tactic No.2-4:

Raw Water Source Man
agement for Adequacy;

Supply adequate sources
of raw water;

Install the raw water quality
monitoring system in risk
areas;

Integrate the (internal)
working groups so that PWA
shall be distributed with
more water sources;

Improvement of Envi-
ronmental-Friendly Water
Production System and
Production Capacity to
Meet the Demands of
Water for Consumption;

Improvement of the pro-
duction capacity to meet
the demands of water for
consumption;

Introduction of SCADA sys-
tem for operation control,

Introduction of the preven-
tive maintenance system
for improvement of the
operation system;

Improvement of the pro-
duction system or problem-
solving of water quality;
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Tactic No.2-5:

Tactic No.2-6:

Tactic No.2-7:

3 Strategy:

Tactic No.3-1:

Tactic No.3-2:

Tactic No.3-3:

Tactic No.3-4:

4™ Strategy:

Tactic No.4-1:

Tactic No.4-2:

Tactic No.4-3:

Management of the en-
vironmental problems in
accordance with 1SO14000
Standard;

Promotion and creation of
technology or innovation
for more effective operation;

Business continuity manage-
ment (BCM);

Management of Operation
System to Meet Customers’
Demands Effectively;

Accelerate the piping/ex-
tension of operation areas;

Project of technical service
provision to local adminis-
trative organizations;

Systematic management of
water loss;

Installation, replacement or
repair of water meters for
adequacy and validation;

Water Quality Manage-
ment in accordance with
International Standards;

Provision of information
system and close monitoring
of the water situations;

Expansion and improvement
of lab cluster in accordance
with ISO/IEC17025 Standards;

Determination of production
processes and standard
control of water quality of
each production station;
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‘/ ‘ Pillar of Service Excellence, as followsJ

5™ Strategy:

Tactic No.5-1:

Tactic No.5-2:

6™ Strategy:

Tactic No.6-1:

7" Strategy:

Tactic No.7-1:

Tactic No.7-2:

Improvement of Efficiency
of Complaint Receiving
and Handling System;

Improvement of call center
and hot line (24-hour pipe
repair service) for convenient
and rapid service provision
to customers;

Planning and improvement
of marketing operation in
accordance with the com-
petition situations;

Improvement of e-Service;

Introduction of CIS/GIS/
e-Payment system for con-
venient and rapid service
provision to customers;

Development of Organi-
zational Image and Service
Value as well as Effective
Communication System;

Promotion of outstanding
organizational image and
implantation of awareness
of the significance of cus-
tomers;

Improvement of communi-
cation efficiency for ac-
cessibility to customers
and creation of knowledge
and more interpersonal
understanding;

Provincial Waterworks Authority
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8™ Strategy:

Tactic No.8-1:

Increase of Roles in Corpo-
rate Social Responsibility
(CSR) by Promoting Water
Resource Conservation
and Joint-Development
of Water Source with Local
Communities;

Organization of CSR Project
(water resource conservation
in communities);

Pillar of Information Technology, consist-
ing of 3 strategies and 7 tactics, as follows:

9™ Strategy:

Tactic No.9-1:

Tactic No.9-2:

Tactic No.9-3:

10" Strategy:

Tactic No.10-1:

11" Strategy:

Development of IT system
to Support e-Operation;

Support of SCADA system
development and linkage
of all information system of
operation for centralized
reporting at branch office,
area and head office levels;

Installation of LIMS covering
all Labs;

Development of the data
center to support PM sys-
tem;

Development of IT system
to Support e-Service;

Accelerate the installation of
CIS/GIS covering all branch
offices;

Improvement of Efficiency
of Infrastructure System
and Other Supporting Sys-
tems; (GIS-SAP-Network
Hardware Software-HRI);
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Tactic No.11-1:

Tactic No.11-2:

Tactic No.11-3:

Improvement of correct
and complete GIS/GIS Web
information system in all
service units;

Upgrade of SAP system and
expansion of installation
of the system covering all
branches;

Improvement of network
efficiency for communication
through the Internet,
covering all branches;

Pillar of Human Resources Development,
consisting of 3 strategies and 4
tactics, as follows:

12" Strategy:

Tactic No.12-1:

Tactic No.12-2:

13" Strategy:

Tactic No.13-1:

Manpower Planning and
Recruitment to Support
the Organizational Growth;

Manpower allocation in
accordance with the organi-
zation’s demands (on the
basis of income);

Advance recruitment of
manpower and preparation
before the actual operation
of work;

Creation and Development
of Strong Work Team;

Creation and development
of personnel in accordance
with the guidelines of op-
eration excellence, par-
ticularly the creation of
main work teams (PWA
branch managers, DMA-
SCADA operators, scientists,
professional resource per-
sons);

Provincial Waterworks Authority
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Creation of Awareness and
Organizational Loyalty
among Employees;

14" Strategy:

Tactic No.14-1: Promotion of training and
seminars or organization
of activities to promote
organizational loyalty
among personnel;

Main Base of Finance, Investment,
Risk Management and the Like, con
sisting of 1 strategy and 4 tactics, as
follows:

Finance and Investment
Management and Risk
Management-Effective
Change;

15" Strategy:

Tactic No.15-1: Determination of invest-
ment framework and provi-
sion of adequate financial
sources;

Tactic No.15-2: Determination of inten-
sive measures to reduce
the loss of joint venture
projects with private enter-
prises;

Tactic No.15-3:  Effective risk management;

Tactic No.15-4: Preparation of personnel
to keep up with changes

(management for excellence
or HPO and SEPA);

5. Implementation of Main Strategies of

Organization;

In 2012, PWA has implemented the
organizational strategies by establishing working
groups to supervise and follow up the implemen-
tation of strategies so that PWA shall achieve the
results as intended through the Annual Action Plan
(2012-2016), consisting of:
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« 1° Working Group of Implementation of
Organizational Strategy on Water Sources:
studying and integrating the overview of water
distribution so that PWA shall be distributed with
adequate quantity of raw water;

. 2" Working Group of Implementation
of Organizational Strategy on Water Supply
System: planning the improvement and expansion of
waterworks system to meet the future demands;
determining the standard of water safety plan for
management of the production process, water
distribution, provision of SCADA system to
effectively support the large-scale waterworks
system, sludge treatment, including critical risk
management to cope with situations;

- 3" Working Group of Implementation of
Organizational Strategy on Water Distribution
System: providing master plans of piping/extension
of operation area to meet the demands; introducing
DMA system to the water loss management,
replacing the existing water meters with more
durable water meters;

« 4™ Working Group of Implementation of
Organizational Strategy on Water Quality Control:
creating the telemetering system and lab clusters;
and following up and accelerating the complete
development into 1ISO17025 Standard as scheduled;

« 5™ and 7™ Working Groups of Imple-
mentation of Organizational Strategy on
Service and Organizational Communication:
developing the complaint receiving system and
improving the effective communication system
which is accessible to customers; and promoting the
corporate image to be acceptable to the society;

« 6™, 9™, 10" and 11" Working Groups of
Implementation of Organizational Strategy on
Information Technology: installing CIS/GIS systems

enulszdnd 2555 nsUseidugiinig 0Annual Report 2012 Provincial Waterworks Authority



yiwthil Fuipdounisfiaksszuy CIS uagsEUY GIS
Tasudruiietdugrudeyagnituazatuayy
mslsimsgnénldedesindy msauszuudonles
\iofamiuaniuntssitn sauReRmuITEUY SAP

wazlAssadaNugIuIeINTEeans iU aVEA W

- AnzinuduiafougnsAansaedng
qmsmam%ﬁ 8 ATUAINSURAYURDFIANLAS
A9uandau (CSR) YMATTIfAUARLANIG WHLIUAY
ANUSURATOURadIANLAAIWIndoN TnsLtusiy

nseRshenIneInsi/unaiviosdu

. AuzY1uduIABBugNSANEnSRIANnS
gNsANEAIT 12 uaz 13 funiweansyana vl
Fasiunuimuiyana n1sWaufinaundniiie
Tuindougvsmans n1sfvuanseusnIIa e

nsaausealalviypains

- ANIZYI9IUTULARDUYNSAIENSDIANST

¢l ) v o ° v
gNSANEATN 14 F1uUN1TE519AMUNNTY Yind
ANVUALUIN LA LR U UL BLESUAS19A DY WD
yeansianuyumiaziusegedalunisuiifau

v

wieyegdituszasansiaanis

- AnzinuduiafougnsAansaedng
gNsANEASA 15 FuNITRY N15ATULAZANTUIING
AuLEss imthidvuawamslunsdnassiuammu
nsUsuAItn nsannisuayuainlaTInIsieny
$rmanu TensuImsianisanade sl

ULaNsNIN

completely as customer database and supporting
rapid customer services; creating the interface
system to follow up the water situations; and
effectively developing SAP system and infrastructure
of communication;

- 8" Working Group of Implementation of
Organizational Strategy on CSR and Environment:
determining guidelines and CSR work plans, with
an emphasis on water resource/local water source
conservation;

. 12" and 13™ Working Groups of Imple-
mentation of Organizational Strategy on Human
Resources: providing personnel development
plans; and developing main work teams to imple-
ment strategies; allocating manpower and creating
motivation to personnel,

« 14™ Working Group of Implementation
of Organizational Strategy on Creation of
Engagement: determining guidelines and work
plans to enhance corporate values so that
personnel shall have their devotion and motivation
in works in order to reach the desired objectives;

« 15" Working Group of Implementation of
Organizational Strategy on Finance, Investment
and Risk Management: determining guidelines for
allocation of investments, adjustment of water fees,
reduction of loss from joint venture projects with
private enterprises, including effective risk
management;
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Analytical Report on PWA's Operating Performance
Consequence and Financial Standing
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PWA'’s Overall Operating Performance

The Provincial Waterworks Authority (PWA) is a state
agency providing basic infrastructures in respect of water
supply in response to the government policy of developing
the quality of life of regional population so that they are
all healthy. What PWA has strongly determined to develop
for the entire 33 years is a managerial system to raise its
working standard which is efficient and effective in terms
of production, distribution and services, with an aim to
deliver the water supply valuable to the people’s quality
of life, in parallel with PWA’s consistent implementation of
its programs on corporate social responsibility (CSR). PWA
is firmly determined to encouraged its staff to collectively
and constantly implement its CSR activities, as well as
adamantly attaches to the principle of good corporate
governance as a sound basis of managing the organization
in order to create a good image for and public confidence
in PWA, apart from making PWA staff proud of it, which
will finally result in higher efficiency of staff’s work per-
formance. This, of course, has become part and parcel
of PWA'’s strategic plan an will drive PWA to an excellent
organization in the future.

In 2012, PWA, under its strategic plan volume 2 (2012
- 2016), had given considerable importance to 2 parts of its
core business, namely the production/distribution system,
and customer service system. This aimed at laying down a
strong foundation for the agency’s core business so that
it is robust and stable prior to the agency’s subsequent
development in non-core business comprising 3 aspects,
namely, the information technology system, personnel
resources system and financial system. All this has been
carried out with an aim that PWA will become a high-
performance organization (HPO) in the future, under PWA’s
new vision, “PWA will be a leading, universal organization
providing standard drinking water supply and excellent
services.”

PWA'’s Financial Operation

PWA has significant investments in associates, namely,
Eastern Water Resources Development and Management
Public Company Limited (East Water), which PWA has 40.2
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percent shareholding. In 2012, PWA had presented its
financial statements in compliance with accounting
standards and financial reporting standards issued and
revised by the Federation of Accounting Professions so
that they are in conformity with international financial
reporting standards, starting from October 1, 2011 and
having an impact on the financial statements for the year
ended September 30, 2011, which was used to compare
with the financial statements for the year ended
September 30, 2012. PWA has retroactively revised its
financial statements for the purpose of comparison, by
presenting the impact on the financial statements on
September 30, 2011 and on the statement of comprehensive
income for the year ended September 30, 2011, as
presented in Note 3 (3.1 — 3.4) to the financial statements
for the years ended September 30, 2012 and 2011.

For 2012, PWA’s net income rose by Baht 1,491.99
million, or 62.87 percent, to Baht 3,864.95 million,
compared to Baht 2,372.96 million in 2011. Operating
income increased by Baht 1,558.89 million, or 47.75
percent, to Baht 4,823.54 million, compared to Baht
3,264.65 million in 2011.
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Operating Income

Net operating income in 2012 rose by Baht 3,036.53
million, or 16.74 percent, from the previous year to Baht
21,174.61 million owing to a rise in net income from water
sale and services by Baht 2,909.50 million, or 17.55 percent.
This was partly due to an increase in the number of water
consumers (4.77 percent) and the amount of water sole
(7.16 percent), coupled with a rise by Baht 127.03 million,
or 8.15 percent, from water tariff adjustment and a rise
in pipe installation fees.
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Operating Expenses

Operating expenses increased by Baht 1,477.65
million, or 9.93 percent, to Baht 16,351.07 million due to a
rise in major expenses like production supplies, which rose
by Baht 632.44 million, or 14.55 percent, stemming from an
increase in the price of raw water, and water supply bought
from private companies based on contractual conditions,
apart from a rise of Baht 205.83 million, or 17.04 percent,
in electricity fee owing to a growth of use of power in the
production and distribution system, in parallel with an
increasing amount of water sold. Chemical expenses rose
in direct proportion to the amount of water produced.
Operating supplies and maintenance expenses increased by
Baht 64.64 million, or 7.46 percent, over the previous year
as a consequence of PWA’s increased efficiency in providing
more convenient and quicker services to the public through
giving importance to the control or reduction in non-
revenue water (NRW) by means of steady employment
of NRW reduction management, as PWA’s long-term plan.
Wages and service fees rose by Baht 72.70 million, or 10.17
percent, due mainly to the hiring of outsiders for water
production, meter reading and fee collection. Deprecia-
tion increased by Baht 32.70 million, or 0.95 percent, while
personnel expenses rose by Baht 327.11 million, or 11.69
percent. Other operating expenses grew by Baht 40.28
million, or 14.45 percent, due mainly to an increase in car
rent by Baht 21.35 million, or 89.09 percent, and land rent
by Baht 4.31 million, or 21.79 percent.
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Non-operating income

Non-operating income rose by Baht 240.29 million,
or 20.54 percent. In 2012, dividend income increased by
Baht 88.54 million, or 34.28 percent, due to Eastern Water
Development and Management Public Company Limited’s
declaration of payment of a final dividend for 2011 (during
PWA’s fiscal year 2012) and an interim dividend for 2012.
Derecognized government fund income grew by Baht
45.44 million, or 13.32 percent, while compensation and
fine income rose by Baht 7.79 million, representing 55.09
percent, because PWA received compensation from private
companies which could not delivered water supply to
PWA at the amount defined in the contract. Other income
and interest income increased by Baht 40.86 million, or
22.01 percent, and Baht 39.07 million, or 38.67 percent,
respectively.
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Non-operating Expenses 2554/2011 2555/2012
2555 / 2012 YPINNUIINATIMLNGRUNSTNE 2554 / 2011
{_] ! ) 79.00 84.69
Loss from asset disposal 2.96%
W dldnedu / Other expenses 34.59 25.68
Funuianiisnmin
IR 4.70 7.98
Disposed supply cost
67.40% A s
$  RumuSuangdu / Repaid fine 40.43 7.30 49, 11%
394 / Total 158.72 125.65

Anlgaenliineanua1sAELeIUY

Aldarenlineliunisaiiuau anas 33.07 a1uum
Anludoray 20.84 esanvianuaInNITTIeAUnSNG

Non-operating Expenses

Non-operating expenses dropped by Baht 33.07
million, or 20.84 percent, due to a rise in a loss from asset

disposal of Baht 5.69 million, or 7.20 percent, and disposed
supply cost of 3.28 million, or 69.79 percent. Other income
and repaid fine declined by Baht 8.91 million, or 25.76
percent, and 33.13 million, or 81.94 percent, respectively.

Financial Position

ity 5.69 &uuwm Anlufesar 7.20 Funuiaaiismine
Wfisdy 3.28 uuwm Andudesay 69.79 duAldseay an
a9 8.91 awum Anluderay 25.76 [uAUSuIEAY anas
33.13 auum Anvdudesay 81.94

FULN15IU

it 2554/2011 2555/2012
Assets
2555 / 2012 finu 9P wazgUnsal-ans 2554 / 2011
10.68% ¥8 Property, buildings and 61,960.08 63,574.12 10.79%
equipment — net
9.09% .. 7.31%
0.01% @y AUNINGVULITU 8,578.00 8,738.96 1.26%

Current assets
N I 1.25%

= AUNINYILNINNNDATY 5 862.48 7431.92
Assets under construction ’ '
18lAPSOA9SU-ANUASU> 1T

)  PSO income receivables— 1,001.92 10.00
received > 1 year

$u  THAIRLEIEIM 1,115.23 1,115.23
Long-term investment

&  Huq / Others 990.13 927,51
3794 / Total 79,507.84 81,797.74
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1. finu o1Asuas gunsnl-and Wudu 1,614.04
auum Andudovay 2.60 mﬂmmﬂumﬂwmﬂummi
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2. AUNSNETLMINNDESS LANTY 1,569.44 d1UUM
a I v
AL lUTREaY 26.77

Auniwduyuiiey
Current Assets

2555 / 2012
—

26.28%

Ruamudingm
Temporary investments

& % =P
. Qﬂuuﬂ’liﬂ’lLLauQﬂMuau

51.04%
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5181APSOASSU-ruASU< 1T
PSO income receivables—

received < 1 year

o

RUAALAYIIBNSIE UM UER
Cash and cash equivalents

Trade and other accounts receivables

The Ministry of Finance receivables

Assets

As at September 30, 2012, PWA’s total assets
amounted to Baht 81,797.74 million, a rise of Baht
2,289.90 million, or 2.88 percent, over 2011. Significant
components of an increase/decrease of the assets,
compared to the previous year, are described below.

1. Net property, buildings and equipment rose by
Baht 1,614.04 million, or 2.60 percent, due mainly to an
increase in buildings and constructions.

2. Assets under construction increased by Baht
1,569.44 million, or 26.77 percent.

2554/2011 2555/2012

2554 / 2011

3,706.93  4,460.01

19.51%

20.89%

560.61  2,296.80 2.51%

599.40 708.43
43.21%

1,673.31 0.00

1,792.10 991.92

a@mmaa / Remaining supplies 214.88 226.69

URAAILAZINNVIDTEAINANTUNT
Pipe installation under implementation

3794 / Total

3. AunSwevauieu intu 160.97 v Andu

Souay 1.88 Usenaumiy

3.1 RNUaALaEI18n1ISIgUINILIUEn I1U7U
4.060.01 &1uUW HRaTY 753.08 1uum Andudesay 20.32
1wl 2555 RurnsuIAISUSEANDRUNSNE WU 3,326.24
A1uUm LAsIuRuNEUIAIITBINDIUANLATIZR NUA. T1UIU
8.39 AUV LLazﬁumﬂﬁmmﬁmaﬂﬂamuﬁuﬂﬁsﬁumﬂsﬁﬁﬂ
wazaanwa nUA. I 34.55 A1UUW

Ruehnswipsusziandsznldiiu 3 Weou a Jufl
30 AU 2555 91U 812.55 14U MATIURUHNGUIATT
voanasuiulsyfunstih S1uau 650,00 druum

30.77 55.12

8,578.00 8,738.97

3. Current assets rose by Baht 160.97 million, or

1.88 percent, consisting of the following.

3.1 Cash and cash equivalents amounted to
Baht 4,460.01 million, representing an increase of Baht
753.08 million, or 20.32 percent, over 2011. In 2012, bank
deposits in saving accounts totaled Baht 3,326.24 million,
including bank deposits of PWA’s employee gratuity fund
of Baht 8.39 million and bank deposits of the water usage
guarantee fund and their interest of Baht 34.55 million.

Fixed deposits which amounts maturing within
3 months of Baht 812.55 million as at September 30, 2012
included bank deposits of the water usage guarantee fund
of Baht 650.00 million.
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PWA’s bonds
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3.2 Temporary investment comprised fixed
deposits which amounts maturing in over 3 months totaling
Baht 2,296.80 million, representing a rise of Baht 1,736.19
million, or 309.70, over 2011.

3.3 The Ministry of Finance receivables from
water fees which the government bears the burden.
PWA received money from the Ministry of Finance in
compliance with a measure of reducing the cost of living
of the people through the government’s bearing of the
burden of the water fee and interest incurred by PWA’s
loan in order to compensate for PWA’s outstanding water
fee in fullamount in 2012 based on the cabinet resolution
on December 15, 2009.

3.4 PSO income receivables-received within
one year-amounted to Baht 991.92 million, a decrease of
Baht 800.18 million, or 44.65 percent (2011: Baht 1,792.10
million).

2554/2011 2555/2012

¥ Unearned private sector donation

income

selasuuiamnswmssentsiui

764156  8,392.81 2554 / 2011
1582854  15,491.94 17.92%  2.25%
10,150.00  10,200.00
151%
0.02%
9,587.51  9,969.51 o
1,20231  1,419.78
1,770.10  1,891.43

¥ Unearned public sector donation

income

m'ﬁwgﬂﬁ’uwaﬂiﬂwﬁwﬁﬂmu
Employee benefit obligations

Uszananmsuliduandyg

Provisions from contracts

SudsgiunsituntagUseiudmidnay 1,370.68

93.47 1,125.16

W Water usage guarantee fund and
employee position guarantee fund

RuBuszeggnanandunistiy
¥ Long-term loans from financial

institutions
- 514@] / Others

3794 / Total

5,045.05 5,050.84
1,485.81

810.13 0.00
8.28 8.73

53,507.63 55,036.01
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Liabilities

PWA’s total liabilities as at September 30, 2012
rose by Baht 1,528.38 million, or 2.86 percent, to Baht
55,036.01 million, compared to 2011. Significant elements
of an increase/decrease in liabilities include the following.

1. Current liabilities increased by Baht 751.25
million, or 9.83 percent, comprising a rise in trade and
other accounts payables of Baht 277.94 million, or 17.31
percent, expenses payables of Baht 215.06 million, or 22.97
percent, remittance payables to the government of Baht
882.20 million, or 84.76 percent, bonus of Board directors
and employees payables of Baht 209.29 million, or 105.59
percent, and other current liabilities of Baht 128.07 million,
or 37.42 percent.

2. PWA’s bonds rose by Baht 50 million since
PWA has bonds which amounts maturing in 2012 totaling
Baht 1,800.00 million. Bonds increased in the year has a
value of Baht 1,850.00 million.

3. Water usage guarantee fund and employee
position guarantee fund grew by Baht 115.13 million, or
8.40 percent, due to an increase in water consumers.

4. Unearned government fund income rose by
Baht 382.00 million, or 3.98 percent, in accordance with
the criterion for recording government fund allocated for
new projects incurred in the same year. It is presented as
unearned fund in non-current liabilities and recognized as
government fund income over its useful life, in conformity
with the criterion for depreciation estimate.

5. Unearned private sector donation income
increased by Baht 217.47 million, or 18.09 percent, while
unearned public sector donation income rose by Baht
121.33 million, or 6.85 percent, in compliance with the
criterion for recording donated assets and a transfer of
assets as unearned income from the private and public
sector, in non-current liabilities and recognized as income
over its useful life, in accordance with the criterion for
depreciation estimate.

6. Long-term loans from financial institutions. In
2012, PWA had repaid such loans in 2011 in full amount.
The liabilities in 2011 amounting to Baht 1,673.31 million
were loans based on the cabinet resolution on December
15, 2009 and October 12, 2010 allowing state enterprises
(PWA) to take a loan in compensation for an outstanding
amount which the government bears a burden. The loan
was guaranteed by the Ministry of Finance and the Budget
Bureau was assigned to set an expense budget for fiscal
year 2012 to repay state enterprises’ principal and interest
from a loan.

7. Employee benefit obligations rose by Baht
1,031.69 million, or 1,103.77 percent, because in 2012, PWA
had practiced in compliance with the accounting standard
(TAS 19) in “Employee Benefits”, resulting in a growth in
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PWA’s liabilities incurred by the employee benefit obliga-
tion. PWA chose to record by adjusting its retained earning
at the beginning of the year as at October 1, 2011 totaling
Baht 1,060.03 million.

8. Liabilities under finance lease agreements
declined by Baht 336.60 million, or 2.13 percent, because
PWA had practiced based on the accounting standard
(TAS 17 revised 2009) in “Lease Agreements”, which had
been affected by privatization agreements. PWA adjusted
its retained earning as at September 30, 2010 as if it had
practiced in conformity with such a standard from the
beginning of privatization agreements, and adjusted its
2011 financial statements for a comparison with the 2012
financial statements.

9. Provisions from privatization agreements grew
by Baht 5.79 million, or 0.11 percent, since PWA had
practiced in conformity with the accounting standard
(TAS 37 revised 2009) in “Provisions, liabilities that may
be incurred, and assets that may be incurred, which are
impacted by privatization agreements”. PWA has purchased
expensive water but sold it at a cheap price, resulting in
a loss throughout the agreement period. Based on such a
loss, PWA adjusted its retained earning as at September 30,
2010 as if it had practiced based on such a standard from
the beginning of privatization agreements, and adjusted its
2011 financial statements for a comparison with the 2012

financial statements.

2554/2011 2555/2012

220444  2,204.44 2554 / 2011
30,919.3¢  30,919.65
(27.40)%
(7,12357)  (6,362.36) i
118.92% 8.48%
0.00 0.00

26,000.21 26,761.73

Equities

Equities as at September 30, 2012 rose by Baht
761.52 million, or 2.93 percent, to Baht 26,761.73 million,
over 2011. Significant components of an increase/decrease
compared to the previous year are listed below.

1. Equities consisted of the government fund
of Baht 30,919.65 million and the initial capital of Baht
2,204.44 million, totaling Baht 33,124.09 million, an increase
of Baht 0.31 million, or 0.001 percent.
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Trade and other accounts payables
Unearned government fund income

2. Retained earning (loss) rose by Baht 761.21
million, or 10.69 percent, to Baht 6,362.36 million,
compared to Baht 7,123.57 million in 2011, as a
consequence of net income of Baht 3,864.95 million in
2012, PWA’s money submitted to the government of Baht
1,923.07 million in 2012 and Baht 121.00 million in 2011,
and employee benefit obligations of Baht 1,060.03 million.

Sources And Use of Funds

PWA’s significant sources of funds for 2012
comprised trade and other accounts payables of Baht
1,883.22 million, unearned government fund income of
Baht 9,969.51 million, and PWA’s bonds of Baht 12,000.00
million.

Significant use of funds included operating cash of
Baht 4,460.01 million; property, buildings and equipment
of Baht 63,574.12 million; assets under construction of
Baht 7,431.92 million, and investments in associates and
other long-term investments of Baht 1,115.23 million.

7498 : 811UI/Unit : Million baht
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Unearned private sector donation income
Unearned public sector donation income
PWA’s bonds

- Maturing within 1 year

- Maturing in over 1 year

Government fund

Use of Funds

Operating cash
Property, buildings and equipment
Assets under construction

Investments in affiliated companies

2555/2012 2554/2011
1,883.22 1,605.29
9,969.51 9,587.51
1,419.78 1,202.31
1,891.43 1,770.10
12,000.00 12,150.00

1,800.00 2,000.00
10,200.00 10,150.00
30,919.65 30,919.35
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2555/2012 2554/2011
4,460.01 3,706.93
63,574.12 61,960.08
7,431.92 5,862.48
1,115.23 1,115.23
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91U 4,460.01 d1UUWM LANTUENT 753.08 duum
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Change in Cash Flows

As at December 31, 2012, PWA’s cash and cash

equivalents rose by Baht 753.08 million to Baht 4,460.01

million, compared to 2011. Details of changes are
summarized below.
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Cash and cash equivalents at the end of the year

Cash and cash equivalents at the beginning of the year 3,706.93

4,460.01

Net cash from operating activities totaled Baht
12,866.64 million in 2012, comprising the following.

Operating income prior to a change in operating
assets and liabilities amounted to Baht 8,955.09 million,
which came mainly from cash from net income of Baht
3,864.95 million and non-cash from net income adjustment
of Baht 5,090.14 million, for instance, bad debts and
doubtful accounts, depreciation of fixed assets, and
accrued PSO compensation income. In 2012, operating
assets rose by Baht 3,312.40 million, while operating
liabilities dropped by Baht 599.15 million due mainly to an
increase in trade and other accounts payables, expenses
payables and other current liabilities.

Net cash used in investing activities totaled Baht
7,357.75 million, spent mainly on assets under construction
for water supply rehabilitation and expansion projects, and
on temporary investments.

Net cash used in financing activities amounted to
Baht 4,755.81 million because PWA had repaid its bonds of
Baht 2,000.00 million and received payments from bonds
of Baht 1,850.00 million, including payments of interest of
Baht 683.52 million. In 2012, PWA repaid long-term loans
of Baht 1,673.31 million and paid a remittance to the
Ministry of Finance of Baht 1,161.51 million, and unearned
government fund income of Baht 768.62 million.

Financial Ratio

Profitability of Business

« Net profit margin In 2012, net profit margin

equaled 18.25, an increase of 39.53 percent, compared to
the year before due mainly to a rise in net income from
water sale and services.

Operating profit In 2012, operating profit equaled
28.85, a rise of 22.40 percent, compared to the previous
year due to the fact that between August 2011 and January
2013 there was an adjustment of water tariff rates to be
in compliance with actual costs.
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Liquidity of Business

« Current capital ratio In 2012, PWA’s current

assets were 1.04 times of current liabilities, a decline of 7.14
percent, over 2011 owing to a reduction in current assets
from the Ministry of Finance receivables from water fees
which the Ministry bears a burden, and other current assets
comprising value-added taxes refunded by the Revenue
Department, and other accounts receivables (The Ministry
of Finance receivables) from the case of payments of PWA’s
revenue instead of the government fund.

« Interest payment ability ratio In 2012, the ratio

was 2.72 times of the interest expenses, an increase of
20.89 percent compared to the year before, due to a
growth in operating income. In addition, PWA’s newly
issued bonds had a lower interest rate than its bonds due
for payment, resulting in a drop in interest expenses.

Operating Efficiency

e Return on assets ratio In 2012, PWA’s return on
assets ratio equaled 0.24, arise of 14.29 percent, compared
to 2011 due to an increase in income from use of existing
assets.

« Debt collection period In 2012, PWA’s average
debt collection period was 8.79 days, an increase of 28.99

percent, over 2011 due mainly to a slower procedure of
the public sector debt management, causing a delay in
debt collections and payment acceptance. This stemmed
from government agencies’ insufficient budget, which
made them unable to pay infrastructural fees.

Ability in Or Risks from Taking Loans

« Debt ratio Debt ratio was a ratio of total liabilities
to total assets, which was 67.28 percent in 2012, a decline
of 0.02 percent, compared to 2011.

« Debt to equity ratio Debt to equity ratio was
a ratio between total liabilities and equities, which was

2.056, a drop of 0.07 percent, over 2011.

Because PWA'’s total liabilities had risen due to
its practice of accounting standards (TAS 17 revised 2009)
in “Lease Agreements” and accounting standards (TAS 37
revised 2009) in “Provisions, liabilities that may be incurred,
and assets that may be incurred, which are impacted by
privatization agreements”, PWA adjusted its retained earn-
ing as at September 30, 2010 as if it had practiced based
on such a standard from the beginning of privatization
agreements, and adjusted its 2011 financial statements
for a comparison with the 2012 financial statements.
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dayaniansiundrdnyluseud Significant Financial Data over 2012

v

wWasuulas
Change

71U Souaz
Quatity %

gﬂuzmqmilﬁul,l,azwan’ﬁﬁﬂLﬁm'm
Financial Status and Operating Consequences

Auninduyudeu 873897 857800  +160.97  +1.88
Current assets

Funsnedsau 81,797.74 79,507.84 +2,289.90 +2.88
Total assets

iaunyudou 839281 764156  +751.25  +9.83
Current liabilities

Mﬁaui’m 55,036.01 53,507.63 +1,528.38 +2.86
Total liabilities

ahwuamu 26,761.73 26,000.21 +761.52 +2.93
Equities

Alsannisaiiuanu 4,823.54 3264.65 +1,558.89  +47.75
Operating income

Alsannisaiuauney Av.aewazA1E (EBIT) 6,107.96 427572  +1,832.24  +42.85
Operating income before interest expenses and income tax (EBIT)

EBITDA 8,307.93 6,716.35 +1,591.58 +23.70
lsgn3 3,864.95 237296  +1,491.99  +62.87
Net income

ANTIEIUNIINTIIUY

Financial Ratio

gnsmlsans (%) 18.25 13.08 +5.17  +39.53
Net profit margin (%)

dnsmlsainnisadunu (%) 28.85 23.57 +5.28  +22.40
Operating income (%)

dnsdnuyUdEY (W) 1.04 1.12 008  -7.14
Current capital ratio (times)

Sasnduauannsalunstiszaonides (i) 2.72 2.25 +0.47  +20.89
Interest payment ability ratio (times)

SnsmaneULUYEAUNINETIINA (1) 0.24 0.21 +0.03  +14.29
Return on total assets (times)

svernaLiunillands () 8.79 6.82 1198  +28.99
Average debt collection period (day)

Sasrduniiau (%) 67.28 67.30 002 -0.02
Debt ratio (%)

Shduniiausionu (v ) 2.056 2.058 -0.002  -0.097

Debt to equity ratio (times)
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PWA'’s Other Operations

The Provincial Waterworks Authority (PWA) is a state

enterprise providing water supply services to people in 74
provinces across the country (except in some areas under
the water supply management of local administrative
organizations, including Bangkok, Nonthaburi and Samut
Prakan). PWA, with limitations on its budget and passing
through a number of crises, has achieved efficient operating
consequences and stable financial position. It is strongly
determined to provide sound services with respect to
the water supply quality and services to customers
for the true benefit of regional population. PWA fully
realizes the significance of sustainable development and
responsibilities to society and the environment, and has
continuously carried out beneficial projects in a concrete
manner, including the following ones.
PWA is determined to provide assistance to people by
assigning each of its branches to set up a service team,
non-revenue water detection team, maintenance team and
public relations team, all of which have paid a visit and
provided services to customers from time to time under
“120-Year Ministry of Interior, PWA Cares for the Public
(Caring for Others Project)” project with an aim to establish
a warm relationship between PWA and its customers and
take an opportunity to listen to the latter’s opinions and
suggestions for the former’s service provision so that PWA
can make an evaluation and analysis of them in order to
subsequently develop and improve its service pattern.

Consumer project PWA, in collaboration with
provinces and schools, has established “Pure Water for
Academy” project aimed at installing cold water-producing
tanks including water filters to schools within PWA’s
network in 74 provinces throughout the country so as to
ensure clean, safe and standard drinking water for students
and their parents, school management and the general
public. In 2012, PWA donated cold water-producing tanks
to 59 schools in Sa Kaeo which were under PWA’s network.

Environmental project PWA has moved forward to
carry out social and environmental activities through its
“Thai Water- Loving Youth Camp” project for the eleventh
year with an aim to create young people’s awareness of
the value and importance of water resources and water
supply. The project provides knowledge of water sources
and water supply production process, as well as fosters
a sound attitude and generate behavior needed for the
preservation of water resources among young people,
including encouraging them to be part of society in

ezt 2555 nsuserdugiinig @Annuat Report 2012 Provincial Waterworks Authority
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helping reduce impacts of worthless use of natural
resources, resulting in global warming and numerous other
problems.

In this regard, PWA, in cooperation with the Department
of Local Administration, the Ministry of Interior, and the
Office of E-Government (Public Agency), has made the
effort to increase the efficiency of its services provided to
customers, emphasizing the use of information technology
to assist in service provision through a geographic information
system (GIS), which is a program formulating maps of all
PWA’s 231 branches’ water distribution system. The GIS
technique can provide services to customers, ranging from
quicker installation of water meters for new customers,
monitoring of water pressure in pipes, detection of a pipe
leak for swift repair, to efficient planning on non-revenue
water control in a distribution system, all aimed at rapid
services and accurate data, including generating utmost
satisfaction for customers.

Subsequent to PWA’s entering the Ministry of
Finance’s system of follow-up and evaluation of state
enterprises’ operating performance, carried out by Thai
Rating and Information Service Co., Ltd (TRIS), it was found
that in 2012, the average score was 4.4653 (out of the
total 5 scores), which meant that PWA had better - much
better operating performance, compared to the 4.0472
scores in 2011. This obviously reveals that though PWA is a
business-like agency performing its work for the benefit of
society, with a small remittance to the state, its operating
performance is quite satisfactory.

Based on PWA’s statistics of complaints in 2012,
it was found that there were complaints made through all
opened channels, whether PWA’s call center or website,
or a report by oneself at PWA’s branches, totaling 10,940
complaints, compared to 10,124 complaints in 2011. The
three highest number of complaints were concerned with
the water quantity (43.61%), service provision (20.27%)
and leaking pipes smaller than 2 inches (18.29%), respec-
tively. For the time spent on correcting complaints, PWA
solved the problems within one day for 8,034 complaints
(73.44 %) and in over 3 days for 1,070 complaints (9.78%).

PWA'’s current operation concentrates on proactive
operations. In line with PWA’s strategic plans (volume 2)
for 2012 to 2016 regarding water quality management
in conformity with international standards, PWA has
constructed lab clusters to increase its laboratories’
potential in improving raw water quality appropriate for
an efficient operating system, which will enable PWA
to produce the water supply of high standard and
enhance the people’s quality of life in accordance with the
government policy defined.
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Operating Performance Based on Business Plan

In 2012, PWA had defined a plan to enable itself
to push forward its operation in order to efficiently and
effectively fulfill the organization’s goals and objectives,
which was listed below.

a9 n wWhnune
(] Goal for
U 2555
2012
AIUNITAINY
Investment
- Mbgaasugaans auum Lifnau 1,578
Economic profits Mil. Not negative
- EBITDA AUV 3,500 6,489
EBITDA Mil. 3,500 6,489
. anuansatunsidndresuamunalassnisiveduuda Soway 100 100
Ability to reimburse investment budget % 100 100
based on the Thai Khemkhaeng project
AUNITHY
Finance
. dandmsgminalddngiuaglaaiiuanu (Working Ratio) Sovaz TaitAiu 85 60.76
(aisaurndeuuazaenitedne)
[Alsatua/selaniduny]
Working ratio (Excluding depreciation and interest expenses) % <85 60.7
{Operational expenses/operational income}
. Shsrdusewiealiine (Suandennazaenidede) fu Souay 98.5 87.81
Teleiruiiueu (Operating Ratio)
[ﬂﬂﬁumamLum’miwmLaa:uLLauﬂaﬂLUEJ/S’]EJVLW']Luumu]
Operating ratio (Including depreciation and interest expenses) % 98.5 87.81
.« dnTmanauLNUReAUNINg (ROA) [Als (59u PSO) / Aunswesiu] Sovay 2 5
Return on assets (ROA) ratio % 2 5
{Profit (including PSO)/total assets}
grunswanuaznnssmtneti
Water production and distribution
. Sarhguydelussuuing Jouay 27.50 27.88
NRW rate in distribution system %
. funu (Fannsudn+anltnin) sovtaptdming UIN/AUAL e 8 8.11
Investment costs (production supplies Baht/cm <8 8.11
+ power cost) per unit of water sold
- lansnistundneznou I 109 78
Sludge disposal project Waterworks
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Whnune
Goal for

U 2555
2012

1

. {l’wmuéﬂ%’ﬁ%ﬁuﬂﬂa Sovay 180,000 196,483
Normal increase in the number % 180,000 196,483
of consumers

. U%mm‘ljﬁmmmﬁu au.d. 40 70
Rise in the amount of water sold Cm 40 70

. Tasannsdamstnazenn (Water Safety Plan) WA 10 Famauzvihan
Water safety plan project Waterworks 10 Set up working

committee

. AzuuuANUisnalavesgnAlunislruInIsvesniine AZLUY 3.50 3.73
Score on customers’ satisfaction in staff’s services Score 3.50 3.73

.+ dnMsFesSeurasgnan (rSytuiines) a%q 10 3.20
Rate of customers’ complaints (Times/1,000 meters) Times 10 3.20

. Tasamsuuszuials WA 10 9
Potable tap water project Waterworks 10 9

+ lasainsugnih adehe WA 10 33
Reforestation and weir construction projects Waterworks

AUNTNYINTYAAR
Personnel resources

. dnarwresdnliieynansdeseliniiveny Soway 16 13.73
Personnel expenses to operating income ratio % 16 13.73

. dndrueltaneyrainaiiieuiuanlddneaniuny Soway 20 16.62
Personnel expenses to operating expenses ratio % 20 16.62

. "L:J'ﬁmsLusiq§q§§uﬁmmauﬁﬁmaﬂsﬂwﬁﬁwﬂ”au (Conflict of Interest) Jouay 100 100
lumsdnge 99419 muAuUReas
No appointment of persons having a conflict of interest in % 100 100
procurement work and construction supervision

grunalulagansaumne
Information technology

«  MMeYAYeinveaTevIy (down time) s¥UU LAN Jeuay 5 0.77
Down time of LAN system % 5 0.77

« MeAveinvadaTavIe (down time) seUyU WAN Jeuay 5 0.10
Down time of WAN system % 5 0.10
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Major factors and influences that may
affect PWA’s operation and financial

position in the future

In 2012, PWA was determined to be a universal
leading organization in such aspects as water
production and distribution, customer service, information
technoogy, personnel resources, as well as finance and
investment, which were aimed at PWA'’s financial stability
and efficient and effective business transactions, enabling
PWA to cope with its operating costs under the fluctuating
global economy, and uncertainty of domestic
politics and environmental situations. PWA has made an
assessment of future factors which may influence its operating
performance and financial standing as the following.

1. Factors beyond PWA’s Control but have an
impact on its future operating performance and financial
standing

1.1 Circumstances under which there are a
shortage of water, flood and problem of raw water
inappropriate for the water supply production have
accelerated PWA’s solution to the problems in terms of
water quantity and quality, through its investment in the
construction and development of water sources so that
raw water may be stored in the amount sufficient and
suitable to the demand of consumers.

1.2 So far, there has been a shortage of the
investment capital for expanding PWA’s service areas
and replacing old and dilapidated pipes with new ones,
while there is an inordinate number of areas in the region
which requires an extension of services. Such investment,
of course, takes a lot of money, while PWA can depend
less on the government fund and has to use more of
its revenue derived from water sales. Meanwhile, an
adjustment of the water tariff rate has to be made gradually
in order for consumers to afford it. PWA has also to find new
loan sources with low interest rates, and rehabilitate and
expand water supply systems of high potential at PWA’s
branches which are of medium and large scale and yield
returns that are worthy of investment.

1.3 Impacts from privatization projects.
Since PWA has to respond to the government policy
on reducing the seriousness of land subsidence crises
and water problems of economic areas and tourist
destinations, through the government’s assignment for PWA
to procure water supply in response to the growth of those
areas, while PWA at that time had no potential to bear
such investment, coupled with the government policy on
enhancing the private sector’s role in joint venture with the
state’s affairs, PWA had to purchase water produced under
privatization contracts at a price higher than that when it
sold. Accordingly, to decrease a loss from the purchase of
such water, PWA has to urgently study details of original
contracts and find a way of negotiation with the private
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sector so as to amend those contracts and reduce losses
by means of selling its water at a price that can counter
its investment cost which is raised each year, apart from
defining the proportion of water bought from the private
sector for PWA’s maximum benefit.

2. F rs within PWA’ f i n
Authority which PWA can manage and control

2.1 The organization’s image and service
quality. PWA has siven priority in generating awareness of
excellent services to customers among its staff, enhancing the
efficiency of its complaint-receiving system (PWA
Call Center 1662), creating flexible management that
can efficiently and rapidly respond to customers’
demand, including seeking an opportunity to raise new
customers and maintaining the database of old ones. PWA has
carried out the above work by improving the pipe system,
increasing water pressure and quality in the pipeline,
reducing non-revenue water in both the production and
distribution system, controlling water pumping in line
with customers’ water usage behavior, besides launching
public relations on water supply affairs impacting
customers, as well as integrating and helping relieve
drought problems, in parallel with responsibilities to society and
the environment through fostering the public awareness
of the need for worthy use of water.

2.2 Management aimed at constant profits.
PWA has managed its business with an aim for
continuous profits by raising its income and controlling
expenses efficiently, acquiring capital sources for the
rehabilitation and extension of water supply systems to
meet the public demand for water, including studying
the water tariff structure reflecting investment costs, as
a guideline for adjusting water tariff rates, which PWA has
to do with great caution to avoid consumers’ trouble, for
the sake of operating flexibility since the water supply is
the PSO infrastructure.

2.3 Personnel resources management. PWA
has had managed its personnel resources through
adjusting the development strategy along with the
management strategy so that there is a placement
of personnel in the position relevant to their
knowledge and capability because it is a significant
factor that helps push forward the agency, apart from
generating the organizational structure in response to
the staff’s efficient work performance in order to move
to PWA’s new vision. PWA has also revised both the
structures of organizational administration and staff’s salary,
including planning on its manpower and defining an
apparent evaluation criterion reflecting the level of
staff’s responsibilities and performance achievement
in order to increase their working motivation, besides
introducing a potential development project to prepare
PWA’s management and staff who will move to a higher
position through numerous training courses for different

levels of executives.
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Fauaiuil 8 waedneu 2554-Suil 14
funAw 2555

- gsenuvisile 15 Jwaw 2555-Tagtu
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Mag13luNUFUNUAILLLINIINSIAUAKANAINTS
fifves nUn. nasnauaondetgua dansuAtym
ANuTAkgInIanalselevi (Conflict of Interest)
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N33UN15 NUA. daaSuuagiauiANinNaINse
99ANENTINNIS nUA. lagdalvinienssunis
r¥umsdununlundngaseng q uaznsidouy
AnwigailulssinanasinUseme iail oieBuadng
a3 Anmdlaieaduiumalulad duszuy
UszU1 fruundadn n1suinnsdanisdanden
NSUSMININYINTYARAUALNITHAAIAUTURAYBY
sadanu NMsituguaRINsEmTUNTIUNTUALAUIMS

TEAUGIUDITTIAMNINALBIANTUN VY 1Y

1. n1saUsNvRIaNIANdsasuanIUu
nssun1suUsSENlng (Thai Institute of Director
1 10D) laun ndnansuseniadednsanidunssunis
uS®Wlneg Director Certification Program : DCP)
$uil 162 U 2012 sywineduil 9 Awnan-9 Sunnau 2555

2. MsdunufiRnslasanisiamsdunus

[

dyas U 2555 1NaoUdUNUSATNIATENINATINAT
Aansduius nua. JUsms nssunis as.nua. uay
PUNIUY SEWINTIUN 22-20 W18U 2555 04 1590ksY

aSLesNg 9neesyUssina Janinassum
3. MSBEUYL/ANU F1UU 4 Ui loun

3.1 Msigeuey gauMsUssdugiinig
anuesyUsvina Jminaseuni uassuilinisusseneay
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Faninaszuin JuN 22-24 Wy 2555 o iesusyyu

nuA. @wesylszina Jainasziig

3.2 lasamsAniznsINNIAINIANTUS nua.
AN o Usemaans1susgussnnvudy senin

Fuil 19 - 25 wua1AY 2555

33 An®IgaIUAINNITUTIITAINITUSEUN
o aniusIFialLaE I IMIINTAIAY TENINNTUN

17-24 Siungy 2555

3.4 nsigeur Qaukazsuilanisusseny
agunmsnanaznansaiiuauves nua. wa 4 Jud
31 dwney-1 fugeu 2555 a esdseyu Msuse

1 a

FIUNUAALTA 4 uaz AUA. @1 Neduy

N3AUIUUTENIAUUAZN I TUAINE UL

nUn.unssunisusem

nua. laswwamu lnediouiuuiem $1uiu
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a o [

1. USEY 9ANISHATHAUININYINTU
AMARgIUBaN 119 (Un1vw) 31U 668,800,000 YU
MIpUseuIuSesay 40.2 AnSsUNIS AUN. way

¥

= < a o v
9AMNITUNTT NUAN. LWUNTTUNITUIEN AU

1.1 wesawn Aeassa §31n1s nua. Ju

n3suMs (ufl 25 lwwieu 2555-tagthy)

1.2 u1e59a55A Asa5m1ans Wunssunis

(Fufl 31 UAT1AY 2554-0 SAs 2555)

1.3 Ugasng nawiinAsna Usgsunssunis
aun L JuNUSAeIAENIIUNITUSENY (Fui 29

neRINgy 2554-JaqUu)
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5. . Wselneg - ﬁmmw%amaﬁwizm (BOO) 21 Alueneu 2543 30 U
Weneliudditnaudssun

Tu 2.uAsUgy uay 2.aynsannas

- dyeyerisunuszUn (WinLAL) 29 §unAu 2551 EEELel
AU EYLAN
6. UaN.UszUuATEIIIA - dygrlvtensundniiuszun 7 wgAInieu 2543 251

(BOOT) iov1eliwndrdnanu
UsgUTUATAITIA 2.UATAITIA

7. van.Uszunsuzng - Ay lienvundnunussun 9 wyrlnieu 2543 251
(BOOT) ievneluiundrinenu

YsgUnunaUend .28 09930

8. van.UseU1aziBans - dygilienvundnundszun 9 wgAdnieu 2543 251
(BOOT) wiovreliwndningnu
U52UNae NI 2.28099130

[
U IS

9. UIN.BUAALAIYA 18LADT - dyar@evreunUszun (BOO) 10 fueiwu 2547 151
SUDTA LUUUALLUN vevreliundidnatudszun
NadAuLkay @dnauUsEUITuD

SRR
10. NgUUTEN guniy  doalienvunaninsyun (BTO) 14 fhuau 2549 251
ADUTLDSLAE Wevegliundinmuussiiszees
9.92809
- é’aujap%ammfwizm (BOO) 3 fiquigu 2552 209

wiengliua nun.anvvays

ezt 2555 nsusediugiing @Annual Report 2012 Provincial Waterworks Authority



ANNAULLNUVDIAUSNTIUNIS NUA.

AZNITUNTY/ AUZBUNIIUNTT LL’s’ISé‘U%Wﬁ
GG
Y 9

nua. lammuaineuunudmsuaenIsuns
nUA. AMENIIUNITHALANEOYNTIUNITLIRENTALIY
warlusela uldmuufnueiguund lotud 18
wepwnAL 2547 firwuelsk iU, eelluussiam3giamia
naufl 1 lnefwussnandonssunsvesnaenssums
nun. TudwmsilidiiuAuas 10,000 UINFBLABY
Tneuszsnunssunsasléudonssunisgandnssuns
ludnsnsaeas 25 wavsodUTEsIUNTIUNT
IFsudonssunsgainiinssunisiesar 12.5 dmsu
AINDULNUYBIANENTTUNITHALAULBYNTTUNT
fianugnsauns nun. wisiaiiu luduvesnngnssums
M3729a0UT03 NUA. LASUAINBULVIURIUNANLN QI
LATLUINIIUNURYDIAUENTTUNITATIVEDY
Tusgiamia muidnsifusieion (nniheu)
LazARULLYaIAMEaYNITNNS nun. 1Fuide
Usggumndnaifuseien @flnsuszyn) ludna
whuideussgunssunis nua. vnieuladinisusea
wnnd 1 ads Waedeeynssunisldifiesndufen
drueunssunisiiiuyananitsuenlilésuide
synssunisifuneadsludnsgeanldiiuadiay
1,000 v

dmFun1siNuARINB UL URUTISEegay
AMENITNNTS AUA. lausdadspnzaunTINNMIHRITAN
HanauwnudInTg Wugiiansandivuananeuuny

Y

VBIHUSMTFIANNIUNTNNANUTURAYOURAENANIS

MG mougdema 7
Trovincial Waterworks Adtiority aun =)

AtuIUYee nUa. dlulanssunisuasguing

Wulusuwalsenaunisuszantuee nua.

«  MIUITYNAZNTIUNT NUA. AIZNTIUNNT

LLaﬁﬂmﬁauﬂiiﬁJﬂ’]ﬂqlﬂﬁhﬁ 9

lul 2555 AgnssuN1s nua. n1suse
TAYANNLANDLADUALNLIASY LASINITATINUA

=

wiuN15UsEYUUTEI T Avuaat bun1suss g
wiagifeudunisarsmiimn funsduanii 3 veaifeu
ielinssunisuaziuimsnnau Tadunsuuas
Fnassnafiedisunisuszyilfodussansua
et enafinsUssgmssfiaufuunuenusza
Tngdhaavnisaaenssuns nun. asdulSuiiavey
Tunsdndemidsdednussyy Jsszynsznisusva
egradmauniauenarsusenaunsuseyuaant
reounsUszguitunanegaos 7 u ilelinnnsunis
nua. lofinarfnwideyaseraiiesnanaunisidnsi
Uz snciulunsdhifuGesiiu nasnaudaviineauy
MsUszguiilanszafryasuiuLasiausinssuses
TunsUszaunainly neudmfusenunsyszguas
onasuseneunsuszgnegindussuvnazaiunse

auaule

ANENTINNTT NUA. TALAIRIAENTTUNITIAE
ANZBUNTIUNNTYARNN o) LN AAUUALAZNAUNTBNY
a o w 1% 1 d' <
nlanudrAgluaiudig 9 53u 10 Auy ieiduns
Winsgansamlunismuguanisugdfaundifey
99AUENTIUNIT NUA. lnsudazanziin1suseyy

Tt 2555 (Waunanmu 2554-4Rauriugey 2555) fall

enulszand 2555 nsUseidugiinig @Annual Report 2012  Provincial Waterworks Authority



[

AMZNITUNTT NUA. An1sUseyusin 13 ASe Al

Yo-eina
1 wgasna windsna U551UNTTUNNT
2. aFuRnsulesIENsuaziailes N3IUNS
(1ega WIEANA)
3. 9UAnTNAUY N3TUNT
(Wgunndaner ATedl)
4. wiantld nuayns N3IUNS
5. WNAUY1 BUANS NITUNT
6. WignszNa Idatenia NITUATT
7. wgendng uimaves N33UNS
8. 5A.A3.LE5 ANTITING N33UNS
9. weITINg UTnl N33UNT
10. Wggna W@3YSAUNA NITUNT
11. 31015 nua. NITUMIUALLAVIUNT

(WeAAy F1UQYIE)
(WeAdes aausrugiald)
(WS A93550)

suUsE/ MUIURUABUUNY
n1sUszuTavian A5u (Wm)*

13/13 100 137,500
05/13 38.47 50,000
09/13 69.23 80,000
10/13 76.92 80,000
13/13 100 110,000
09/13 69.23 80,000
11/13 84.62 100,000
11/13 84.62 100,000

2/3 66.67 20,000
7/13 53.85 60,000

1/1 100 10,000

5/5 100 40,000

/7 100 60,000

* PwaudumeuunulugunuTeUssyn AausAaungasNIey 2554 - IeuNuegu 2555
IAUEUIIAN 2554 uazimpunueIey 2555 dnsuserumalznIsuns nua. 2 A

1. ABENSSUNISIATE

AMZNTINNNT NUAN. WASAINTTUNITANUVIANINEA
wazkuInNIsiiuauand Tusglamiadunuey
N33UN138ase U 4 v Liveldnaeidanidudase

vosnulunsindula Wenagns nsuakazn1snseyig

L uBaTENSRUNALARAIUNITNTEYINURINTTUNITOUNS O
freauivs nsdifieufiaanuiiunds Sn1sussyn s

1 A5 At
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squUszyy/  [31uausesa| IuIuRURULNY

Yo-aina AU M o o
" nsUszyuvievian | Mdusea | Aldsu (um)*
1. wEnild nuayns Usgs1uUnIIUNIT /1 100 -
2. ensena IunA NITUANT 0/1 - -
3. 3RS ANSIIRG N33UNT 1/1 100 -
4. Weey Gudits NIIUNT 1/1 100 -

* waudunouunulugunudeyssyu
** n15UssyunalaUNTINNIT/AAIENTIUNITHOTADY ) 7I8 UINNINABUAY 1 ATY
Famumaninas] nTenTanITAae Mmunliaigamevunuluinuieuas 1 ATa

2. ANMLNTIUNTIATIVFBUVBINTTUTEUIEIUYINA

AUZNTTUANT NUA. WAIANTIUANT $1171 4 Yy nsrvIuNsIaviasUang Uayanien1stiuees nua.
Wuvsgsm uaznssunsluraznssumsasiegey  Bidanugndes asuiu buihindete aeunumnnsgu
199 nUa. fSrwanifiaouniuauieaneyes nsmfuguanisufdamunguune Jededu uag
szuunsmuAuAely wagnsuiseades gua subyuves nun. Snsuserusu 8 Ay dail

sulsEyy/  [37uauseEaz| IuIURUABULNY

a-aina AL 5 : :
‘ nsUszyuvievian | Mdausea | Aldsu (um)*
1. wwelgans Unudwiaiegsen  UsesunIsuns - - 12,500
Wesing 105l 1/1 100 37,500
watd nuayns /7 100 100,000
2. uaEnild nuayns NIIUNTS 1/1 100 40,000
3. BfUANINaUNITY N3IUNIT 7/8 87.50 120,000

WELNNSFNsE ASEL)

4. UNAYYY BUAs NIIUNT3 8/8 100 120,000

* Pwalumevunluguandevssyunreduedou auinsensansaainivue udl 2555
VglinTsunsasusieunaIny 2554 - iounueIgu 2555
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3. AMENIIINISIIMSMUSN1sUsTUsuniinA

AENTTUNIT AUA. LANFINTTUNIT TIUIU 2 YINY
WuUsesIuY wasnIsunIsluAMENIINA1ISANIS
#&UWUS nUN. T91unantnwas AL iun1sANLNINST 20

Yo-dina AU

nsUsEYNnavan | MidaUszys

way 23 wAInszI1vUyaRkIsUsTIamAvduus
WA 2543 1n15UTEYNTIM 8 ASY Al

saulsEyy/  |[9Iuausaz| IuIURUABULINY

AlAsu (un)*

1. weAmind wnaues
2. gdms nun. N33UN13
WeTes aaushusfal)

(W1959UT NRITTE)

* wadupeuunlugunndeyszyu

UY5¢51UNIIUNNT

7/8 87.50 75,000
3/4 75 3,000
a/4 100 4,000

4. AMZRYNTIUNIINGMINBLAZNTANSIAlTamnduasnisuszUndiugiinia

ABIZNTIUNT NUA. WASRINTIUNT $1031 3 i
Wudszsu wazeynssunis Tuamzoynssunig
NOUUIBKAZNITYNTINS0INNTVas nUA. T1U19
whfinusuineuintsanlinnuiulunsdiitym
vieteadesoridadedanisluennsafunguune

AU

Toyoy1 TateAu suideu M LLasmsqmiﬂiﬁﬁ’ama
UnAses SauTRasanndunses GouausvooysiAde
Fodninaneuiiauenmznssuns nun. Sn1suszy
390 9 pds il

suUszyy/  |[d1uaufesas| IutuRunauuny

nlasu (un)*

1. weasena AMatienia Us¥eIUaUNTIUNTS

2. Wgmilag WIAgUAs J8UTEI U
BUNTIUNT

3. 3A.ATLES ANTIVIRG BUNTIUNIS

* Fwaduseuunilugunndeysz gy

n1sUszunanun | Mduszau

9/9 100 112,500
3/9 33.33 22,500 **
5/9 55.56 20,000 **

* ImsiUszyunalzounsIuny/ AN TINNISEaEYADY 9 AIE UINNTNABUAY 1 ATY
FINNNBUNUTINTENTNNITAGS MIunliaIgaImeuLulsiiufeuas 1 A3
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5. AMZRUNIIUNITUIMITANMEBINSUsEUdunTinna

AYNTTUNNT NUA. UANAINTINATT 911U 5 YU 89Ans Miugualniin1sdariunuuInisauLde
Wudsey SIUT haY auﬂisumﬂuﬂmvauﬂisums NSLUIUNTUSISANUERIRE T usEUY ﬁmiﬂiwqu
USvnsanandes nua., ummwmwmmwm%u
Amuaulouisuaznsoun1suimsnudes sedu

S o &
373U 4 AT3 ANY

o - sulsEyy/  [37UausEaz| IUIURUABULNY
Yo-enNa ALY

nsUszyuvievian | Mdausea | Aldsu (um)*

1. ssuAnsulesIdNsuasiailo  UsesuaunIsums 4/4 100 50,000
(Wegau shana)

2. UNAYYY Budiis 93U5¥51U 3/4 75.00 33,750
AUNTIUNNT

3. wegaseNa Iadena BUNTIUANT 1/4 25 >

4. 5A.ATET ANTITIRG AUNTIUNNT 3/4 75.00 *x
5. §31n13 nUA. BUNTIUNT

Weddes gaushuzaal) 2/2 100 10,000

(W95UN NRITT) 2/2 100 ok

* gaudupeuknulugupudeusz gy
* dnsdseyunaly aunm/ms/ﬂm nm/miz/az/fzf@auf] fe 1/7nm7maua,, 105
Famumsninaminsensanseas smvunliieamevunuliifuseusy 1 a%e

6. AMzaUNIIINITUSUUTIRaNIsNsUsEUdnlineg

ARENTIUNNT NUA. UAIFINTTUNNT WU 5 VU sumsRusazmsamuiidulsslevdse nun. sausis
\uusesun uazeynssunslunmzeynssunsuulss LAUBLUE N UN TR ULASIH LN TNAIATVLSEY LitD
nans nu. ummwmmmmiuwmau ndunsey duaSunazugegsng nun. In15Useyd 593 8 ATI Al

msmmumum PINULHUITUUTZANTY WNUNISALTINTY

4 S suUsEYy/  [37UIUSREaZ| IUIURUABULNY
¥o-ana AU b . o
nsUssgunenun | Mdadszan | Alasu (Um)*
1. 3707485 ANTIVNG Use5IUBUNTINNT 8/8 100 100,000
2. a5uAnsulesBMsHazHailos AUNTIUNTT 1/8 12.50 **

(A WIEANR)
3. wadld nuayms BUNTIUNNT 6/8 75.00 50,000 **

4. UNeYY Buddis AUNTIUNNT 7/8 87.50 50,000 **
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ANZBUNTIUNSAUHANINITNALAZNIAUNSUERIANTURRYaURD AN YRINTTUTEUN

Ei’m{}?.lmﬂ (Corporate Governance & Corporate Social Responsibility : CG & CSR)

ARIENIIUNT NUA. WAIHINTIUANT S0 5 Vi
Wudszsus wazeynssunistuamzoynIsunig
ffuguaianisifitazsunsuansmnusuiingeusde
depuvas nUA. (Corporate Governance & Corporate
Social Responsibility : CG & CSR) figrunandiil
anufuiiaveuimunulsuisnisiAuguaionisiia
waznIsuaniAusuRnveusedinnlvdennaoIiy
n1saiugsiaves nua. numuuleuiensiiugia
AansiinuasnsuansausuRnveusedsauves nun.

¥o-dna AU

Tiianumaneay sg1saiiave iioliaenndaafiy
MadsunUasnazuuImsujsiana Annnulvd
nsUFtRnuuleviensiiuguaianisifnaznnsg
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gnfuazUszanauily NeafuAanssuazLILY
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1. oSufnsuaunse Use51U0UNTIUNIT
(Weunndaee ATed)

2. a3uAnIules BNMTHaTHaLlDs AUNTIUNNT
(Wggau WEng)

3. WwAmlng winguAs BUNTINNIT

4. SAATLES ANTINIRE AUNTIUNIT

5. §31m13 nUA. BUNTIUNNT

(W195AUN NRITT8)

* TudunauknulugUandeyss gy

n1suszyunaviun | Mdndssy

1/1 100 12,500
171 100 x>
0/1 = =
171 100 10,000
171 100 10,000

** N1 9Use YA oUNTINNIS/AAENTINNITHOETADY  7IY UINNINABUAY 1 AT
PR NNANATENTWNITARG iualiaIeaImauunulsinudouas 1 A3
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8. ANAYNTINNITUTEERIUNANITURUANUEIINTST nUA.

AMENTSUNS NUA. UAIRINTTUANT S1UIU 5 iu
Wulszsun wazaynssun1slunmzoynssuns
UsziflunansufoRaugiinig aun. fdunanthi
ANSURAYEU Anuansha wWiusvasauazidvung

Ya-aina
1. wggha Ww3sauna USEEIUBUNTIUANT
2. SuAnsulesENITUazHile AUNTIUNIT
(WwgAu WIEANR)
3. afuAnsuawlY BUNTIUNNS
(Wgunndanea A3
4. wanild  nuayns AUNTIUNNT
5. UNAYY BURNS BUNTIUNT

* Fruauiumevunluzun sz

* fmsitussaunasoynssuns AN sUNTSEosMdY 9 Aae uinnIndeuay 1 A
Fammmaninasinssnsamsad dvualisremmeuuniliudouas 1 At

o Uglaguiundiy al Suii 4 wowate 2555

AENITUNIS AUA. LAIAINTINANT 1UIU 5 11U
WWuUsesIuY hagnssun1siuANENIIUNISATINI
M3 AUA. TSNInhfAuSuRAYeY assmuynna

fiAruianuanisauazUszaunisal wnnsay

[ ¥ =

a Y1 d! U 1a o
Mduginnis nua. deesinuandiuaglifidnue
ARINAIUNTE IV U ARMaNTRNINTFIUEIUTU

v 9

Yo-ena
1. a5uURANsUlEs IS NTHaTHailed USEEIUNTIUNIT
(A TIENA)
2. aSuAnsuauNIlY NI5UANT

(WIELNNSFNsA ASFL)

(Benchmark) naanauiusiakasiidin (KPI) vaeinnis
SIS NN UNKAZITN5UTTIIUNANISURTRIY
FihmslvaenedesiunisiakazAmauwnu Insuse

-1
33U 2 A3 ANU

FuUsEYN/ IMUIURUADUUNIY
nsUsEYanNA sy (Wm)*
172 50 12,500
0/2 = =

2/2 100 10,000 **
2/2 100 20,000
1/1%** 100 o

nssuMskaENnUSFIamAY we. 2518 wagiudly
Wiy @UURl 4) ne. 2543 @UUR 5) e 2550
(RUufl 6) W.e. 2550 waznsETvtygRnisuszun
dugfinim wa. 2522 lneiauede fivnzauiaiiy
4315 nUA. eAmgnsIUNTS AUa. dnsuseyy

573 2 P59 Fail

SuUss/ IMUIURUABUUNY
N1SUTTYUNINUA l#su (Wm)*
2/2 100 12,500 **
2/2 100 10,000 **
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4. wensena Iduna N3NNI
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Y 1
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3UUsZYN/ IUIURUADUUNIY
N1SUTTYNNIUA Al3u (um)*
2/2 100 10,000 **
1/2 50 10,000
0/2 - -

* N 19iUseyunalzaunNIINNIS/AALNTINNITLRETADY 9 7IE UINNTNABUAY 1 ATI
WIUNAUNAUTNTENTNNITAAT AR liTIemImeuLuliiiudousy 1 AT

10. AMLAYNTTUNITHATUINANDUUNUEIINTS AUA.

ALZNTINNT NUAN. UAIRINT31INTS $1U7u 4 Yy
WuUsesIun uagounssunIsluAngaunsIunig
TTUNANBULNULIINIT NUA. UAZHUNUNTENTI
n1sAds iueynssuns f8wamiil mnufuRnveu
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fuyamafiazlaiunisiauedoiduginnis nua.
AIUNSNLN NIRRT UININITIVIYHARBUUNUVDY
HUTM19g9qnn1ud1919 AuufaueIgIuns
defuil 13 fguneu 2503 waguuIMNTHEUAA"Y

I
=

Yo-dna
1. waadd nuayns Us251U0YNTIUNS
2. afuAnsuawlY BUNTINANT
(Weunndauee  Asa)
3. WNAYY BuRis BUNTIUNNT
4. Wggna WwIgyInung BUNTIUNT

* TudunauunulugUpnTeyss gy

VANINATLAENITINUNANBULNUKUTINTEEN AULURA
Anziguusiiletudl 22 fiquisu 2547 lasiaue
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foANENIINNT NUA. LieRanTaNn udlauenTENTs
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W.A. 2550 11m91 8 901 233A 7 Wnelulaulssann
2555 fimsUszan 13w 1 A%

3UTTYY/ MUURUADUUNY
n1sUszuTiavin ldzu (Wm)*
1/1 100 12,500
1/1 100 10,000
171 100 >
0/1 - -

* N Use YA aUNTINNTS/AAENTINNITERETADY 9 /I UINNINABUAY 1 ATT
FINIURBNNUIINTENTINITAGS AU lvargamauunuluinudouas 1 Asa
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a0 Uit 30 fugneu 2555 uag 2554

Mgt um
WUNRUAUEAIRUAYY wunsiyanzianig
ad 1 14
aaAsduldde
2554 2554

(USuselug)

funsneduyudou

Ruaauayenaigumituan 4151 3,706,930,034 3,706,930,034
Ruasuiaasm 560,614,612 560,614,612
qviimsfuagnviou 1252 599,401,607 599,401,607
gvinssnsmedanaifisguiatumsy 53 1,673,312,590 1,673,312,590
meldurnedadinudedu-fiitmunsunielu 1 9 6 1,792,091,700 1,792,091,700
Tanpainio 4354 214,884,878 214,884,878
ufskauaznuiesswiniiums 4.10.2 30,773,493 30,773,493
FWAUNIWIRyUTLY 8,738,965502  8,578,008914  8,738,965,502  8,578,008,914
dunsndlaivyuidou
Juasuluusensa 4455 2,686,889,080 1,091,200,000
Ruasyuszezemdy 4455 24,026,200 24,026,200
eldturnwedadinuiasudiitmuniuinnnh 19 410106 1,001,924,300 1,001,924,300
Ruarmthaneasns 526,663,523 526,663,523
Aunsndsznineneadns 57 5,862,476,878 5,862,476,878
fifu e1nsuazgUnsal 464758 61,960,078,870 61,960,078,870
avsnsliusslonfluiismian 474859 156,553,389 156,553,389
FunSwdlaidismu 4.6 4.7 5.10 38,301,376 38,301,376
Auniwdlumyuioudy 5.11 268,609,363 268,609,363
sduninglivaudeu 74,817,443,504 72,525,522,979 73,058,776,962 70,929,833,899

v
a
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WA (Uuugelv) (UFuusld)
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v

wildunyuiiey

Wmiimsduasd il 5.1 1,605,286,253 1,605,286,253
AldaeANT1Y 513 936,174,287 936,174,287
Rurdedgrnedng 5.25 1,040,870,000 1,040,870,000
Rulutlanssunmsuazninauansing 198,212,227 198,212,227
Rufudmihdinfuay e 4.10.2 359,493,131 359,493,131
wildumdyanhnsuiiteihmedissmelumild 5.14 296,113,264 296,113,264
fuffusazen-ananntunsiu iedmusdissmelunild 5.18 863,181,100 863,181,100
JufBuszezenn-fiustasnmisussidngiine
fidetmueatiszneluniled 5.16 2,000,000,000 2,000,000,000
wildumuioudy 5.15 342,233,204 342,233,204
i'awﬁawsguﬁﬂu 8,392,813,888  7,641,563,466  8,392,813,888  7,641,563,466
widAulsinyuieu
Mﬁﬁumuﬁzyzwﬂhmsﬁu 5.14 15,828,538,307 15,828,538,307
Hudfuszesen - Mnamdunsiy 5.18 810,131,490 810,131,490
JufBuseazen - ustnsnsussdiugiinig 5.16 10,150,000,000 10,150,000,000
Melnnduningsuunannentusesus 4.10.7 4.10.9 5.22 1,202,310,691 1,202,310,691
Meldnnduningsuuinannaemsseivi 4.10.9 5.22 1,770,101,029 1,770,101,029
meldRugamusenisiui 4.10.85.22 9,587,508,008 9,587,508,008
m3gyniunaUsglevintny 4.124.135.19 93,471,990 93,471,990
UssnainsvisauTInARAIY 5.20 8,278,084 8,278,084
Uixmzumswﬁﬁumné'fyiyuaﬂsuui'auamu 5.21 5,045,047,387 5,045,047,387
Ruussfuszezen 5.17 1,370,677,661 1,370,677,661
sunilaulivaudeu 46,643,197,893 45,866,064,647 46,643,197,893 45,866,064,647
sauviiay 55,036,011,781 53,507,628,113 55,036,011,781 53,507,628,113
dauvamy 5.23
NulsuiAn 2,204,438,020 2,204,438,020
SUUSZUNMIRANLYY 30,919,348,871 30,919,348,871
Y 33,123,786,891 33,123,786,891
fls (o) azaudslailddnass (5,979,619,790) (7,123,572,191)
asrUszneuduludieadives 451,736,679 -
R GRTEEV] 28,520,397,225 27,595,903,780 26,761,730,683 26,000,214,700
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(USuuselug) (USuusen)

s1¢le

swldnnmssweinuasuims 4.10.1 16,578,685,564 16,578,685,564
neldmpnduarnavie 4.10.2 1,559,391,044 1,559,391,044
sueld 21,174,614,603 18,138,076,608 21,174,614,603 18,138,076,608
Al
ArlgglumsmdunusazuImg - 13,664,490,437 - 13,664,490,437
ﬁunumam?mammia 1,208,935,515 1,208,935,515
5uAT 931 16,351,075,940  14,873,425,952 16,351,075,940 14,873,425,952
firls (emu) nn1saiiuny 3,264,650,656 3,264,650,656
el 4.10.3-4.10.9 911,535,181 911,535,181
seladuiuna 10,799,777 258,255,777
frldsedu 158,723,877 158,723,877
ALY 4.11 1,902,760,384 1,902,760,384

352,564,313

duuusihls@mmanduasuluuiniy

ls @) WaaSedy

( 2 g d
duuuahls (wen) Wdarseduluuinsu - (1,367,568) -

fls (ianw) daesadu-gns (1,366,764)  (1,367,568)
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446,682,974
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o Yl 30 Augneu 2555 uag 2554 Usznausngy
. MW ATV
umMsRunuansiuamuauisdnlaide/aunstuanizians

31PN
o udl 1 manaw 2554 141.35 744.06 885.41
iy 72.37 - 72.37
- dmUY/anad (1.48) (23.73) (25.21)
o Sufl 30 Aueneu 2555 212.24 720.33 932.57
ANRAINRUIYEEY

Fudl 1 gana 2554 - (727.90) (727.90)
- iy - 9.77) 9.77)
- u/anad - 22.73 22.73
o Sufl 30 fuensu 2555 - (714.94) (714.94)
AnilansdesAvasBuning
o Yuil 1 ganau 2554 - (0.96) (0.96)
- YIANUIINNTHOLA - (0.01) (0.01)
- U - 0.75 0.75
- NAUTIINNTVINYUABEAN - 0.20 0.20
a4 Jufl 30 fueneu 2555 - (0.02) (0.02)
31U
au Fufl 30 fugneu 2554 141.35 15.20 156.55
o Sufl 30 fueneu 2555 212.24 5.37 217.61

5.10 Aunswdlaifinanu
80 Jul 30 fugneu 2555 waz 2554 Usynausie
RUIE : AUV
sun1sRuiiuansiuasuaaisdnlfide/sunisfuamizianis

AU

o $uil 1 panew 2554 183.73 4.12 187.85
i 8.74 - 8.74
- PUIL/anAS (0.39) - (0.39)
au Sufl 30 fueneu 2555 192.08 4.12 196.20
ANAAI U EN

o fudl 1 manAw 2554 (146.74) (2.52) (149.26)
i (12.72) (0.83) (13.55)
- PUUI/anad 0.39 - 0.39
o Sufl 30 fuensu 2555 (159.07) (3.35) (162.42)
AnilansdesArvasBuning

o Fuil 1 panew 2554 (0.29) - (0.29)
au Fudl 30 fueneu 2555 (0.29) - (0.29)
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msEmousgdena 7
frovincial Waterworks Au%riﬁ{ nU h)

Vg : AU
uMsRuinansiuamuauisdwldide/cunstuanigians

oo v ' v ¢
ANNDNITNDYAIVDIAUNING

Lﬁauamw
o Yuil 1 ganeu 2554 - - -
- YIAYUINNITADLA (0.01) - (0.01)
a4 Jufl 30 fueneu 2555 (0.01) - (0.01)
31U
a0 Juil 30 fueneu 2554 36.70 1.60 38.30
o Sufl 30 fuensu 2555 32.71 0.77 33,48

511 Funiwdlinyuieudu Usznaudiae
WM ATV
sunsRuiiuanafuaauauis
dauldide/qumsiuanizianis

Wugdadn 0.74 0.46
RurhnUsgiumntnagu 19.83 15.90
grvidudBuninnu 0.11 0.11
Qﬂuﬁmuﬁiyiywl:zhﬂ'ﬁlﬁu-ﬁuw%’wéﬂizmsdau 191.94 191.94
Qﬂwﬁmué’mzwfdﬂﬂm‘iu—qw% 58.83 60.20

De

anuilaudtyeyiinnstiu o Tui 30 fueneu 2555 uay 2554 Uszneume
Wi - Auum
umMsuuaniiuamuaudsdnldide/qunstuanizians

qﬂwﬁmué’zyaﬂﬂhﬂm‘iu 6.60 26.40 88.55 121.55 6.60 26.40 95.15 128.15
¥ aenileiusenisiul 5.23 19.53 36.59 6135 5.34 20.10 41.25 66.69
qnwﬁmué’tyzymhmiﬁu—qm% 1.37 6.87 51.96 60.20 1.26 6.30 53.90 61.46

o

nsuszUrdugiaralairdygrliansiwrvinisuazdniunisssuudssundaiiv divuaszegiainedu 30 U
wanuilnnelddyynginisiuidnvuadiselusenined 2556 - 2574 a Juil 30 Ausreu 2555 aundailugnuiniu
QN1sRuans 60.20 dnum lewdugnuilmudyyiiinistuiifidinuedissniely 1 Y S 137 duum aavdeduduning

VUIWAN 910U 58.83 d1uum

. =
2

o
il
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512 @wminmsAuazdmidsy Jszneud
AU AUV
sunsRuiiusnaiuasyunads
dauldde/sunistuanizianig

dmiinsén 1,658.92 1,408.22
Wntau 172.70 156.91
Wndnsuassning 51.60 40.16

5.13 alga1eA1eae Usenaume
e a1

UNTRUNLEAIRUAMUAINTS

dauldde/sunisiuanizianig

aenitodesny 106.97 108.35
Al A9TY 148.29 122.09
Adatndssny 678.58 582.64
RunewuanaTziinemies 7.69 13.76
A8 209.70 109.33

514  wiaunmeldfyartnnisidu dsvnoude
- whe: auum
UM TRUNULEAIRUAMUAINIT
dauliide/aunisRuanizianis

melu1d 1,857.41 1,844.21
11031 1 U ualdiiu 5 9 9,506.65 9,453.39
1A 5 3 24,512.74 26,422.80
e 35,876.80 37,720.40

9in ponlydnesedniayd 20,047.66 21,595.75
15,829.14 16,124.65

#n dufiermuntiszaielu 1 Y 337.20 296.11

o '

a o ' < ' s a a
dygnnsRusinanidunisisasudiieldluians e
Heynnsntugn 9 dygn

\ U aw o & K = Ao &
iy,’li’maw‘]uﬂUUiH‘V]LE]ﬂ‘lmL‘W@sﬁa‘mﬂuﬁﬂisﬂwmaﬂwmzwu

ee
e
2

5.15 villdunyuiBsudu Usznoudae
MY A1UUM
wunsRuiiuansiuasunuis
dauldide/sun1sRuanizianis

Bnilduuseiusineg 123.18 93.83
Suussiunaau 327.47 241.80
due 19.65 6.60
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MG hRousdna
frovincial Waterworks AUT%HW nU h)

(=

5.16 WusUnsn1suszUrdugiinie Usznaume
VUL AU

1 wustnsnun. U 2545 ﬂ%:’ﬁ‘i 1 29 q.A. 44 5.960 10 29 n.A. 54 - 1,000.00
2 WusUnsnun. U 2546 ﬂ%’:ﬁ‘ﬁl 3 11 n.8. 46 4.080 10 11 n.8. 56 1,800.00 1,800.00
3 qrusumsnun. U 2546 ﬂ%:ﬁ‘ﬁl a4 18 n.8. 46 3.840 9 18 n.8. 55 - 1,000.00
4 Wusumsnun. U 2552 ﬂ%;ﬁﬂ?i 1 28 1.4, 52 3.730 10 28 131.8. 62 1,000.00 1,000.00
5 siusdnsnun. U 2552 A3 2 28 .. 52 3.995 10 28 W.A. 62 850.00 850.00
6  usUnsnun. U 2553 ﬂ%:aﬁ 1 5. 52 4.670 10 5.8, 62 1,000.00 1,000.00
7 susUnsnun. U 2553 ﬂ%ﬁﬁ 2 26 @.n. 53 3.490 10 26 @.0. 63 850.00 850.00
8  susUnsnUn. U 2553 ﬂsw 3 30 @.n. 53 3.500 7 30 @.a. 60 1,000.00 1,000.00
9 siusUnsnun. U 2554 ﬂsqw 1 21 AN, 54 3.980 10 21 AW 64 850.00 850.00
10 WusUnsnun. U 2554 m;m 2 31 §i.A. 54 4.089 15 31 §.A. 69 800.00 800.00
11 WustUnsnun. U 2554 ﬂ%:aﬁ 3 28 .8, 54 3.760 8 28 §1.8. 62 1,000.00 1,000.00
12 WusUnsnun. U 2554 ﬂ%:ﬁ‘ﬁl a 1n.u. 54 3.970 15 1n.9. 69 1,000.00 1,000.00
13 WusUmsnun. U 2555 ﬂ%;’aﬁ 1 31 p.A. 54 3.750 10 31 6.A. 64 1,000.00 -
14 WusUmsnun. U 2555 ﬂ%’:ﬁ‘ﬁl 2-1 20 n.u. 55 4.090 15 20 n.8. 70 300.00 -
15 Wusumsnun. U 2555 ﬂ%’:ﬁ‘ﬁ: 2-2 20 n.v. 55 4.115 15 20 n.8. 70 200.00 -
16 susUnsnun. U 2555 AN 2-3 20 n.8. 55 4.180 15 20 n.8. 70 350.00 -
324 . ‘ 12,000.00  12,150.00

910 druveaiusinsinemmuagiseanelunilel 1,800.00 2,000.00

nun. 1@@8ﬂWUﬁUW§LW8u’1L\‘i‘lﬂ‘lﬂ‘ijﬁ\‘i‘l/lﬂ IﬂEJiIEW]i’]ﬂ’]ﬁ'i'illL‘LlEllli‘LlﬂWi"UW\ﬂ‘I/iU'lEl LLa"ﬂ’ﬁU'ﬁ"ﬂuﬂ'liﬂ'l‘MUWEJW‘LJﬁ‘UG]i
¥ 2545 2555 ’Luamwsaaav 0.50-1.00 ﬂJBﬂWUﬁUCﬂiW@@ﬂ%WMUWSVHﬂU LLa“WUﬁUVIiWGGﬂﬁ]'lﬁld'lﬂﬂi“%i'lﬂﬂ'ﬁﬂaﬁLUUNﬂWUi”ﬂuNu(ﬂ‘HLLa”
ﬂE]ﬂL‘UEJ EJﬂL’JUWUﬁUG]iVIE]E]ﬂ‘\]’MU’IEJ 9 2546 ﬂi\W] 3 LLauﬂ'N‘W 4 ﬂiuwiaqmsﬂaﬂ,ﬂmLﬂuwmﬂiuﬂuuumuuamaﬂma

5.17 Ruusziuszezen Usenauniy
- e auum
WNTRUNUAAIIUAUAINTT
dauldide/sunistuanizianis

Gudsziunslia 1,465.83 1,354.78
RuseAusngnau 19.98 15.90

Julseiuszeze

msUsstidmuginelddudnnasinisuimsiulssfunisiduasnensaiietu WelhAnussloviuiflivh Tnesmunszideou
Idemsuimsnemuiulssiunslith wa. 2552 Seatafusaudiud 23 noednmeu 2552 fwuslklanegnssumsuimsnomus
futhiidfuguauazaugunssudunuisafunemun ussaonsa Tnsliesiuandisediludyd “nomulusziumstiih” lidesnd
300 &uum iiledrsesnsdflith veRuTulszunislith uaglifinsusufindudiseddmuaumnzan dwiuiiusesunsliih
dufivmdondinnnisdsesiulingy ansnsodluldidudunumuiouses nua. I8 Wil nun. eesAutuusefunislin fdludu
Sunumudeulidesnitlasinaas 50 Sum Tneehndudrdfnesmun auminasasus i uasdenanouumudinemua lusamaenide
Rushnesumindvassuians njslng 31 @) wﬂﬂ“lwmﬂmusmamm IngehnidUgyBnentaannnasyus Mndou

10l 2553 Angnssuns nda. fuflunsUszyuaded 1/2553 Wetudl 26 uns1eu 2553 ougls nun. Bufuannemuitulseiun
$1uau 400.00 v uay o Yuil 30 Fugtou 2555 way 2554 nua. TihsrAuRunomuRuUsEiuY Wi S1uau 400.00 Huum uas
300.00 AUV MUAIGU
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5.18 RufiBuszezenrananttunisiiu Uszneume
VUL EUUIW

1. swA1sngelvg 17 8 \fou (ASUMYILA W.8. 54) 1.98 - 863.18
F1szaandenn 6 iiau

2. SUIANTOONAU 2 U (asumium 5.a. 55) 2.08625 - 810.13
F1szaendenn 6 ieu

. 33U - 1,673.31

jin druvesdungunnenivuntiseanely 1 3 - 863.18

D
e
D

nun. Tadnliumadndesulszannganuyut 2553 wagsuuseanusednel 2554 dedrseAulug Wetui 5 weednieu 2553
FUIURY 1,277.82 duum uaziindesuuszannsednet 2555 wedrseAutug weui 25 naadnieu 2554 911Uk 863.18 duum

Y a

|

A o oo

nda. ladndunisidndresudseuiusiednel 2555 edrseAudugd Weodun 1 furan 2555 d1uiuly 395.49 §1uum
waztdloui 16 SuA 2554 IWIURY 414.64 §1UUN

P o a < a wva ¥ o o a o a A4 o o a o

Wudiussereniainanitunisdu Wuludiianvsziulagnsensisnisadmuufnueiguuns Wedui 15 Suiiau 2552
wazui 12 ganau 2553

5.19 mssgnﬁuwaﬂis‘[wﬁwﬁnmuszﬂzmq Usznausme . Y
4 ‘I/i‘Ll'TJEJ mumw

\‘l'Uﬂ'liN‘lJ‘VlLLﬁﬂ\iNﬂﬂ\Wluﬂ’m’Jﬁ

d')‘lﬂﬂLﬁﬂ/\‘l‘Uﬂ'ﬁN‘ULQW"Iuﬂﬁ]ﬂﬂi

LQH%G]L%EJGI'I&JF]&;]%&JWEJLLNQ"M 1,039.68 -
LQuﬂ@QVIuﬁﬁLﬂi’]uﬁW‘Uﬂﬁu 85.48 93.47

ﬂ’]iLUa‘HULLUaQMaﬁ’lﬂfﬂfﬂﬁJu%aQﬂ’]’i:’/g\Jﬂﬁuwaﬂiﬂﬁl‘vﬁwﬁﬂQ’1uLLa3ﬂ"11‘?’.117\]"]EJNaﬂisiﬂﬁﬁwﬁﬂQWUIUQUﬁﬂ‘liﬂﬂC'W!‘LJL‘ljﬂLﬂ%ﬂ

dmsulaugaiun 30 fuengu 2555 desil

v

YUY : AIUVIN

uamﬂaauu‘uaqmsuNﬂwumaﬂiﬂmumuﬂ’m (1 anAu 2554) neuliuuse 93.47
1N iwmsﬂwﬂiammmLuaamﬂmmmimumwm‘n

atiuft 19 Eoswavselomininauantfadiusn 1,060.03
yarndagiuvesnsegniunaUsyleviduan (1 ganau 2554) deudiulse 1,153.50
AldenaUselenininaulusuilsnaudaesa

suyuusnisagiu 62.99

funueenily 42.80
U5uu5s DBO enganlul 2555 2.87
9n navseloviianease 118.49

winunBee ) 7.15

wiinuateanINnemuanATwileulUnamudsonien 1.65

NARN99INNSUSEUN NS ANSERNTUNaUSElminTnauiuIneasa 9.71

nig uNan“’IEJ‘UuWNﬂQWUIUQULLﬁﬂﬂﬁﬂu“ﬂﬁLﬂu 0 'nm 30 fiuengu 2555 Usenaumnay Y
NUIY : AUV

1,125.16

€
€
<.
€
€
o

yarmUagtuvasmssynitunaysslevivaienna
1aANYRTITUVRIAUNSNELATINNG -
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MG hmougna p
frovincial Waterworks AUT%HW nU h)

nun.mualasinsHaystlevinun T RurnEm NN YaNELs I %ﬂ“lﬁ?m%ufiwﬁm’mﬁm@ﬂmgunqLLazﬁmuﬂsusw:nmﬁﬁmum

ToauuAg eIt USNTIANAAUSTINUNITIINSRTIHARBULMLGIRAEYR LS URSITUIA & JuAuTEUSYEEATIBULAZ YD
Uszanaun1sresdamiena1vesnserayselevl

FomnAgruiniusanusarlunssznamseudululitezegaundoalusuanetseumnaisa Ussanansanmsasaglne
Uszdl 2551 wesdinnueaznssumsiiuuazduasunisussneugshauseiude

ﬂjaammmummﬂuamﬂmitwmwaaLquLmauﬂsvmmmsmﬂaﬂm‘luaﬂm

FomumAgiuAniusanmsnyudsuninnu Ussanaunsandeyalusfinaugisergueswiinau
NBUAUATIEN

nuA. ﬁ]ﬂmnawuaaLm'lmmsﬂsummuﬂumﬂ MULIATT 36 WiinseadalAnisuszUrdugiinnn we. 2522 Tnediinguszasn
LwaLUuﬂawumaJmaamﬂgummwwumﬂml,mm mwmwu(ﬂlﬂumamﬂumsﬂswmmunummwmaﬂaawuaqmﬁmwﬂ 2523 uag
Amuald nun. PeRudinesuiuiauiesar 10 vealufeunarAievesujinnu

nua. "LmJ3U1J%Nmsﬂi"mmmmuLauwaﬂsvis*uu’iuamﬂmmwumﬂua%mumﬂ nsvihanliiu nunsaenszernaiaudli
Lmsmmmm’m’iuamﬂmmmaﬂﬂmmmamﬂi“ﬂunEJ lnenavszlevidananlignananiduyardaqiu snsdnanlidnsmansuunuves
wuﬁumﬁmal,ﬂu Samdnsdadus msUssnaimsiaugna i amdnadnmandUssAufelagiAnanusasmheiUszinans
13 (Projected Unit Credit Method)

o Yufl 30 Augeu 2555 wag 2554 U, umiwmﬂwu‘wqmaamaiwwuﬂmuwmmlmummua]mwuamﬂunwsﬂsumaaunumﬂ
fenesuANATIZE W.A. 2523 §119U 85.48 AUV Uay 93.47 UM MUEWIY Tnouanuduusznamsviiaulumnauiausyozen
Tl 2555 uay 2554 Smtnauiidumninnesuaianeindoney d1uau 4 98 Dulu 7.69 duum wag 91w 7 9o Wl 13.76
AUVM AUEAY %ﬁiﬂLLﬁﬂﬂl’JLUULﬂuﬂmV]umLﬂi’l“'ﬂﬂ’mﬁl’]ﬂ luumwuawuumu druvesanldineneTng

TeanBeaduning iAusesiunommu Tl
C e duum
UNTRUNUANIRIUAYUAINTT
dauldide/sunisiuanizians

Funsng
Aunsndvyuieou
RURINFUIATT 8.39 14.53
[ufnsdu 84.68 92.59
pondeAesy 0.01 0.01
FFUNINIUY LI 93.08 107.13

annilBuiniinausesaduniagy 0.11 0.11

LY K LY
v
=1 a

nilfuuaziiunasu

RUALATIZHAN938 7.69 13.76

|

Runewmu
aamﬂﬂmmuﬂsuﬂiﬁ 93.47 104.47
in sflsmsﬂswiwuamLuaamnmmmmumimy%aﬁ’uﬁ 19
Foswavszloviniinauanldadausn 791 -
gangnumnIUTuUse 85.56 104.47
N FuRuaunun nUA. 5ERinane 9.14 13.79
USulsamnuanRgny 2.87
i 9eIENinenn 9.24 13.83
Usuusdlusgninann 2.85 10.96
goAvaUIuUTe 85.48 93.47
wn  eldgandinaliinenail 0.02 0.01
FUEUNBMNY 85.50 93.48

||
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&,
520 Uszanaun1sulladuainanaany
a0 Jui 30 Aueneu 2555 uay 2554 nua. gnilesafiendndevie Felaiansananiurvessuafudininitagdessu
nseviidy 9uiu 5 af werldduiinUydamuyariaindnagiesdisy 91uuky 8.73 f1uum
521  Uszannaunsuilfuandygyenvusisamu
Uszanunisniduainnsdidyyensudivamu nua. dnisvidygiluein wazdesvianuassnoiydyyifimie
= o Y = N VIR V1 A a o = W v o Ao Y o = o A
Faflarsvgniunas Fedeefuiidurianuainnisussununisniduluedn lneduiinusudgesdudgdmlsaraunieuduiindnyd
nildguainnisussuiunisniidunasneiedygyi war nua. desmuniudssanunisvildy o Juduseusseziaisienuluiukans
a A o o o = P B v & Aaa o o
Fiugnsiu Weiinsudlvdyey wardsuugsUssnammil@uieasyiouliiiulszananisiangalutagiu Ussneude
e : UM
a H. a ad b4
WUNsRUNkERIRUAWuUANIsdUlAde/
JUNITHULANIZAING

3T 1BnABNssT $1iim 1,253.83 20.24 - 1,274.07
W shdszuilng s ) 3,423.55 68.55 83.78 3,408.32
V3T Fanisuassimumingnsin

A1ARNZIUBDN 1A (UNITL) 138.86 - 8.52 130.34
U3 ©19.8.A7. 20103 Wwesiawa d1in 228.81 9.30 - 238.11

5.22 1gldsan1siul Uszneusig

Y AUV
uMsRunuanIluawuaadsduldde/
UMSHRULANIZAINTS

elaRugayusensius 9,587.51 768.62 386.62 9,969.51
selasuuianmnienyuseiul 1,202.31 374.08 156.61 1,419.78
Teldsurinennivnseiug 1,770.10 209.38 88.05 1,891.43

5.23 dauvawu Uszneuiog
MY : AU
sun1sRuiinansiuasuauisdldide/
UNTHUANIEAINTT

PRI 2,204.44 2,204.44 -
wﬂismmqmmu 30,919.65 30,919.35 0.30

uUsERaganLL LiNTWIINMIRRe $1u3n 0.30 Suun luludeassnnsguiaiienisneadsusuuswenessuuusel uag
mMsUTuladurieo
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Frovincial Watterworks, Adtioril nun —

5.24  wan1sANIUeY
524.1  wansefduaulul 2555 wazl 2554 dinlsdmsulsnuiy 3,864.95 a1UUM WAy 2,372.96 a1UUN

'
a

audeu Wowssuiisunanisendusud 2555 T 2554 wuin U 2555 Hrnlsifinduannt 2554 s1uau 1,491.99 d1uum
vide¥ouas 62.87 anunsoiaszlansd
WU : 21UV
JUNITRURNIZAANTS

Sovaz
5196

sldanmssmietnuasusns 19,488.18 16,578.69 2,909.49 17.55
srldAdnnauazanmie 1,686.44 1,559.39 127.05 8.15
sauseld 21,174.62  18,138.08  3,036.54 16.74

Aldane
algaglunisaiiuanunazusms 15,040.19 13,664.49 1,375.70 10.07
Fununfarauaz e 1,310.89 1,208.94 101.95 8.43
sauA e 16,351.08  14,873.43 1,477.65 9.93
ls (W1em) 91nN1sALENIIY 4,823.54 3,264.65 1,558.89 47.75
s1eldEu 1,063.28 911.54 151.74 16.65
seleRutuna 346.79 258.25 88.54 34.28
Anlddedu 125.65 158.72 (33.07) (20.84)
FUNUNINITRY 2,243.01 1,902.76 340.25 17.88

sgldnnss Mg NLaUS TR Y 2,909.49 §1uUM MIesway 17.55 Lﬁaqmnmﬂﬁuﬁumaﬁwmu@%ﬁfﬂLLas
nanssmhetindunil wayndauniadumsifinturessadni

seldBufiutu 151,74 dwuw viedesar 16.65 dnlvgidunafutureseldGuganyuaindguiadatd
srelgUsu warnenidesu

AldanglunnsfunuLas USSR Y 1,375.70 & Ui Wiedesas 10.07 mwﬁaL“fJiJﬂﬁLﬁWﬁiJ‘U@ﬁﬁ@ﬂﬁN%ﬁ
LLﬁsmn%@ﬁﬁUazmmﬂU%ﬁwLaﬂsuummé'ﬁyzyﬂﬁmﬂﬁuuiauamu‘luﬂﬂ%f\;ﬂ’uﬁawﬁﬁ ﬁﬂz‘hwﬁaL“ﬁluﬂﬁlﬁwﬁu‘uaﬁaqﬁﬂLﬁumil,l,az
doutiigs mdnaruinludivesindraumnndnt s1uies wavedeumanduning saandaulihfiusudagedu

Aldfieduanas 33.07 v wdederar 20.84 dndlugifunisanaseaiumusuiiefu Andemeinitiuan
Pdyd ManuanUssnuniauaneimig wasanuanduninduarTanuinsedeutoifianie

é’unumqmﬁﬁmﬁuﬁu 300,25 & U videderay 17.88 Tull 2555 finonitudne 1wy 2,243.01 &1uum lusuaud
fAnsssuidsnmsdasmineuasdsyiumssmmetusinsfiseaarorluuitesn 1w 15.84 §um
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v '

5242  sgmsiuenmudnuazailiing
semsuensiiseglusuilsuanudmiulauaniuil 30 Ausouy 2555 uag 2554 uenAWENYUEYDS
Aldangld il
Wg | AU
sunsRuiiuansiuamunuis

druldde/aunisRuanizianisg

Aldsneiieatundnm 2,902.04 2,576.51
Adonsimvesiiiu emsuazgUnsel 3,389.65 3,268.94
YIAYUIINNTABYAIVDIEUNTNE 71.99 155.37
fdotin 6,838.98 6,210.28
Al 1,414.00 1,208.17
Adramnfndanazanavie 1,148.64 1,056.02
AR 708.03 642.32
AnIUneansnslensngau 10.03 15.30
Adadngaunsnglulinnu 12.72 12.09
5243 s1nnsfufuinnsaudidgldswegludlidelunisdniueulusuiilsnayuidaadadnivd duga

Tui 30 fueneu 2555 uag 2554 I5eawiden Al
AIADULNIUNITUNTS
ARBULVILNTIUNITTINVBIEUITMITIEAUEY T3u 11 AU AldSuanmsUssthdngiinig Wudndeussgy Tuda Quaeuunudivay
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( OFFICIAL TRANSLATION)

Report of Auditor

To PWA'’s Board of Directors

The Office of the Auditor General has audited the accompanying statements of financial position,
in which the equity method is applied, and the separate statements of financial position of the Provincial
Waterworks Authority (PWA) as at September 30, 2012 and 2011, and the statements of comprehensive
income, changes in equity and cash flows of the financial statements, in which the equity method
is applied, and the separate financial statements of PWA for the years then ended. These financial
statements are the responsibility of PWA’s management as to their correctness and the completeness
of the presentation. The Office of the Auditor General’s responsibility is to express an opinion on these
financial statements based on its audits.

The Office of the Auditor General conducted its audits in accordance with generally accepted
auditing standards. Those standards require that the Office of the Auditor General plan and perform
the audit to obtain reasonable assurance about whether the financial statements are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also includes assessing the accounting principles used
and significant estimates made by management, as well as evaluating the overall financial statements
presentation. The Office of the Auditor General believes that its audits provide a reasonable basis for its
opinion.

In the Office of the Auditor General’s opinion, the financial statements referred to above
present fairly, in all material respects, PWA’s financial position as at September 30, 2012 and 2011, and the
result of its operations and its cash flows for the years then ended in accordance with generally accepted
accounting principles.

In compliance with the disclosures in Note 3 and Note 9 to the financial statements, PWA
has adopted revised and new financial reporting standards issued by the Federation of Accounting
Professions requiring that PWA practice on its financial statements based on the referred standards that
are effective for fiscal years beginning on or after January 1, 2011 onward, for the preparation and
presentation of these financial statements. The financial statements for the year ended September 30,
2011, are presented, for a comparison, in a new pattern in order to be in conformity with the financial
statements for the year ended September 30, 2012.

Mrs. Manee Vacharakitja
Director of Financial Audit Office 13

Ms. Sirirat Wong-Urai
Specialist Auditor Acting
for Group Director

26 September 2013
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Provincial Waterworks Authority /
Statement of Financial Position

As At 30 September 2012 and 2011

Unit : Baht

Financial Statements in which  Separate Financial Statements

the equity method is applied
2011

(Adjustment)

2011
(Adjustment)

CURRENT ASSETS

Cash and cash equivalents 4151 3,706,930,034 3,706,930,034
Temporary investments 560,614,612 560,614,612
Trade and other accounts receivables 4252 599,401,607 599,401,607
Ministry of Finance receivables - water fee burden 53 1,673,312,590 1,673,312,590
PSO compensation income receivables - received
within 1 year 6 1,792,091,700 1,792,091,700
Remaining supplies 4354 214,884,878 214,884,878
Pipeline installation under implementation 4.10.2 30,773,493 30,773,493
TOTAL CURRENT ASSETS 8,738,965,502  8,578,008,914  8,738,965,502 8,578,008,914
NON-CURRENT ASSETS
Investments in associates 4455 2,686,889,080 1,091,200,000
Other long-term investments 4455 24,026,200 24,026,200
PSO compensation income receivables - received
in over 1 year 4.10.10 6 1,001,924,300 1,001,924,300
Advance payment for construction 526,663,523 526,663,523
Assets under construction 5.7 5,862,476,878 5,862,476,878
Property, buildings and equipment 464758 61,960,078,870 61,960,078,870
Right to use government property 474859 156,553,389 156,553,389
Intangible assets 4.6 4.75.10 38,301,376 38,301,376
Other non-current assets 5.11 268,609,363 268,609,363
TOTAL NON-CURRENT ASSETS 74,817,443,504 72,525,522,979 73,058,776,962 70,929,833,899

The accompanying notes are an integral part of the financial statements.
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Unit : Baht
Financial Statements in which  Separate Financial Statements
the equity method is applied
2011
(Adjustment)

2011
(Adjustment)

LIABILITIES AND EQUITIES

CURRENT LIABILITIES
Trade and other accounts payables 5.12 1,605,286,253 1,605,286,253
Expenses obligations 513 936,174,287 936,174,287
Outstanding remittance to the Ministry of Finance 5.25 1,040,870,000 1,040,870,000
Board director and employee bonus obligaions 198,212,227 198,212,227
Advance amount received for pipeline installation 4.10.2 359,493,131 359,493,131
Liabilities under finance lease agreements due in 1 year 5.14 296,113,264 296,113,264
Long-term loans from financial institutions due in 1 year 5.18 863,181,100 863,181,100
PWA's bonds due in 1 year 5.16 2,000,000,000 2,000,000,000
Other current liabilities 5.15 342,233,204 342,233,204
TOTAL CURRENT LIABILITIES 8,392,813,888  7,641,563,466  8,392,813,888 7,641,563,466
NON-CURRENT LIABILITIES
Liabilities under finance lease agreements 5.14 15,828,538,307 15,828,538,307
Long-term loans from financial institutions - net 5.18 810,131,490 810,131,490
PWA's bonds - net 5.16 10,150,000,000 10,150,000,000
Unearned income from the private sector's
donated assets 4.10.7 4.10.9 5.22 1,202,310,691 1,202,310,691
Unearned income from the public sector's
donated assets 4.10.9 5.22 1,770,101,029 1,770,101,029
Unearned government fund income 4.10.8 5.22 9,587,508,008 9,587,508,008
Employee Benefit Obligations 4.12 413 5.19 93,471,990 93,471,990
Provisions from litigation 5.20 8,278,084 8,278,084
Provisions from privatization contracts 5.21 5,045,047,387 5,045,047,387
Lone-term guarantee fund 5.17 1,370,677,661 1,370,677,661
TOTAL NON-CURRENT LIABILITIES 46,643,197,893 45,866,064,647 46,643,197,893 45,866,064,647
TOTAL LIABILITIES 55,036,011,781 53,507,628,113 55,036,011,781 53,507,628,113
EQUITIES 5.23
Initial capital 2,204,438,020 2,204,438,020
Government fund 30,919,348,871 30,919,348,871
Total equities 33,123,786,891 33,123,786,891
Unappropriated retained earnings (loss) (5,979,619,790) (7,123,572,191)
Other components of the owners' equity 451,736,679 -
TOTAL EQUITIES 28,520,397,225 27,595,903,780 26,761,730,683 26,000,214,700

The accompanying notes are an integral part of the financial statements.

B3 O )
(Ms. Ajchariya Apaiwongse) (Mrs. Ratana Kitchawan)
Director, Finance and Accounting Department Governor
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Provincial Waterworks Authority /
Statement of Comprehensive Income

For the Years Ended 30 September 2012 and 2011

Unit : Baht

Financial Statements in which ~ Separate Financial Statements

the equity method is applied
2011

(Adjustment)

2011
(Adjustment)

REVENUES

Income from water sales and services 4.10.1 16,578,685,564 16,578,685,564

Income from pipeline installation 4.10.2 1,559,391,044 1,559,391,044

TOTAL REVENUES 21,174,614,603 18,138,076,608 21,174,614,603 18,138,076,608
EXPENSES

Operating and administrative expenses - 13,664,490,437 - 13,664,490,437

Costs of pipeline installation 1,208,935,515 1,208,935,515

TOTAL EXPENSES 16,351,075,940 14,873,425,952 16,351,075,940 14,873,425,952
Gain (loss) on operation 3,264,650,656 3,264,650,656
Other incomes 4.10.3-4.10.9 911,535,181 911,535,181
Dividend income 10,799,777 258,255,777
Other expenses 158,723,877 158,723,877
Finance costs 1,902,760,384 1,902,760,384

Share of gain (loss) from investments in associates 352,564,313

Other comprehensive income (loss):
Share of other comprehensive gain (loss) of associates (1,367,568)

Other comprehensive income (loss) - net (1,366,764) (1,367,568) -

The accompanying notes are an integral part of the financial statements.
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For the Years Ended 30 September 2012 and 2011

Cash flows from operating activities

Net earnings

Adjustments to reconcile net earnings as cash from (used in)
Adjustments to reconcile net earnings as cash from (used in)

operating activities
Depreciation
Allowance for impairment of fixed assets
Right to use amortised government property
(reversed) impairment of right to use government property
Amortization of intangible assets
Impairment loss of intangible assets
Assets under construction are amortised as expenses
Loss from disposal and amortisation of fixed assets
Allowance for revaluation and obsolete materials and supplies
Employee benefit expenses
Bad debts
Doubtful accounts
Private sector donation income
Public sector donation income
Unearned government fund income
Dividend income
Loss (gain) from missing fixed assets pending investigation
Loss (gain) from missing materials and supplies pending
investigation
Damage from deficit in cash
Miscellaneous income (Purchase of durable supplies)
Private sector donation income
Bonus paid to Board directors and employees
Provisions from litigation
Provisions from privatization contracts
Share of income from investments by the equity method - net
Interest income
Interest expenses
Earnings from operating activities before changes in assets
and liabilities

Operating assets (increase) decrease
Water fees and trade accounts receivables

Remaining materials and supplies

Pipeline installation under implementation

Ministry of Finance receivables - water fee burden

Accrued public service obligation (PSO) compensation income
Other non-current assets
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Provincial Waterworks Authority /
Statement of Cash Flows

Financial Statements in which
the equity method is applied
2011
(Adjustment)

2,478,065,666

3,268,939,605
150,552,659
15,304,465
964,366
12,086,597
293,730
7,135,000
78,998,058
1,052,823
(10,993,930)
1,346,091
10,866,554
(142,865,834)
(84,862,949)
(341,181,677)
(10,799,777)
6,547,913

347,646
(372,742)
(372,300)

200,733,812
8,278,084
(326,440,209)
(352,564,313)
(101,033,686)
1,902,760,384

8,955,092,102

6,772,786,036

446,682,974
(6,761,261)
(12,299,284)
1,294,040,174

331,783

The accompanying notes are an integral part of the financial statements.

Unit : Baht

Separate Financial Statements

2011
(Adjustment)

2,372,957,353

3,268,939,605
150,552,659
15,304,465
964,366
12,086,597
293,730
7,135,000
78,998,058
1,052,823
(10,993,930)
1,346,091
10,866,554
(142,865,834)
(84,862,949)
(341,181,677)
(258,255,777)
6,547,913

347,646
(372,742)
(372,300

200,733,812
8,278,084
(326,440,209)

(101,033,686)
1,902,760,384

8,955,092,102  6,772,786,036

446,682,974
(6,761,261)
(12,299,284)
1,294,040,174

331,783
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Provincial Waterworks Authority /
Statement of Cash Flows

For the Years Ended 30 September 2012 and 2011

Unit : Baht
Financial Statements in which ~ Separate Financial Statements
the equity method is applied
2011 2011
(Adjustment) (Adjustment)

Operating liabilities increase (decrease)
Trade and other accounts payables

116,190,652 116,190,652

Expenses obligations (18,818,104) (18,818,104)
Board director and employee bonus obligations (304,073,362) (304,073,362)
Advance amount received for pipeline installation 94,199,444 94,199,444
Long-term guarantee fund 110,118,169 110,118,169
Other current liabilities 61,755,425 61,755,425

Net cash from operating activities 12,866,638,950  8,554,152,646 12,866,638,950  8,554,152,646

Cash flows from investing activities

Interest reception 88,170,938 88,170,938
Temporary investments increase (116,218,005) (116,218,005)
Dividend income 258,255,777 258,255,777
Advance amount received for construction decreases 86,117,827 86,117,827
Payment of durable supply purchases (352,521,109) (352,521,109)
Assets under construction increase (6,468,419,252) (6,468,419,252)
Right to use government property increases - -
Intangible assets increase (2,653,391) (2,653,391)
Amount received from assets disposal 4,107,185 4,107,185

Net cash used in investing activities (7,357,749,835) (6,503,160,030) (7,357,749,835) (6,503,160,030)

Cash flows from financing activities

Interest payment (314,834,699) (314,834,699)
Amount received from government fund budget increases 4,792,074 4,792,074
Liabilities under finance lease agreements decrease (1,839,470,291) (1,839,470,291)
Unearned government fund income increases 850,228,747 850,228,747
Lone-term loans 810,131,490 810,131,490
Amount received from bonds 3,650,000,000 3,650,000,000
Repayment of long-term loans (1,277,818,900) (1,277,818,900)
Repayment of bonds (1,850,000,000) (1,850,000,000)
Remittance to the Ministry of Finance (1,405,500,000) (1,405,500,000)
Net cash used in financing activities (4,755,808,120) (1,372,471,579) (4,755,808,120) (1,372,471,579)
Net increase in cash and cash equivalents 678,521,037 678,521,037
Cash and cash equivalents at beginning of the year 3,028,408,997 3,028,408,997

The accompanying notes are an integral part of the financial statements.
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Provincial Waterworks Authority /
Notes to Financial Statements

For the Years Ended 30 September 2012 and 2011

1. ESTABLISHMENT AND OBJECTIVE

Provincial Waterworks Authority (PWA) is a state enterprise established in accordance with the government policy
to improve and expand provincial waterworks by transferring provincial waterworks and construction authorities of
the Department of Public Works under the Ministry of Interior and rural waterworks and construction authorities of
the Department of Public Health under the Ministry of Public Health to establish the Provincial Waterworks Authority
under the Ministry of Interior by the Provincial Waterworks Authority Act A.D.1979 as at 28 February 1979 to operate
and support waterworks business by raw water survey and procurement, delivery and sale of water supply, including
other water-related businesses, for the sake of providing infrastructural services to the people through the consideration
of the state’s benefits and public health.

PWA’s head office is situated at 72 Changwattana 1 Laksi, Bangkok 10210.

2. Basis of Preparation and Presentation of the Financial Statements
2.1 Preparation of the financial statements

The financial statements have been prepared in accordance with the generally accepted accounting principles
under the Accounting Act B.E. 2543, which means to include accounting standards issued under the Accounting Professions
Act B.E. 2547, including the interpretation and accounting practice guideline declared by the Federation of Accounting
Professions, which is in accordance with the presentation of the financial statements in compliance with the declaration
of the Department of Business Development in “The Determination of Contracted Form Which Must Be in the Financial
Statements B.E. 2554” dated 28 September 2011.

The transactions of PWA’s employee gratuity fund have been included in PWA financial statements in
accordance with the Ministry of Finance’s letter no. MOF. 0209.2/4171 dated 9 March 2001. PWA financial statements
present the financial position and operating performance consequences of PWA’s employee gratuity fund for the years
ended 30 September 2012 and 2011. Similarly, the transactions related to PWA’s employee gratuity fund have also been
presented in Notes 5.19 to the financial statements.

2.2 The interpretations of the new/revised accounting standards that are effective for financial statements
beginning on or after January 1, 2013 include the following.

Thai A ntin ndards (TAS)/Thai Financial R in ndards (TFR ltems
Thai Financial Reporting Interpretations (TERI)

TAS 12 Income taxes

TAS 20 (revised 2009) Accounting for Government Grants and Disclosure of
Government Assistance

TAS 21 (revised 2009) The Effects of Changes in Foreign Exchange Rates

IFRS 8 Operating Segments

Thai Standard Interpretation No. 10 Government Assistance — No Specific Relation to
Operating Activities

Thai Standard Interpretation No. 21 Income Taxes — Recovery of Revalued Non - Depreciable
Assets

Thai Standard Interpretation No. 25 Income Taxes — Changes in the Tax Status of an

Enterprise or its Shareholders

PWA has early adopted TAS 20 (revised 2009) Accounting for Government Grants and Disclosure of Government
Assistance before the effective date. For other accounting standards, they have not any impact on PWA financial statements.
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2.3 The interpretations of financial reporting standards and accounting standards that are effective for
financial statements beginning on or after January 1, 2014 include the following.

Thai Financial Reporting Interpretations (TFRI)/ ltems
nding Interpretation Commi |
Financial reporting standard interpretations No. 4 Assessment to find out whether agreements are
composed of leases
Financial reporting standard interpretations No. 12 Agreements for service concessions
Financial reporting standard interpretations No. 13 Program on special privileges for customers
Accounting standard interpretations No.29 Disclosure of service concession agreements

Currently, PWA has adopted the financial reporting standard interpretations No. 4, while interpretations of other
financial reporting standards and accounting standards have not any impact on PWA financial statements.

3. Change in Accounting Policy

Over the year ended September 30, 2012, PWA adopted some revised and new financial reporting standards,
issued by the Federation of Accounting Professions, stipulating PWA to practice on its financial statements based on those
standards for the accounting periods beginning on or after January 1, 2011, as listed below.

Thai Accounting Standards (TAS) ltems
TAS 1 (revised 2009) Presentation of Financial Statements
TAS 17 (revised 2009) Leases
TAS 19 Employee Benefits
TAS 28 (revised 2009) Investments in Associates
TAS 36 (revised 2009) Impairment of Assets
TAS 37 (revised 2009) Provisions, Contingent Liabilities and Contingent Assets

3.1 Investments in associates
The accounting for investments in associates is changed from applying the cost method to the equity method,
while the recognized profits from associate companies are recorded in accordance with their profits which are calculated
based on the investment ratio

3.2 The accounting for provisions incurred by privatization contracts and leases

In 2012, PWA adopted accounting standards No.17 (revised 2009) and No.37 (revised 2009) based on its water
purchase contracts with private companies, resulting in a loss throughout the contract period. Such a loss was recognized
as provisions. Considering the essence of the contracts, it was found out to have the component of a lease, so it was
recognized as assets and debts under a finance lease.

3.3 The accounting for impairment of assets

In 2012, PWA adopted the accounting standards No. 36 (revised 2009). PWA performed impairment reviews in
respect of property, buildings and equipment or other intangible assets from its commercial customers, as well as con-
sidered the indication to find out whether an impairment loss would continue for five years in a row or not. If there was
an indication that an asset might be impaired, PWA would recognize an impairment loss in profit or loss.

Such a change had an impact on the presentation of the pattern of financial statements in which the equity method
was applied, and the separate financial statements in which the cost method was applied. Both financial statements
ended September 30, 2011 and are compared in the table below. As a result, an improvement was made so that it was in
compliance with the presentation of the financial statements for the year ended September 30, 2012, and had an impact
on PWA’s overall financial standing and financial performance consequence.
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The impact of such a change is summarized below.
(Unit: Million Baht)

Statements of financial position
Unappropriated retained earnings as at 1 October 2010

As reported in the previous period (cost) 5,597.73 5,597.73
Change resulting from retroactive adjustment

» Leases (TAS no. 17) (3,339.41) (3,339.41)

+ Impairment of assets (TAS no. 36) (5,186.25) (5,186.25)

» Provisions contingent liabilities and contingent assets (TAS no. 37) (5,487.21) (5,487.21)

« Adjustment of investments in associates under the equity method 1,038.84 -

Unappropriated retained earnings as at 30 September 2011

As reported in the previous period (cost) 6,512.91 6,512.91
Change resulting from retroactive adjustment

+ Leases (TAS no. 17) (3,367.66) (3,367.66)

« Impairment of assets (TAS no. 36) (5,223.77) (5,223.77)

+ Provisions contingent liabilities and contingent assets (TAS no. 37) (5,045.05) (5,045.05)

+ Adjustment of investments in associates under the equity method 1,143.95 -

Statement of income as at 30 September 2011

Profit for the year as reported in the previous period (cost) 2,112.29 2,112.29
Change resulting from retroactive adjustment
+ Leases (TAS no. 17) (143.98) (143.98)
+ Impairment of assets (TAS no. 36) (37.52) (37.52)
» Provisions contingent liabilities and contingent assets (TAS no. 37) 442.17 442.17
« Adjustment of investments in associates under the equity method 105.11 -

3.4 The accounting for employee benefits
In 2012, PWA adopted accounting standards No. 19 and made an evaluation of its liability incurred by employee
benefits on October 1, 2011, amounting to Baht 1,060.03 million. For the first-time adoption of TAS 19 Employee Benefits,
PWA had elected a practice approach during the transitional period of recognition and recording of such a liability, through
an adjustment to the beginning balance of retained earnings on the date this accounting standard was firstly adopted.
The impact of such a change is summarized below.
(Unit: Million Baht)

Unappropriated retained earnings as at October 1, 2011
Prior to an adjustment of TAS 19 (5,979.62) (7,123.57)
Employee benefit obligation increased by (1,060.03) (1,060.03)

4. SIGNIFICANT ACCOUNTING POLICIES
4.1 Cash and cash equivalents
Cash and cash equivalents consists of cash on hand as well as deposits at banks and financial institutions with
maturity periods of less than three months, including deposits at banks used as collateral.
4.2 Allowance for doubtful accounts
It is calculated from total trade accounts receivable, which are not public sectors or state enterprises after
deducting value-added tax, and other accounts receivable with overdue of over 6 months from the maturity date, under
the rates and criteria defined by the Ministry of Finance.
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4.3 Materials and supplies
Materials and supplies are stated at the lower cost of acquisition or net realizable value. Cost is determined
by using the weighted average cost method. Allowance is made in full amount for obsolete, defective materials and
supplies for these investigation items.
4.4 Investments in associates and other long-term investments
Investments in associates are accounted for in the financial statements in which the equity method is applied
using the equity method. PWA recognizes its shared profits based on the ratio of investment in associates. For dividends
received from associates, they are deducted from the net book value of investments
Long-term investments are recorded by the cost method.
4.5 Related Party Disclosures
Parties related to PWA means individuals or enterprises that have authority to control PWA or are controlled
by PWA, whether directly or indirectly, or which are under common control with PWA. In addition, related parties also
include associated companies, key management personnel and PWA’s Board of Directors, including enterprises which key
management personnel or PWA’s Board of Directors have authority to control or jointly control, or have significant influ-
ence over, whether directly or indirectly.
In considering the relationship between individuals or enterprises, attention is directed to the substance of the
relationship and not merely to the legal form or the basis of commitments.
4.6 Property, buildings and equipment and intangible assets
Property, buildings and equipment and intangible assets are stated at cost on the purchase or acquisition date.
Laid pipes and equipment transferred from the Department of Public Works and the Department of Public
Health are stated in accordance with their condition, and at the appraised value on the transfer date (28 May 1979).
Land donated by government agencies and transferred from local authorities according to the Cabinet's reso-
lution is stated at the received or appraised value on the acquisition date. Land derived from the private sectors in the
form of donation, transfer or concession is recognized as revenue when occurred. Buildings and equipment with the same
method of acquisition are recorded as unearned revenue in non-current liabilities and recognized as revenue at the rate
in accordance with depreciation rates of such assets over their useful lives.
Water meters installed by PWA or customers, donated meters, or customers transferred from other agencies
are stated at cost on the acquisition date.
Intangible assets consist of application software presented by cost less accumulated amortization.
4.7 Depreciation and amortization
Depreciation is computed on the straight-line basis over the estimated useful lives of property, buildings, and
equipment using the annual rate of 2 - 33.33 % of the depreciated amount, which is cost deduction estimated deteriora-
tion. The estimated salvage value is between 0-25 % of asset cost.
Depreciation of assets transferred from other government agencies, or purchased by PWA, or donated, which
are directly used for income-generating activities, including water meters, is stated as expenses in statement of earnings.
The right to use the government property (building and construction excluding land) is amortized on the
straight-line basis at the depreciation rate.
Intangible assets are amortized on the straight-line basis at the annual rate of 20 %.
4.8 Right to use the government property
The right to use government properties is stated at the value estimated by PWA’s Assets Survey and Appraisal
Committee, and treated as the government fund according to the Provincial Waterworks Authority Act A.D. 1979. PWA
took over properties from the Department of Public Works and the Department of Health. These properties are owned
by the Ministry of Finance according to the Government Property Act A.D. 1975. A loss incurred by not utilizing these
assets and returning them to the Ministry of Finance is recognized upon disposal of the right to use government properties.
4.9 Impairment of Assets
At the end of each reporting period, PWA performs impairment reviews in respect of property, buildings and
equipment or other intangible assets, by taking into account only its commercial customer group. PWA applies its criterion
for separating between a group of commercial customers and social ones based on the criterion used for asking for the
PSO subsidy from the Office of the State Enterprise Policy Commission. For the social customer group, it is considered
based on PWA’s waterworks branch having revenue over 12.92 percent from domestic customer group consuming tap
water between 0 - 20 cubic meters per month, compared to that branch’s total water revenue. Apart from this group,
customers are categorized in the commercial customer group. PWA also takes into account an indication in each of PWA’s
branch to see whether a loss continues for 5 years in a row. In case there is an indication that an asset may be impaired,
PWA will recognize an impairment loss in profit or loss.
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In the assessment of asset impairment, if there is any indication that previously recognized impairment losses
may no longer exist or may have decreased, PWA estimates the asset’s recoverable amount. A previously recognized
impairment loss is reversed only if there has been a change in the assumptions used to determine the asset’s recover-
able amount since the last impairment loss was recognized. The increased carrying amount of the asset attributable to a
reversal of an impairment loss shall not exceed the carrying amount that would have been determined had no impairment
loss been recognized for the asset in prior years. Such reversal is recognized in profit or loss unless the asset is carried at
a revalued amount, in which case the reversal, which exceeds the carrying amount that would have been determined, is
treated as a revaluation increase.

4.10 Revenue recognition

4.10.1 Water sales and service fees are recognized as income when the monthly receipt and invoice are is-
sued based on the amount of water consumed in each month.

4.10.2 Income from pipeline installation is a fee received from each consumer and is recorded in the "advance
fee for pipeline installation" account and recognized as income when the work is completed. Cost of incomplete work
of pipeline installation is recorded in the "pipeline installation under construction" account.

4.10.3 Fine income. When the sellers or party to a contract with PWA (contractor) delays in delivering the
work as specified in the contract, fine penalty is recognized as income. In case of a contract renewal in the fiscal year
when a fine is imposed, PWA shall refund a fine to the seller or contractor, and the refunded money will be deducted
from fine income. If a contract is renewed in the next fiscal year, PWA will recognize fine income as an expense in the
account in which a refund is made.

4.10.4 Interest incomes is recognized in the proportion of the length of time, based on the effective rate of
return on asset.

4.10.5 Dividends income is recognized as income when a payment is declared.

4.10.6 Other income is recognized as income when cash is received.

4.10.7 Income from donations from the private sectors in the form of cash, land, and durable material is
recognized as whole income for the period when incurred.

4.10.8 Income from government funds. Income from government funds for assets paid from government
funds in 2006 onwards are presented as deferred revenue-government funds in liabilities, and recognized as income
from government funds, in accordance with depreciation rates of such assets over their useful lives based on Accounting
Standard No. 20. (TAS 55)

4.10.9 Income from assets donated by the private and public sector. Income from assets donated by the
private sector for installing pipeline for private customers, and income from assets donated by the public sector as
contributions to rural water supply construction is presented as unearned income from the private sector donation and
the public sector donation in liabilities, respectively, and is recognized as income from assets donated by the private and
public sector in accordance with depreciation rates of such assets over their useful lives based on Accounting Standard
No. 20. (TAS 55)

4.10.10 Income from compensation from the government for carrying out PSO activities.

4.11 Financial Costs

A financial cost is the expenses incurred by the acquisition of funds for operating activities such as interest
expenses and the paid fees.

Interests expenses and expenses from long-term loans for the purpose of obtaining durable as-
sets which are under construction are recognized as costs of work under construction. For interest expenses and
expenses from long-term loans arising after the completion of construction work, they are recognized as expenses.

4.12 Contributions to employee gratuity fund and provident fund

4.12.1 Contributions to the employee gratuity fund are the money PWA sets aside for its employees each
month at the rate of 10 percent of the salary of each employee who is not a member of the provident fund.

4.12.2 Contributions to the provident fund are the money PWA monthly pays to the provident fund on
behalf of each employee who has applied for membership of the provident fund, at the rates of 9, 10 and 11 percent of
the salary of an individual employee whose working period is less than 10 years, between 10 and 20 years, and over 20

years, respectively (since the establishment of PWA till now).

4.13 Employee Benefit Obligations
Short-term employee benefits
Salaries, wages, bonuses and contributions to the provident fund are recognized as employee benefit obligations.
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Post-employment benefits —Defined benefit plans

The employee benefit liability in respect of the severance payments under labor law and the employee
gratuity fund is expenses throughout employees’ working age. The future benefit amount to be received by employees
under the defined benefit plan is estimated from the duration of their work with PWA till retirement based on actuarial
techniques. Such benefits are discounted as the present value at a discount rate using the return rate of government
bonds as an initial reference rate. An estimate of such liabilities is calculated based on actuarial techniques, using the
projected unit credit method.

When the assumption used for an estimate based on actuarial techniques alters, PWA recognizes actuarial

gains and losses arising from post-employment benefits in profit or loss.

5. ADDITIONAL INFORMATION
5.1 Cash and cash equivalents consisted of the following:-
(Unit: Million Baht)

Financial Statements in which the equity method
is applied /Separate Financial Statements

Cash on hand 19.51 17.04
Deposits at banks - Saving Accounts 3,326.24 1,254.22
— Current Accounts 268.24 156.79
- Fixed Deposit Accounts - maturity within three months 812.55 2,257.25
Cash in transit 33.47 21.63

Deposits at banks - saving accounts as at 30 September 2012 and 2011 were Baht 3,326.24 and1,254.22
million, including deposits at banks of the employee gratuity fund of Baht 8.39 and 14.53 million, respectively; and
deposits at banks of the water usage guarantee fund and its interests of Baht 34.55 and 62.20 million, respectively. PWA
will maintain its deposits of Bath 400.00 million at Krung Thai Bank (PradiPatt Branch 13) as credits for its employee’s welfare.

Fixed deposits at banks with maturity within three months as at 30 September 2012 and 2011 were Baht 812.55
and 2,257.25 million, respectively, including deposits at banks of the water usage guarantee fund of Baht 650.00 million.

The 3-month fixed deposits at banks are presented in temporary investments item. As at 30 September 2012
and 2011, deposits and their interests from the water usage guarantee fund amounting to Baht 1,480.00 and 550.00 million
were included, respectively.

As at 30 September 2012 and 2011, cash in transit worth Baht 33.47 and 21.63 million consisted of cheques,
returning cheques, clearing cheques, etc.

5.2 Trade and other accounts receivable consisted of the following:-

(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Trade and other accounts receivable

Trade accounts receivable 469.45 309.60
Less  Allowance for doubtful trade A/R 68.62 55.86
Trade accounts receivable-net 400.83 253.74

other accounts receivable 42.00 28.77

Less  Allowance for doubtful other A/R 9.41 8.73
Other accounts receivable-net 32.59 20.04
Accounts receivable-revenue department 53.47 103.42
Accounts receivable-revenue department 201.48 201.20
Accrued income 38.71 28.15
Accounts receivable-financial leasing 1.37 1.26
Other 11.22 12.30
Total 739.67 620.11

Less  Unearned output value added tax 31.25 20.71
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Trade accounts receivable as at 30 September 2012 and 2011 consisted of the following:-

(Unit: Million Baht)
Financial Statements in which the equity method

.

is applied /Separate Financial Statements

Private sector 305.90 214.94
Public sector 163.55 94.66
Total 469.45 309.60

Less  Allowance for doubtful trade A/R 68.62 55.86
400.83 253.74

Less  Unearned output value added tax 31.10 20.57

Trade accounts receivable from the public sectors in 2012 amounted to Baht 163.55million, compared to that
in 2011, which was Baht 94.66 million, an increase of Baht 68.89 million, or 72.78%, as follows:-

1. Ministry of Interior 42.60 26.05 22.54 23.81 20.06 89.00
2. Ministry of Education 38.00 23.24 22.84 24.13 15.16 66.37
3. Ministry of Defence 30.98 18.94 23.97 2532 7.01 29.24
4. Ministry of Public Health 14.78 9.04 8.73 9.22 6.05 69.30
5. Ministry of Justice 11.80 7.21 354 3.74 8.26 233.33
6. Royal Thai Police 10.14 6.20 6.06 6.40 4.08 67.33
7. Ministry of Social Development

and Human Security 3.85 2.35 0.52 0.55 3.33 640.38
8. Ministry of Transport 3.69 2.26 1.89 2.00 1.80 95.24
9. Other public sectors 7.71 a.71 a.57 4.83 3.14 68.71

5.3 Debtor of the Ministry of Finance from water fee which the government bears a burden

PWA follows the measures to reduce the cost of living.

PWA had made a contract to take a loan from two local banks, which was guaranteed by the Ministry of Finance, in
compliance with the cabinet resolution allowing state enterprises to take a loan in order to compensate for outstanding debts which
the government took responsibility. In this regard, the Budget Bureau was stipulated to set an expense budget for fiscal years 2011
and 2012 to pay back both the principal and interest of the state enterprise (PWA) totaling Baht 1,673.31 million (Note 5.18).

5.4 Remaining supplies consisted of the following:-

(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Production supplies 69.09 57.26
Operating supplies 156.58 155.38
Meter spare part supplies 2.39 3.07
Returned supplies from projects under construction 0.50 0.22

Total 228.56 215.93
Less:  Allowance for revaluation and obsolete supplies 1.87 1.05

Remaining supplies amounting to Baht 226.69 and 214.88 million in 2012 and 2011 were presented in the annual
balance of physical inventory count. The difference, either higher or lower than account balance, was recorded as supplies
waiting for improvement and verification” account for further investigation of their causes, which was presented in other current

assets or other current liabilities.
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5.5 Investments in associates and other long-term investments
Unit : Million Baht
Type of Type of Proportion of Take equity Cost

Business stocks shares Method Method

In 2012, Eastern Water Resources Development and Management Public Company Limited declared a payment of
dividend during the year 2011 at the Annual General Meeting of shareholders on 24 March 2012 at a rate of Baht 0.30
per share. PWA received dividends totaling Baht 200.64 million and declared interim dividends for the six-month period
ended 30 June 2012 based on a resolution of the Board of Director’s meeting on 21 September 2012, at Baht 0.20 per
share. PWA received dividends totaling Baht 133.76 million.

In 2011, Eastern Water Resources Development and Management Public Company Limited declared a payment of
dividend during the year 2010 at the Annual General Meeting of the shareholders on 24 March 2011 at a rate of Baht 0.25
per share. PWA received dividends totaling Baht 167.20 million and declared interim dividends for the six-month period
ended 30 June 2011 based on a resolution of the Board of Director’s meeting on 22 August 2011 at Baht 0.12 per share.

PWA received dividends totaling Baht 80.26 million.

E

In 2012, PathumThani Water Company Limited declared a payment of dividend during the year 2011 at the Annual
General Meeting of the shareholders dated on 6 March 2012 at a rate of Baht 25.75 per share. PWA received dividends
totaling Baht 6.19 million on 9 March 2012 and declared interim dividends for the six-month period ended 30 June 2012
based on the Board of Directors’ meeting (No.3/2012) dated 30 June 2012 at Baht 25.83 per share. PWA received dividends
totaling Baht 6.21 million on 3 August 2012.

5.6 Related Party Transactions

Trade accounts receivables - Related Party as at 30 September 2012 and 2011 consisted of the following:-

5.6.1 Trade account receivables - Related Party as at 30 September 2012 and 2011 consisted of the following:-

(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Associates 0.80 0.65
Other related parties - B,

5.6.2 Trade account payables - Related Party as at 30 September 2012 and 2011 consisted of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Associates 105.89 64.04
Other related parties 109.07 96.20
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5.6.3 Revenue and expense transactions carried out with related parties
For the years ended September 30, 2012 and 2011

(Unit: Million Baht)
Financial Statements in which the equity method

is aiilied /Seiarate Financial Statements

Revenues
R f ! '
Associates 0.63 0.22
Other related parties - .
Divi )
Associates 334.40 247.46
Other related parties - .

(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Expenses
Water Purchase
Associates 148.60 124.18
Other related parties 848.70 781.66
Raw Water — Priv. r
Associates 691.15 567.48
Other related parties - -
Waterworks Repair and Maintenan
Associates - -
Other related parties 15.89 16.13

5.7 Assets under construction
As at 30 September 2012 and 2010, assets under construction amounting to Baht 7,431.92 and 5,862.48 million,
respectively were mainly projects of water supply expansion, which were under construction. In the accounting period
of 2012 and 2011, PWA bond interest amounting to Baht 120.15 and 69.83 million was recognized as the cost of assets
under construction, respectively.

5.8 Property, buildings and equipment
As at 30 September 2012 and 2010, they consisted of the following:-
(Unit: Million Baht)

Financial Statements in which the eiuii method is aiilied /Seiarate Financial Statements

Cost

As at 1 October 2011 2,111.13 73,659.46 10,864.61 16,525.52 103,160.72
- Acquisitions 172.18 4,075.54 931.56 - 5,179.28
- Disposals (1.10) (249.85) (422.00) (14.89) (687.84)
As at 30 September 2012 2,282.21 77,485.15 11,374.17 16,510.63 107,652.16
Accumulated Depreciation

As at 1 October 2011 - (24,707.20) (7,179.40) (3,977.24) (35,863.84)
- Acquisitions - (2,382.22) (629.63) (380.26) (3,392.11)
- Disposals - 165.88 364.51 14.70 545.09
As at 30 September 2012 - (26,923.54) (7,444.52) (4,342.80) (38,710.86)
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(Unit: Million Baht)

Financial Statements in which the eiuii method is aiilied /Seiarate Financial Statements

Impairment of assets

As at 1 October 2011 (1.72) (756.14) (33.05) (4,464.86) (5,261.77)
- Impairment loss - (64.57) (5.21) - (69.78)
- Disposal - 3.32 0.56 - 3.88
As at 30 September 2012 (7.72) (817.39) (37.70) (4,464.86) (5,327.67)
Accumulated impairment

As at 1 October 2011 - (44.64) (30.39) - (75.03)
- Impairment loss - (14.30) (25.17) - (39.47)
- Disposal - 15.86 22.37 - 38.23
- Reversed impairment loss - 28.78 7.98 - 36.76
As at 30 September 2012 - (14.30) (25.21) - (39.51)
Net Book Value

As at 30 September 2011 2,103.41 48,151.48 3,621.77 8,083.42 61,960.08
As at 30 September 2012 2,274.49 49,729.92 3,866.74 7,702.97 63,574.12

Assets under finance lease agreements recorded in an item of property, buildings and equipment as at 30

September 2012 and 2011 consisted of the following.

Financial Statements in which the equity method is applied /Separate Financial Statements

(Unit: Million Baht)

Cost

As at 1 October 2011 199.73 331.21 101.75 15,892.83 16,525.52
- Disposals - - (14.89) - (14.89)
As at 30 September 2012 199.73 331.21 86.86 15,892.83 16,510.63
Accumulated Depreciation

As at 1 October 2011 - (38.88) (42.38) (3,895.98) (3,977.24)
- Acquisitions - (12.67) (9.90) (357.69) (380.26)
- Disposals - - 14.70 - 14.70
As at 30 September 2012 - (51.55) (37.58) (4,253.67) (4,342.80)

(Unit: Million Baht)

Financial Statements in which the eiuii method is aiilied /Seiarate Financial Statements

Impairment of assets

As at 1 October 2011 - - - (4,464.86) (4,464.86)
As at 30 September 2012 - - - (4,464.86) (4,464.86)
Net Book Value

As at 1 October 2011 199.73 292.33 59.37 7,531.99 8,083.42
As at 30 September 2012 199.73 279.66 49.28 7,174.30 7,702.97

As at 30 September 2012 and 2011, a shortage of property, buildings and equipment amounting to Baht 0.08

and 6.55 million was recorded as a deduction in property, buildings and equipment and presented in other current assets
in a category of assets for improvement and verification.
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5.9 Right to use the government property

As at 30 September 2012 and 2011, the right to use the government property consisted of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method is applied /Separate Financial Statements

Cost

As at 1 October 2011 141.35 744.06 885.41
- Acquisitions 72.37 - 72.37
- Disposals (1.48) (23.73) (25.21)
As at 30 September 2012 212.24 720.33 932.57
Accumulated Amortization

As at 1 October 2011 - (727.90) (727.90)
- Acquisitions - 9.77) (9.77)
- Disposals - 22.73 22.73
As at 30 September 2012 - (714.94) (714.94)
Accumulated impairment

As at 1 October 2011 - (0.96) (0.96)
- Impairment loss - (0.01) (0.01)
- Disposal - 0.75 0.75
- Reversed impairment loss - 0.20 0.20
As at 30 September 2012 - (0.02) (0.02)
Net Book Value

As at 1 October 2011 141.35 15.20 156.55
As at 30 September 2012 212.24 5.37 217.61

5.10 Intangible assets

As at 30 September 2012 and 2011, intangible assets consisted of the following:-
(Unit: Million Baht)

Financial Statements in which the eiuii method is aiilied /Seiarate Financial Statements

Cost

As at 1 October 2011 183.73 4.12 187.85
- Acquisitions 8.74 - 8.74
- Disposals (0.39) - (0.39)
As at 30 September 2012 192.08 4.12 196.20
Accumulated Amortization

As at 1 October 2011 (146.74) (2.52) (149.26)
- Acquisitions (12.72) (0.83) (13.55)
- Disposals 0.39 - 0.39
As at 30 September 2012 (159.07) (3.35) (162.42)
Impairment of assets

As at 1 October 2011 (0.29) - (0.29)
As at 30 September 2012 (0.29) - (0.29)
Impairment of assets Deterioration

As at 1 October 2011 - - -

- Impairment loss (0.01) - (0.01)
As at 30 September 2012 (0.01) = (0.01)
Net Book Value

As at 1 October 2011 36.70 1.60 38.30
As at 30 September 2012 32.71 0.77 33.48
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5.11 Other Non-current Assets consisted of the following:-

(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Cash deposit to guarantee  position 0.74 0.46
Loan receivables - employees 19.83 15.90
Accounts receivables from finance lease agreement 0.11 0.11
Asset transferred 191.94 191.94
Accounts receivables from finance lease agreements - net 58.83 60.20

Accounts receivables from finance lease agreements as at 30 September 2012 and 2011 consisted of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method is applied /Separate Financial Statements

Accounts receivable from finance  6.60 26.40 88.55 121.55 6.60 26.40 95.15 128.15
less agreement
Less Unearned interest income 5.23 19.53 36.59 61.35 5.34 20.10 41.25 66.69

Accounts receivable from finance  1.37 6.87 51.96 60.20 1.26 6.30 53.90 61.46

less agreement-net

PWA has made a contract providing the right to lease, manage and operate the water supply system of
Sattahip waterworks for a thirty-year period, while a leaser becomes PWA’s debtor under a finance lease contract with a
payment period between 2013 and 2031. As at September 30, 2012, a net balance for the debtor based on a finance lease
contract totaled Baht 60.20 million. It was transferred as PWA’s debtor in accordance with a finance lease contract with
a payment period within one year, amounting to Baht 1.37 million, with a balance as other non-current assets totaling
Baht 58.83 million.

5.12 Accounts payables and other accounts payables consisted of the following:-

(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Accounts payables 1,658.92 1,408.22
Other accounts payables 172.70 156.91
Payables-Revenue Department 51.60 40.16
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5.13 Outstanding expenses consisted of the following: -
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Outstanding interest 106.97 108.35
Outstanding electricity fee 148.29 122.09
Outstanding water purchase fee 678.58 582.64
Outstanding employee gratuity fund contribution 7.69 13.76
Other outstanding expenses 209.70 109.33

5.14 Liabilities under finance lease agreement consisted of the following: -
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Within 1 year 1,857.41 1,844.21
Over 1 year but not over 5 years 9,506.65 9,453.39
Over 5 years 24,512.74 26,422.80

Total 35,876.80 37,720.40
Less Unearned interest expenses from finance 20,047.66 21,595.75
Leases agreement 15,829.14 16,124.65
Less Current portion of finance lease 337.20 296.11

Such finance lease agreements are a car lease for use in PWA’s business, and privatization agreements with
private companies to buy and sell tap water, which have a characteristic of finance lease agreements.
5.15 Other current liabilities consisted of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Other guarantee funds 123.18 93.83
Retention payables 327.47 241.80
Other liabilities 19.65 6.60

5.16 Provincial Waterworks Authority bonds consisted of the following:-
(Unit : Million Baht)

1 PWA bond 2002 No. 1 29 Oct 2001 5.960 10 29 Oct 2011 - 1,000.00
2 PWA bond 2003 No. 3 11 Sep 2003 4.080 10 11 Sep 2013 1,800.00 1,800.00
3 PWA bond 2003 No. 4 18 Sep 2003 3.840 9 18 Sep 2012 - 1,000.00
4 PWA bond 2009 No. 1 28 Apr 2009 3.730 10 28 Apr 2019 1,000.00 1,000.00
5 PWA bond 2009 No. 2 28 May 2009 3.995 10 28 May 2019 850.00 850.00
6 PWA bond 2010 No. 1 5 Nov 2009 4.670 10 5 Nov 2019 1,000.00 1,000.00
7 PWA bond 2010 No. 2 26 Aug 2010 3.490 10 26 Aug 2020 850.00 850.00
8 PWA bond 2010 No. 3 30 Aug 2010 3.500 7 30 Aug 2017 1,000.00 1,000.00
9 PWA bond 2011 No. 1 21 Feb 2011 3.980 10 21 Feb 2021 850.00 850.00
10 PWA bond 2011 No. 2 31 Mar 2011 4.089 15 31 Mar 2026 800.00 800.00
11 PWA bond 2011 No. 3 28 Jun 2011 3.760 8 28 Jun 2019 1,000.00 1,000.00
12 PWA bond 2011 No. 4 1 Sep 2011 3.970 15 1 Sep 2026 1,000.00 1,000.00
13 PWA bond 2012 No. 1 31 Oct 2011 3.750 10 31 Oct 2021 1,000.00 -
14 PWA bond 2012 No.2-1 20 Sep 2012 4.090 15 20 Sep 2027 300.00 -
15 PWA bond 2012 No.2-2 20 Sep 2012 4.115 15 20 Sep 2027 200.00 -
16 PWA bond 2012 No.2-3 20 Sep 2012 4.180 15 20 Sep 2027 350.00 -
Total 12,000.00 12,150.00
Less LessCurrent portion of PWA Bonds 1,800.00 2,000.00
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The purpose of issuing bonds is for investment activities. The underwriting fees for bonds issued during the
year 2002 - 2012 were 0.50-1.00 percent of the issued bonds. The Ministry of Finance had guaranteed both the principals

and interests of issued bonds, except bonds issued in 2003 No. 3 and No. 4.

5.17 Long-term guarantee fund consisted of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Water usage guarantee fund 1,465.83 1,354.78
Employee position guarantee fund 19.98 15.90
Long-term guarantee fund

PWA has a criterion to manage its water usage guarantee fund and the interest derived from it in order to
benefit PWA’s customers by formulating the regulation for the water usage guarantee fund management of 2009, effective
from 23 November 2009, establishing the Water Usage Guarantee Fund Administration Committee. The committee is
responsible for supervising and controlling the operation of the water usage guarantee fund and its interest by maintaining
a cash reserve of no less than Baht 300 million in the “water usage guarantee fund” account as a reserve fund for PWA’s
customers who want to get back their water usage guarantee money, apart from arranging for appropriate reserve fund
adjustment. For the remaining water usage guarantee money after deducting the reserve fund, it can be used as PWA’s
turnover (revolving) capital. In this regard, PWA is required to gradually return the water usage guarantee money used as
turnover capital for no less than Baht 50 million in each quarter by depositing in the fund account until the full amount is
covered, besides paying returns to the fund at an interest rate for the savings account of Krung Thai Bank Public Company
Limited paid for state enterprises by depositing in the “interest from water usage guarantee fund ” account on a monthly
basis.

In 2010, a resolution of PWA’s Board of Directors’ meeting NO. 1/2010 on January 26, 2010 approved PWA to
borrow Baht 400 million from the water usage guarantee fund. As at September 30, 2012 and 2011, PWA had already
repaid Baht 100 and 300 million to the fund, respectively.

5.18 Long-term loans from financial institutions consisted of the following:-
(Unit: Million Baht)

1. Krung Thai Bank Public Company Limited 1 years and 8 months 1.98 - 863.18
(Maturity on Interest is paid every
November 2011) 6 months
2. Government Savings Bank 2 years 2.08625 - 810.13
(Maturity on Interest is paid
June 2013) every 6 months
total - 1,673.31
Less Current portion of long-term loans - 863.18

E|

PWA. had withdrawn amounts from the government fund for 2010 and from the expense budget for 2011 to pay
back a loan taken on November 5, 2010 totaling Baht 1,277.82 million, and withdrawn an amount from the expense budget
for 2012 to pay back a loan taken on November 25, 2011 amounting to Baht 863.18 million.

GSB Loan

PWA had withdrawn an amount from the expense budget for 2012 to repay a loan taken on March 1, 2012 totaling
Baht 395.49 million, and on December 16, 2011 amounting to Baht 414.64 million.
Long-term loans from financial institutions are those guaranteed by the Finance Ministry in accordance with the cabinet

resolution on December 15, 2009 and October 12, 2010
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5.19 Employee Benefit Obligations consisted of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Severance payments under labor law 1,039.68 -
Employee gratuity fund 85.48 93.47

A change in the present value of the obligation under the defined employee benefit plan and expenses on
employee benefits in the statement of comprehensive income for the year ended September 30, 2012 are summarized
below.

(Unit: Million Baht)

As at 1 October 2011 (before adjustment) 93.47
Add Adjustment at beginning balance 1,060.03
Present value of Employee Benefit Obligations (1 Oct 2011) (before adjustment) 1,153.50
Employee Benefit Expenses recognized in the Statements of Comprehensive Income

Current service costs 62.99
Interest obligations 42.80
Adjusted DBO transferred to 2012 2.87
Less Actual payment 118.49

Retirement 7.15

Employees resigned from the employee gratuity fund and were transferred to the provident fund 1.65

Difference between iro jected emiloiee benefit oblliatlons and actual iaiment 9.71

The employee benefit liability in the financial statements as at September 30, 2012 comprised of the following.
(Unit: Million Baht)

Present value of Employee Benefit Obligations (30 Sep 2012) 1,125.16

Fair value of iro ject assets

PWA has defined its employee benefit plan for severance payments based on labor law, which provides the right
to employees who retire or work for PWA till the defined period.

An assumption concerning a discount rate is determined based on the average return rate of government bonds
as at the end of reporting period, and reflects the determination of time for benefit payments.

An assumption regarding the mortality rate for the reasonable determination of the possibility of working until
future retirement. The determination is made based on the Thai mortality rate table for 2008 of the Office of Insurance
Commission (OIC).

An assumption of a salary increase rate is determined based on past statistics.

An assumption of a staff turnover rate is determined based on past data and according to staff age span.

Em ratuity Fun

PWA established the employee gratuity fund for the purpose of being a fund giving aid to employees who leave
office as stipulated in section 36 of the Provincial Waterworks Authority Act. A.D. 1979. PWA is required to make a
contribution to the fund at the rate of 10% of its employees’ salaries and wages. (Projected Unit Credit Method)

PWA has revised its estimate of the future benefit amount which its employees will receive from working for

PWA through the course of their work till retirement based on actuarial techniques. Such benefits are discounted as the
present value at a discount rate applying the return rate of government bonds as an initial reference rate. An estimate
of such liabilities is made based on actuarial techniques, using the projected unit credit method.

As at 30 September 2012 and 2011, PWA had the obligations to pay its employees as stipulated in section 36 of
the Provincial Waterworks Authority Act. A.D. 1979 regarding the employee gratuity fund, totaling Baht 85.48 and 93.47
million, respectively, which was presented as provisions in long-term liabilities. In 2012 and 2011, the amounts of Baht
7.69 and 13.76 million were paid to 4 and 7 retired employees, respectively, who were members of the fund, which were
presented in current liabilities in a category of accrued expenses.
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Details of Assets, Liabilities and Fund are as follows:-
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Assets
Current Assets
Deposits at banks 8.39 14.53
Amounts due and uncolleted 84.68 92.59
Accrued interest 0.01 0.01
Total current assets 93.08 107.13
PWA’ debtors expected as bad debts 0.11 0.11

Liabilities and Fund

Outstanding employee gratuity fund 7.69 13.76
Fund
Balance at the beginning of year 93.47 104.47
Less Adjusted at beginning balance (TAS no.19) 791 -
Balance after adjustment 85.56 104.47
Add  Contributions during the year 9.14 13.79
Adjusted from Assumption 2.87 -
Less Payment during the year 9.24 13.83
Adjusted 2.85 10.96
Balance after adjustment 85.48 93.47
Add  Excess of revenues over expenses 0.02 0.01
Total Fund 85.50 93.48

5.20 Provisions from Lawsuit
As at 30 September 2012 and 2011, PWA had liabilities as a consequence of litigation. A loss was
anticipated in 5 cases and provisions of Baht 8.73 million were recorded in the account for those cases.

5.21 Provisions from private contracts
Provisions arising from privatization agreements made with the private sector in the past and suffering a loss
throughout the remaining agreement period, which causes PWA to have a present obligation, are recognized as a loss from
past provisions. The liability is recognized in the retained earning account, including recognizing the liability incurred by
provisions throughout the agreement period. In addition, PWA has to review its provisions at the end of reporting period
in the financial statements when the term of agreement is modified, as well as adjust the provisions in order to reflect
the best estimate at the current time, which comprises of the following.

(Unit: Million Baht)
Financial Statements in which the equity method

is applied /Separate Financial Statements

Egcomthara Co., Ltd. 1,253.83 20.24 - 1,274.07
Thai Tap Water Supply Public Company Limited 3,423.55 68.55 83.78 3,408.32
Eastern Water Resource Development and

Management Public Company Limited 138.86 - 8.52 130.34
R.E.Q. Water Services Co., Ltd. 228.81 9.30 - 238.11
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5.22 Unearned Revenue consisted of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method

is aiilied /Seiarate Financial Statements

Unearned government fund income 9,587.51 768.62 386.62 9,969.51
Unearned private sector donation income 1,202.31 374.08 156.61 1,419.78
Unearned public sector donation income 1,770.10 209.38 88.05 1,891.43

5.23 Equities consisted of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Initial capital 2,204.44 2,204.44 -
Government fund 30,919.65 30,919.35 0.30

An increase in government fund of Baht 0.30 million over the previous year comprised the contributions for
water distribution system development projects and pipeline development projects

5.24 Result of operating performance
5.24.1 The operating performance results for the year ended 2012 and 2011 showed a net profit of Baht
3,864.95 and 2,372.96 million, respectively, showing an increase in net earnings of Baht 1,491.99 million, or 62.8%.
(Unit: Million Baht)
Separate Financial Statements

Percent
Income
Water sale and service income 19,488.18 16,578.69 2,909.49 17.55
Pipeline installation income 1,686.44 1,559.39 127.05 8.15
Total income 21,174.62  18,138.08 3,036.54 16.74
Expenses
Operating and administrative expenses 15,040.19 13,664.49 1,375.70 10.07
Pipeline installation costs 1,310.89 1,208.94 101.95 8.43
Total Expenses 16,351.08  14,873.43 1,477.65 9.93
Profit (loss) from operation 4,823.54 3,264.65 1,558.89 47.75
Non-operating income 1,063.28 911.54 151.74 16.65
Dividend income 346.79 258.25 88.54 34.28
Non-operating expenses 125.65 158.72 (33.07) (20.84)
Financial costs 2,243.01 1,902.76 340.25 17.88

Income from the sale of water and services increased by Baht 2,909.49 million, or 17.55 %, resulting from an
additional number of consumers, and an increase in water quantity distributed and water price.

Other income rose by Baht 151.74 million, or 16.65 %, mainly due to an increase in government fund income,
fine income and interest income.

Operating and administrative expenses increased by Baht 1,375.70 million, or 10.07 %, partly due to a rise in
production supplies and the sale of water purchased from private companies based on privatization contracts, in which
PWA bought water at a much higher price, compared to a sale price. Another reason for increasing expenses is a rise in
operating and maintenance supplies, wages and service fees for of producing bulk water to be sold to PWA, meter-reading
fees, commodity depreciation, and electricity fee.
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Other expenses declined by Baht 33.07 million, or 20.84 %, mainly due to a reduction in paid-back fines, dam-
ages from cash missing from the account, as well as losses from provisions as a result of litigation, and missing assets and
materials pending a fact investigation.

Financial costs rose by Baht 340.25 million, or 17.88 %. In 2012, there were interest expenses totaling Baht
2,243.01 million. In this amount, there were fees for the sale and guarantee of sale of bonds paid for only one time on
the issuance date, amounting to Baht 15.84 million.

5.24.2 Expenses by nature
Expenses by nature have been included in the income statements for the year ended September 30,

2012 and 2011, consisting of the following:-
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Employee Expenses 2,902.04 2,576.51
Accumulated Depreciation 3,389.65 3,268.94
Property, buildings and equipment Loss from impairment of fixed assets ~ 71.99 155.37
Water Purchased 6,838.98 6,210.28
Electricity Expenses 1,414.00 1,208.17
Connection and Piping Cost 1,148.64 1,056.02
Repair Expenses 708.03 642.32
Accumulated Amortization 10.03 15.30
Right to use government property Accumulated Amortization

Intangible assets 12.72 12.09

5.24.3 Transactions with key management personnel were included in operating expenses in comprehensive
prit/loss statements for the year ended September 30, 2012 amd 2011, with the following details.
R ion for B DI
Total remuneration for 11 directors of PWA’s Board paid by PWA comprised meeting allowance, bonus and extra
remuneration for the years ended September 30, 2012 and 2011, totaling Baht 3.62 and 4.22 million, respectively.
Remuneration for Top Management

Total remuneration for 8 members of PWA’s top management paid by PWA consisted of salary, bonus, extra

remuneration, and benefits after retirement for the years ended September 30, 2012 and 2011, as classified below.
(Unit: Million Baht)
Financial Statements in which the equity method

is applied /Separate Financial Statements

Short-term employee benefits 14.30 19.16
Post-employment benefits 7.64 6.80

5.25 Outstanding Remittance to Ministry of Finance
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Outstanding remittance to government transferred 1,040.87 1,249.26
Add Increase between period 2,043.71 1,197.11

3,084.58 2,446.37
Less Remittance to the Ministry of Finance 1,161.51 1,405.50

ezt 2555 nsusediugiing @Annual Report 2012 Provincial Waterworks Authority



MG mougdema 7
Trovincial Waterworks Au%rﬂq‘ ﬂ-U h) =)

In 2012, the Ministry of Finance (MOF) required PWA to remit to it an amount of Baht 1,161.51 million, or 45
% of PWA’s net profit in 2011, an increase of Baht 120.64 million from earlier estimated. PWA had remitted the required
amount to MOF in full. For 2013, PWA is required to remit an amount of Baht 888.83 million, or 45 % of its net profit in
2012, to MOF. PWA has projected a remittance of Baht 1,923.07 million for MOF, which has not yet been remitted to the
latter and is recorded in the accrued remittance account.

In 2011, MOF required PWA to remit to it an amount of Baht 1,405.50 million from its net profit in 2010, a

rise of Baht 156.24 million from previously estimated, which PWA had remitted in full amount. In 2012, PWA projected a
remittance of Baht 1,040.87 million for MOF, which represented 45 % of PWA’s net profit in 2011.

6. COMPENSATION FOR IMPLEMENTATION OF PUBLIC SERVICE OBLIGATIONS

On 7 September, 2004, the cabinet resolution approved what had been proposed by the Prime Minister on 17
August, 2004 to support an implementation of public service obligations by state enterprises providing services to the
people. In this regard, the Office of the National Economic and Social Development Board has been assigned to discuss
with the Ministry of Finance and the Bureau of the Budget in order to subsidize any state enterprise project benefiting
people of which expenses exceed its investment cost .

The government will subsidize the investment surplus, particularly to those state enterprises with a continued
loss. The Ministry of Finance, in conjunction with the Bureau of the Budget and other related agencies, was assigned to
restructure state enterprises’ accounts and separate income - expenditure from the investment, and the service amount
the people themselves should be responsible. State enterprises will be responsible for the amount beyond the people’s
ability to pay, as public service obligations. For projects with investment costs higher than the investment rate of return
(IRR), the government will pay the whole compensation for such projects to state enterprises.

From 2008 onward, a payment of compensation based on public service obligations shall follows a regulation
of the Ministry of Finance A.D. 2008, effective on 26 January 2008. Compensation for a loss paid to state enterprises
was in the form of budget calculated by a difference between a service price determined by the government and an
investment cost, excluding expenses on the production of other commodities or services which are not regarded
as public services, and other expenses stemming from state enterprises’ mismanagement. In 2011, such regulation was
withdrawn. From 11 June 2011 onward, public service obligations have been based on a regulation of the Ministry of
Finance A.D. 2011 instead.

On 17 November, 2009, the cabinet resolution approved an amendment of the criterion for consideration of
compensation for PWA’s  public service obligations (PSOs) for fiscal year 2009. The amendment was based on the criterion
used for compensation for PSOs for fiscal year 2008.

The cabinet resolution approved compensation for an implementation of PWA’s PSOs until 30 September 2011

only, as follows:
1. Compensation for an implementation of public service obligations for fiscal year 2004 was recognized as income
in fiscal year 2005, amounting to Baht 482.57 million.
2. Compensation for an implementation of public service obligations for fiscal year 2005 was recognized as income
in fiscal year 2006, amounting to Baht 609.59 million.
3. Compensation for an implementation of public service obligations for fiscal year 2006 was recognized as income
in fiscal year 2007, amounting to Baht 963.69 million.
4. Compensation for an implementation of public service obligations for fiscal year 2007 was recognized as income
in fiscal year 2008, amounting to Baht 1,011.07 million.
5. Compensation for an implementation of public service obligations for fiscal year 2008 was recognized as income
in fiscal year 2009, amounting to Baht 980.15 million.
6. Compensation for an implementation of public service obligations for fiscal year 2009 was recognized as income
in fiscal year 2010, amounting to Baht 802.80 million.

As of September 30, 2012 and 2011 income receivables from compensation for PSOs amounting to Bath 1,001.93
and 2,794.02 million, respectively was compensation for an implementation of PSOs in fiscal years 2007, 2008 and 2009.
It consisted of current portion of income receivables from compensation for PSOs, amounting to Bath 991.93 and 1,792.09
million, and long-term portion of income receivables from compensation for PSOs, amounting to Bath 10.00 and 1,001.93
million, respectively.
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7. CONTINGENT LIABILITIES

As at 30 September 2012, PWA has been sued for damages totaling 32 cases, consisting of 24 cases with the capital
sued for totaling Baht 163.35 million, and 8 cases without the capital sued for, with the following details.

1. There were 7 cases of breach of contracts comprising 5 cases with the capital sued for totaling Baht 37.17
million, 2 cases of which were under trial at the supreme court and the supreme administrative court equally, and 1 of
which was under trial at the labor court. There were 2 cases without the capital sued for, which was under trial at the
supreme court and the labor court each.

2. There were 13 cases in which PWA was sued to review unfair contracts and return a fine, consisting of 10 cases
with the capital sued for amounting to Baht 49.77 million, 5 and 3 of which were under trial at the supreme administrative
court and the administrative court, respectively. Another case was made under mutual memorandum between PWA and
the State Railway of Thailand for trial by the attorney general, while in the other case witnesses and other related people
were ordered to provide additional evidence at the office of the attorney general. There were 3 cases without the capital
sued for, which were under trial at the supreme administrative court, the administrative court and the civil court, each.

3. There were 11 violation cases comprising 9 cases with the capital sued for totaling Baht 76.41 million, one of
which was under trial at the supreme court, the court of appeal and the administrative court, each. The other 6 cases
were under trial at the supreme administrative court and the provincial court equally. There were 2 cases without the
capital sued for, which were under trial at the central administrative court.

4.  There was 1 case of administrative order revocation for an act without reasonable ground, which was a case
without the capital sued for and under trial at the central administrative court.

Nevertheless, PWA has set aside reserves for its contingent losses from those cases in its financial statements,
amounting to Baht 8.73 million, which PWA’s management has considered to be sufficient for contingent losses.

8. PRIVATIZATION PROJECTS
As at 30 September 2012, PWA allowed the private sector to participate in 12 projects as follows:-

Project Privatization Project Contract Company Terms
No. Period and Date
1 PathumThani-Rangsit Water 25 years PathumThani Water - The contract commenced from 15 October 1998 to
Supply Project (BOOT) 31 August 1995 Supply Co., Ltd. 14 October 2023.

At the end of the contract, the facilities constructed
by the Company will be transferred to PWA.

The water price rate from the specified calculation
formula and the minimum water quantity purchased
are determined.

2 Ratchaburi-SamutSongkhram Water 30 years Egcomthara Co., Ltd. - The contract commenced from 7 April 2001 to 6 April 2031.
Supply Project (BOO) 23 June 1999 - The water price rate from the specified calculation
formula and the minimum water quantity purchased
are determined.The construction by the Company
consisted of the following two parts:-
Partl: The production system must be sold to PWA
if the Company doesn’t renew the contract.
Part 2:The ownership of sub-stations at Damneon Saduak
Waterworks and Samut Songkhram Waterworks must be
transferred to PWA free of charge upon completion of
construction.
3 Phuket Water Supply Project (BOO) 10 years Require Construction - The contract commenced from 15 December 2000 to
28 October 1999  Co., Ltd. (recently 14 December 2025.
amended contract named R.E.Q. Water - The amended contract specifies more water quantity
to extend to Services Co., Ltd.) purchased by PWA and a contract extension of 25
25 years 27 years starting 15 December 2000.
December 2005 - The water price rate from the specified calculation

formula and the minimum water quantity purchased
are determined.
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Project Privatization Project Contract
No. Period and Date
4 Sattahip Water Supply Project 30 years
28 July 2000
amended 18

October 2004

5 NakhonPathom - SamutSakhon Water 30 years
Supply Project (BOO) 21 September
2000
6 NakornSawanAok Water 25 years

Supply Project (BOOT) November 2000

7 Chachoengsao Water Supply 25 years
Project (BOOT) 9 November
2000

Company

Trovincial Waterworks Adtiority nun
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Terms

Eastern Water Resource - The contract commenced from 28 February 2001 to

Development and
Management Public
Company Limited

VKCS (Thailand) Co.,
Ltd. (recently named
Thai Tap Water
Supply Public
Company Limited)

Nakornsawan

Water Supply Co., Ltd.

Chachoengsao
Water Supply
Co., Ltd.

27 February 2031

The Company pays a return at a specified rate of 7%

of monthly water sales and service.

The amended contract specified an additional construction
of production system for Pattaya Waterworks

The water price rate from the specified calculation
formula and the minimum water quantity purchased
are determined.

PWA has to compensate for the minimum water quantity
and quality. In case of less quality, the Company has to
compensate at the rate of 5 % for less than the highest
level and 10 % for less than the acceptable level.

The Company will pay PWA at the rate of .01 % of

total revenue from distributing water to Pattaya Waterworks
Any facilities constructed by the Company will belong
to PWA after the contract ends, such as distribution
system and SCADA.

The contract commenced from 5 January 2004 to

4 January 2034.

The ownership of the facilities constructed
including land will be retained to the Company
when the contract ends.

The water price rate from the specified calculation formula
and the minimum water quantity purchased are determined.
PWA has to compensate for the minimum water quantity
and quality. In case of less quality, the Company has to
compensate at the rate of 5 % for less than the highest
level and 10 % for less than the acceptable level.

The contract commenced from 1 March 2003 to

28 February 2028.

The ownership of facilities constructed will be transferred
to PWA at the end of the contract. (after examining

the production system in another 600 days).

The Company is responsible for the improvement

and expansion of the production system and the water
supply to the consumers on behalf of PWA.

PWA has given the order to construct the additional water
distribution system and PWA will pay back later. In case
of additionally constructed water distribution system,
the Company has to control the waste water rate in

the additional water distribution system

The water price rate from the specified calculation formula
and the minimum water quantity purchased are determined

The contract commenced from1 April 2003 to

31 March 2028.

The ownership of facilities constructed will be transferred
to PWA at the end of the contract. (after examining the
production system in another 600 days).

The company is responsible for the improvement and
expansion of the production system and the water supply
to the consumers on behalf of PWA.

PWA has given the order to construct the additional water
distribution system and PWA will pay back later. In case
of additionally constructed water distribution system, the
Company has to control the waste water rate in the
additional water distribution system.

The water price rate from the specified calculation
formula and the minimum water quantity purchased
are determined.
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Project Privatization Project Contract
No. Period and Date
8 Bangpakong Water Supply 25 years

Project (BOOT) 9 November 2000

9 Reverse Osmosis Water Production
Project (BOO)
to resolve water shortage of
Koh Samui Waterworks according
to the cabinet’s resolution on 28
December 2004.

15 years
7 July 2004

10 Phanatnikom and Banboeng Water
Supply Project (BOO)

15 years
10 September 2004

11 Rayong Water Supply Project (BTO) 25 years

14 March 2006

12 Chonburi Water Supply
Project (BOO)

20 years
3 June 2009

Company

Bangpakong Water
Supply Co., Ltd.

Terms

- The contract commenced from 1 April 2003 to 31 March 2028.
- The ownership of facilities constructed will be transferred
to PWA at the end of the contract. (after examining the

production system in another 600 days).
- The company is responsible for the improvement and
expansion of the production system and the water supply
to the consumers on behalf of PWA.
PWA has given the order to construct the additional water
distribution system and PWA will pay back later. In case
of additionally constructed water distribution system, the
Company has to control the waste water rate in the
additional water distribution system.
- The water price rate from the specified calculation formula
and the minimum water quantity purchased are determined.

Eastern Water Resource - The contract commenced from 12 May 2005 to

Development and
Management Public
Company Limited

11 May 2020.
- The water price rate from the specified calculation
formula is determined yearly.

Industrial Water Resource - The contract commenced from 1 February 2005

Management Co., Ltd.

UU Group Consortium

consists of

Universal

Utilities Co., Ltd.

- Chachoengsao Water
Supply Co., Ltd.
Bang Pakong Water
Supply Co., Ltd.

- NakornSawan Water
Supply Co., Ltd.

Universal Utilities
Co., Ltd.

to 31 January 2020.

- PWA has to compensate for the minimum water quantity
and quality. In case of less quality, the Company has to
compensate at the rate of 5 % for less than the
highest level and 10 % for less than the acceptable level.

- The contract commenced from 12 July 2006 to
11 July 2031.

- The ownership of the facilities constructed by the

Company will be immediately transferred to PWA.

The Company had only the right to produce and

sell water to PWA.

PWA has to compensate for the minimum water

quantity and quality.

A guarantee of Baht 6 million is required when

a one-year period is due and is replaced by 5% of

water sales according to the minimum water quantity

in the following years.

- The contract commenced from 1 December 2009

to 30 November 2029.
- The Company has to construct the facilities by its own
investment.
PWA has to compensate for the minimum water quantity
and quality. In case of less quality and quantity,
the Company has to compensate at the rate of 10%
of water quantity required to purchase in the period
multiplied by the water price, including value added tax
in that period, and multiplied by the number of days
starting from the date of less quality incurred to the date
of complete correction.
A guarantee of 10 % on this investment is required at
the contract date. 5% of water sales according to
the minimum water quantity is replaced in the first year
and the following years.
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PWA has made a contract with UU Group Consortium for the latter to produce and sell water to Rayong waterworks
(contract no. legal dept. 4/1549 dated March 14, 2006). The project based on such a contract was sued by a local govern-
ment and the public, while Rayong administrative court has a ruling that PWA has to cancel the process of selection of
a private company for producing and selling tap water to PWA in the service area of Rayong waterworks and revoke the
contract (no. legal dept. 2/2549 dated March 14, 2006), since the date the court had a ruling, due to an unlawful selection
process. Subsequently, PWA appealed to the court against the ruling. The supreme administrative court has issued an
order imposing June 22, 2012 as the ending date of fact finding. In case the supreme administrative court has a ruling that
PWA must repeal the contract allowing the private company to produce and sell water to PWA, the latter has to transfer
the assets to PWA, with an account value as at September 30, 2012 totaling Baht 318.80 million.

9. Reclassification
In 2012, PWA has reclassified certain amounts in the financial statements as at 30 September 2011 to for the benefit
of comparing with the financial statements for the year ended 30 September 2012.
(Unit: Million Baht)
Financial Statements in which the equity method
is applied /Separate Financial Statements

Statement of financial position as at 30 Sep 2011

Trade and other Accounts Receivables - 598.14 598.14
Trade accounts receivables - net 253.74 (253.74) -
Revenue payables 28.15 (28.15) -
Other current assets 336.96 (336.96) -
Trade and other Accounts Payables - 1,605.29 1,605.29
Trade Accounts Payables 1,408.22 (1,408.22) -
Other current liabilities 560.01 (217.78) 342.23
Employee Benefit Obligations - 93.47 93.47
Provisions 101.75 (101.75) -
Provisions from litigation - 8.28 8.28

10. Approval of Financial Statements

These financial statements were authorized for issue by PWA’s Board of Directors on September 26, 2013.
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wamseiduouwon nun. Tusou 5 U
(W.F1. 2551-2555)

1. Swgnéndedudeulssanm 378 2,771,418 2,935,356 3,106,914 3,265,334 3,421,100
2. Shsrflduiinung % 6.57 6.65 6.75 6.16 6.38
3, U%mguﬁmﬁmﬁiw A1 Al 1,140 1,208 1,303 1,338 1,462
4. Gnahdmhe AU au.al. 835 884 960 982 1,053

5. WwasMsidin

5.1 derieseraifiou AU 25.770 25.805 26.469 25.684 25.880
5.2. ifesasesetu AUy 0.847 0.848 0.870 0.844 0.863
6. Snsmingudelussuuine % 26.67 26.73 26.19 26.48 27.88
7. ﬁﬂmuwﬁ'ﬂmuﬂuqnﬁwﬂizﬁﬂ Ay 5,397 5,576 6,141 6,672 6,984
8. Shsrdulientnau 8:AYU 513.51 526.43 505.93 489.41 484.848

9. Tassnsamu Gasanstillud)  wie / duum

9.1. fioafeuFulweny 10/529 6/228 5/647 12/532 3/321
9.2. feadausulssianisuszun 9/165 - - 7/66 -
9.3. riaa%'ml,aw%uﬂqumziaﬁn 12/424 4/121 2/38 10/605 10/369
9.4. U%UﬂiﬂLﬁuﬁa 15/492 23/546 8/292 1/15 3/147
9.5. NavieveEAT e 338/487 326/492 146/132 509/642 381/668
(sauthuideams)
10. suamuitlsiiulasinis fuum 2,544 2,878 3,845 4,975 3,998
11. 5glsivau (331 PSO) Auum 14,870 16,725 18,206 19,316 22,585
12. 5789185 AUUM 13,252 14,293 15,395 17,204 18,720
13. EBITDA auum 4,465 5,141 5,126 4,566 8,308
14. aenddne Auun 578 433 438 433 2,243
15. ﬂ'WLa‘aﬂJﬂm fuum 2,592 2,721 2,846 3039 3,484
16. fls-vanugns AUUm 1,618 2,432 2,812 2,112 3,865
17. Aunswdsau auum 57,253 62,594 69,373 72,215 81,798
18. duveu SUUW -37,067 -38,680 38,717 39,637 26,762
19. a’aumawﬁ auum -20,187 -23,914 30,656 32,579 55,036
20. 1ATIN1SONIUT LAY v 11 11 11 11 12
21. theneidieden IR 1.300 1.188 1.741 1.756 1.619
22. dhihevitaedenu % 0.11 0.10 0.13 0.13 0.11

(Weuiuunanane)

23, alfuayuianssuasIsanAa Suum 2.489 2247 16.738 4511 11.245
26. Ussmeuiitnussuniuld (avaw) wrks 114 125 135 145 155
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