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Vision
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PWA shall be a good organization with high efficiency
in providing full access to standard drinking water supply service

to population throughout the country.
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To conduct and promote public water supply business.
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To survey sources for raw water acquisition.
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Organizational Culture
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Team-work Strengthening
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Synergy
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Versatility
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Information Technology
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In the previous year, the global economic
crisis, political and social irregularities, including
violent natural disasters were significant factors
affecting all sectors in society and making Thai people
suffer, particularly those whose lives are already in
difficulties. PWA was no exception. Its operating
performance in 2010 was directly impacted by
periodic droughts and floods in the same year.
Nonetheless, the people still derived continuous water
supply services, except for some areas where
intermittent water distribution had to be made in order
to extend the period when the water supply service
could be provided throughout the year. Though the
impacts were severe beyond prevention, PWA’s
guideline for risk management was clear, enabling
PWA to go through the difficult situation, with better
operating performance consequences in all aspects.
This was reflected in “The Outstanding State
Enterprise” award 2010 for outstanding report and
disclosure of data, presented to PWA by the Finance
Ministry. The award confirmed PWA'’s accomplishment
apart from providing moral support to PWA staffs in
driving their agencies towards a high performance

organization (HPO).

Throughout the period | have been the
Chairman of the Board of Directors, | acknowledge the
problems, hindrances and limitations that are beyond
PWA'’s control, especially the effects of global
warming causing a myriad of problems to raw water
sources, which needs different measures to resolve
the whole year. The problems encountered are, for
instance, the lack of cost water sources, reserve water
sources, deterioration of water quality, contamination
incurred by communities, including the high costs of
raw water procurement due to such reasons as raw

water cost, raw water transport cost and use of sea

water for water supply production.

Despite the
aforementioned shortcomings, PWA has never
ignored its significant mission of responsibility for
society or corporate social responsibility (CSR), with
the prominent point of fostering all PWA staffs’
responsibility for society and the environment in all
procedures of their work performance, resulting from
the linkage of CSR knowledge in compliance with
PWA mission, giving rise to the concept of the Model
CSR @ PWA.

communication with and generate a good

In this connection, PWA has sufficient

understanding among its staffs throughout the
organization, which helps push forward its systematic
and consistent CSR activities.

On behalf of PWA’s Board of Directors, |
would like to express my sincere appreciation to
PWA's management, and all its staffs and employees
to have exerted their efforts in work performance
throughout 2010, enabling PWA to move towards a
stable direction so as to achieve its supreme objective
of becoming a high performance organization (HPO),
with regional population in 73 provinces across

Thailand having adequate water and all over.

(Mr. Chakan Sangraksawong)
Chairman of PWA'’s Board of Directors
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The year 2010 was the year in which PWA used
its new administrative structure, which had been
designed to increase the capability of the organization
in order to become a high performance organization
(HPO), under a customer-focused policy as well as a
policy of developing internal processes in support of
the customer strategy, ranging from the principal work
process and support work process to the
management process, in parallel with personnel
development so as to have potential to adjust
themselves to the changing environment. The
implementation of the above PWA’s objective is
integrated and in accordance with the principle of
good corporate governance while PWA encourages
its staffs to possess a public mind to be continuously

responsible for society and the environment.

Over the past year, PWA had implemented its
major mission of providing water supply services to
water consumers in the provinces, for instance, the
procurement and development of raw water sources,
the rehabilitation and extension of production
capacity, the rehabilitation of old pipes, and the
expansion of water distribution areas to cover more
customers. Such performance could, of course, attain
its objectives, resulting in water consumers’ sound
quality of life. It is therefore undeniable that PWA's
role in providing water supply services was very
significant to the country’s economic and social
development. In addition to its main mission
implementation, PWA had also studied the water tariff
structure appropriate to the water supply procurement
cost in each area in order to avoid the negative

impact on PWA’s financial status in the long term.

Furthermore, PWA also formulated its strategic plan

(volume 2) for 2012 — 2016 to be used as a guideline
for developing the organization with an aim to achieve
steady and sustainable growth. The consequence of
such implementation well reflected the concerted
efforts of PWA’s management's and staffs’
performance.

Finally, | would like to express my sincere thank
to PWA’s Board of Directors, management and staffs,

as well as all parties concerned, who have constantly

taken part in developing and generating growth for @

PWA, making it possible for PWA to live aside with
Thai society for 32 years and provide water supply to
the Thai population, which is indispensable to the
overall economic and social development of the

country.

4

(Mr. Wiset Charmnarnwong)

PWA Governor
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2010 : PWA on the Way to CSR

Throughout the period of over 31 years in which PWA has implemented its water supply affairs under
the ethics code based on the principle of “Good corporate governance” in parallel with “Caring for society and
looking after the environment or Corporate Social Responsibility : CSR”, aimed at generating stability for the
water supply affairs for people, in addition to its strong determination to bring happiness to all people in society
as well as other stakeholders. To fulfill the above objective, PWA has carried out a myriad of projects and
activities or Integrated CSR across Value Chain, covering from upstream to downstream, which is a display of
PWA'’s responsibility for society in the major process of water supply affairs (CSR-in-process) in parallel with the
project implementation following the main performance process (CSR-after-process), in order to promote
sustainable growth of Thai society. This aims for PWA staffs throughout the organization to accumulate merits
and virtues through their treatment of communities, society and the environment with a public mind (Individual

Social Responsibility).

PWA'’s Policy of Corporate Social Responsibility (CSR)

Strongly determined to promote
sustainable development and support the well-
being of society and all groups of stakeholders,
whether customers, staffs, the general public,
business partners, etc., PWA has formulated the
following CSR policy.

1. Promote sustainable development
based on the principle of people’s and

stakeholders’ participation in parallel with an

establishment of the organization’s efficiency and

growth.

2. Manage with transparency based on PWA’s code of ethics, and basic human rights.

3. Be a leading organization in the development of people’s quality of life and the environment so as
to live in harmony and sustainability with society and communities.

4. Create the organization’s culture among all levels of staffs in terms of concrete responsibility

for society.

Declaration of PWA'’s Code of Ethics

PWA'’s Board of Directors, management and staffs have expressed their firm determination to be
responsible for society, as declared in PWA’s code of ethics, with the following details.

Under the framework and guideline for the practices based on good corporate governance, PWA’s
Board of Directors, PWA Governor, including PWA’s management and staffs have vowed to manage and
performed based on the code of ethics, and be responsible for all stakeholders. PWA'’s corporate social

responsibility includes the following.




1) Continuously promote and foster the awareness of responsibility for society and the environment
among PWA’s management and staffs at all levels.

2) Think of the impacts on the environment by realizing the economical use of resources, with
maximum benefits to the organization and society.

3) Strictly practice and control the practice so that it is in compliance with the intention of laws and
regulations concerning environmental management.

4) Steadily support the activities contributing to creative society and the environment through a
consideration of natural resources, surrounding conditions and the public benefits, including

giving co-operations through practices in conformity with laws and regulations.

The Structure of Those Responsible for PWA’s CSR

PWA's Board of Directors has formulated the policy framework with respect to PWA’s CSR that goes in
accordance with the organization’s strategies. In this regard, the Board has appointed PWA’s CSR sub-
committee and defined the charter of the sub-committee in its responsibility for defining policies and strategies,
laying down guidelines for operating performance, following up operating performance consequences, and
encouraging the participation of PWA’'s management and staffs, communities, customers and the general
public, apart from supervising PWA'’s implementation of its CSR policy so that it goes in the right direction and is
efficient as well as achieves the objectives of the organization’s strategies besides meeting PWA'’s targets in

general and generating benefits to communities and society in a wide circle.

Pushing forward PWA’s CSR

To push forward its CSR policy, PWA
has concentrated on its missions of social
development in 4 dimensions or CSR 4 CARE
consisting of social care, environmental care,
consumer care and public care, with the
following guidelines for practices.

1. Communicate the concept of CSR

to staffs throughout the organization in order that

they understand and have the right attitude that
CSR activities are not laborious burdens to bear
but are responsibilities easy to take within their daily work, in accordance with the concept “Work through CSR in
all phases”.

2. Generate the organization’s culture of participation focusing on having staffs of all work units, both
in PWA headquarters and the regions, implement CSR activities by themselves, under the concept “All PWA
staffs have public-mind DNA”.

With the above guidelines, PWA has tremendously focused on the participation of its management
and staffs at all levels and in all work units, which is the success factor of CSR. It is anticipated that once the
pushing forward of true CSR has taken place all over the organization, PWA will significantly benefit from its
implementation of CSR activities in terms of the organization’s image, acceptance from communities and
society, trust of consumers, pride among staffs, including increasing opportunities for missions in addition to

benefits society will derive directly from CSR activities.
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PWA's Board of Directors has defined the long-
term work plan of PWA between 2010 and 2015,
demanding an operating performance in the form of
Strategic CSR or Responsive CSR, with a consideration on
the need factor or the condition of social problems in which
PWA should play a role in response to them in order to
nurture its staffs’ public mind to be prepared prior the
development towards Creative CSR, which is a preventive-
proactive form where a new innovation and a collective
work pattern of networks between provincial communities
and PWA are devised. The strategies of pushing forward
PWA'’s CSR are described below.

1. Caring for society and looking after the
environment strategy is to pay attention, take
care of, be concerned with and collectively
assist the country with respect to communities,
society and the environment, starting from
projects within the production and service

processes or CSR-in-process to those

unrelated to the production and service processes or CSR-after-process. For this strategy, there
are CSR projects/activities at the organizational level, which have to be steadily carried out, and

the work unit level, which PWA staffs themselves initiate or create.

. Ua-Athorn Society Strategy is to foster individual social responsibility among 3 target groups in

3 periods starting with staffs inside the organization before moving to nearby society or around
PWA, which means nurturing individual social responsibility among community people and other
stakeholders in order to move toward global society or outside PWA. This means that PWA will
become a typical example organization which continuously lends support to society until it is

accepted by the general public.

. CSR-Integrated for Entire Organization Strategy is a link between the issues of human resources

and public relations due to the fact that CSR is not an issue for any one particular work unit but is
the responsibility of all staffs in the organization who will cooperate to create the organization’s

brand value.

To push forward PWA’s CSR, PWA has focused on performing all phases of its work through constant
vigilance and protection of the environment with a universal standard, while seeking to avoid an impact on the

security and environmental issues, including eagerly taking part in the development of sound quality of life for

communities and supporting them to become strong ones.




Evaluation of PWA’s CSR Implementation

In pushing forward PWA’s CSR policy, PWA’s Board of Directors has given importance to a success
index in all phases whether input, process, output, outcome or impact, which is aimed at truly generating merit
in a treatment of communities, society and the environment based on the concept of a 4-step CSR
implementation described below.

Step 1 Must act in compliance with the laws defined In this step, PWA has performed through strictly
abiding by the laws on consumer protection, labor laws, tax payment laws, etc., for instance, transparent
purchase and employment that is verifiable in accordance with the inventory regulation, a fair treatment of staffs
according to labor laws, a guarantee of the water supply quality based on WHO's instructions in 2006, a
disclosure of accurate and complete data and information concerning the water supply in compliance with the
information act, etc.

Step 2 Must act due to economic benefits In this step, PWA has always realized that the revenue its
earns must not come from extortion upon society and therefore PWA sells water to its customers at a reasonable
price, provides sound and standard services, participates in social and community development, selects
environment-friendly raw materials for use, as well as efficiently deals with waste disposal and energy saving,
etc.

Step 3 Must act since it is business ethics For
this item, if one does not comply with it, he will not be filed
a charge but is criticized by society, for example, code of
ethics in the medical and engineering circle. For PWA, it
has declared its business ethics and has an ethics manual
as a performance framework for its management and
staffs.

Step 4 Should act voluntarily as a donator or

volunteer to do good in various forms. For this step, one
may or may not act but if he seriously does it in a
systematic and steady manner, society will appreciate and
admire him, like those projects PWA is working on such as
projects on provision of assistance during disasters and for
public utilities and charity, “School save water” project,
“PWA tap water monitoring for good brothers and sisters”
project, “United Thai juvenile camp for water conservation”

project and “Caring for others” project.

In this connection, in the evaluation phase, PWA
has designed the operating performance index focusing on the outcome and output in parallel with the use of
tools to manage and evaluate its operating performance in order to monitor the process of CSR implementation
to find what society has gained from PWA, rather than to assess what PWA has provided to society. This results
from the fact that on the way of CSR implementation, there are often noise and leaks apart from the quality of the

donor and recipients, which is a factor which needs an appropriate control and management.
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Consequences of CSR Operating Performance in 2010

In 2010, PWA had consequences of its CSR operating performance of which all PWA’s work units at
the headquarters and in regional offices and branches across the country had constantly proceeded on
projects/activities related to the responsibility for society and the environment in 4 dimensions as the following.

1. Personnel Resources

1.1 PWA had continuously communicated the CSR concept to its staffs throughout the
organization and the whole year through the production of a series of CSR knowledge and thinking,
including a series of CSR implementation so as to constantly disseminate them to PWA'’s staffs for
learning. Based on an evaluation of staffs’ knowledge and understanding, it has been found that
92.67 percent of staffs had good knowledge and understanding of CSR@PWA.

1.2 PWA's staffs had changing attitudes towards CSR@PWA. Previously, they thought that CSR
activities were heavy burdens they had to bear, but currently, they accept that CSR activities are easy
and can be performed through the work they are responsible for, while seeking to work with CSR.

2. Organization

2.1 CSR projects had good cooperation from PWA’s network members since they were all projects
generated from the need of communities, while PWA provided assistance. Consequently, PWA were
well accepted by communities and their members concerned. In addition, PWA was able to build up

ties with all groups concerned, making people to have good attitudes towards PWA’s operating

©®

performance.
2.2 PWA had a clear reporting system for its CSR projects/activities in each round, quarter, half

year and year, enabling all PWA’s work units to know CSR operating performance consequences and

use them as an expansive basis for further management.
2.3 CSR projects could help develop the relationship for mutual work and cooperation between

PWA and communities, causing ties and collective objectives to meet the expectation of society.

AsUs:UNEoUnNiiNIA

3. Network Members

3.1 Juveniles taking part in water resources projects were enthusiastic to learn about water
sources, water resources conservation and water saving, besides participating in activities PWA had
arranged. It is found that 77.89 percent of the juveniles agreed to a decrease in groundwater use.

3.2 Both the mass media and people steadily acknowledged PWA’s CSR operating performance

sSuUUUS:OU 2553

through newspapers and printed materials that PWA had issued monthly and bimonthly, causing them

to have good attitudes towards PWA under the concept “PWA is a business for society”.

Based on PWA'’s operating performance consequences in 2010, there were around 2,066,262
households of network members benefiting from CSR projects/activities, with operating expenses of

79,191,811.82 Baht. A total of 6,896 PWA’s management and staffs took part in a wide variety of activities

revealed in the table.
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PWA'’s Operating Performance Based on lts Core
Milissions for 2010

1. Organization’s History

Since the reign of King Chulalongkorn (Rama
the Fifth) he had considered procuring water for
consumption for people in the metropolitan area until
there was an opening of the first water treatment plant
on November 14, 1914. Thirty-nine years later, in 1953,
the government at that time had approved the Public
Works Department to establish a waterworks at the
Artillery Center of Kok Kratiem in Lop Buri province,
called “Pibulsongkhram Waterworks”, producing and distributing water supply for military men and people there.
It was regarded as the first waterworks in the provincial area. Subsequently in 1954, the government approved
the Public Works Department to take a loan from the Government Savings Bank in order to establish waterworks
in Khon Kaen, Ratchaburi, Udon Thani, Chiang Mai, Pak Panang and Phuket, totaling 6 waterworks. In addition,
the government also approved the establishment of another 70 waterworks with loans from the Government
Savings Bank since it wanted to distribute growth and prosperity to rural areas. In 1961, when the government
declared the first national economic and social development plan, there was drilling of groundwater wells to find
water for rural people’s consumption. In 1966, the government launched a project to procure clean water
throughout the kingdom, with a committee acting as the project manager and another 11 government agencies
taking part in the project. Apart from the solution of the problem of shortage of water for consumption through
the project on procurement of water across the kingdom and the establishment of water supply systems by the
Public Works Department’s provincial waterworks division, based on the province’s water supply project, the
Department of Health, through its rural waterworks division, got assistance from America’'s USOM, UNICEF,
WHO, etc. in the procurement of clean water for rural people, in the form of rural waterworks, in communities
with population not exceeding 5,000 people. This was another approach of resolving the problem of shortage of

water for consumption in regional areas which localities also took part by contributing the defined amount of

money as agreed.




Establishment of Provincial Waterworks Authority as
Public Enterprise

Previously, there were 2 government agencies responsible for the procurement of clean water in the

form of water supply for rural people’s consumption.

° Provincial waterworks division of the Public Works Department, the InteriorMinistry was
responsible for the construction of water supply systems and overseeing the system of water
supply production and distribution in urban areas or communities withpopulation of over
5,000 people. There were 185 waterworks under the division’s responsibility before its
establishment as a public enterprise.

° Rural waterworks division of the Department of Health, the Public Health Ministry took charge of
the establishment of community waterworks or small ones in communities with population not
exceeding 5,000 people. The division cooperated with the localities for the construction and
after the construction completion, it handed over the waterworks to such localities as sanitary
districts or villages for operation and maintenance. There were 550 such waterworks prior to the

division’s establishment as a state enterprise.

Later, there was an increasing demand for clean water for consumption while the production and
distribution of the Public Works Department’s provincial waterworks division had bureaucratic limitations,
causing inflexible operating performance and inability to perform efficiently like other enterprises. During
General Kriengsak Chanmanan’s government, it had assigned the National Institute of Development
Administration (NIDA) to study the pattern of provincial water supply management so that its administration was
flexible. The cabinet at that time had a resolution on May 9, 1978 to adjust the pattern of water supply
management of the Public Works Department’s provincial waterworks division to that of a public enterprise as
proposed by NIDA, through an appointment of the Committee for the Arrangement of the Provincial Waterworks
Authority chaired by Mr. Jumroon Piyamputtara, deputy permanent secretary for Interior Ministry. The committee
then established and enacted the Provincial Waterworks Authority (PWA) Act of 1979 on February 24, 1979,
which had become effective since February 28, 1979, a day after its announcement in the government gazette,
onwards. Based on the act, the water supply affairs, including the government officials and employees of the
Public Works Department’s provincial waterworks division and the Department of Health’s rural waterworks

division were transferred to become PWA's staffs and employees.

2. Significant Change and Development

Over the past 4 to 5 years, PWA has witnessed organizational restructuring, with the new
administrative structure in late 2009 focusing on more decentralization of decision-making authority to its
regional offices and branch offices, while PWA headquarters is to formulate policies on the administrative
direction in various aspects.

With respect to financial issue, since fiscal year 2008 onwards PWA has started to issue bonds and
take loans so as to acquire capital for investment to meet the constantly rising demand for water consumption,
causing some service areas to lack capital for an increase in production capacity and improvement in the water

production and distribution system.
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As to personnel resources management, PWA has initiated the balance scorecard system and
competency-based personnel resources management. With regard to planning, PWA has mapped out a
strategic plan for 2012 to 2016 to define the direction and policy for its future operating performance.
Concerning the information technology, PWA has introduced the SAP R/3 system for its business operations,
and the SAP BW system for its executive information system.

Furthermore, PWA has rallied to promote the use of Open Source for its staffs’” work performance,

centralized data through its data center, managed its non-revenue water reduction using district metering area

(DMA) and carried out activities to service water consumers, including CSR activities.

3. Characters of Business Transactions over the Past Year

Iltem of Operating Performance 2007 2008 2009
Consequence
1. Number of Customers at Year- Connection 2,628,470 2,771,418 2,935,356 3,106,914
End
2. Rate of Regular Increase of % 6.85 6.57 6.65 7.43
Customers
3 Number of Staffs & Permanent Person 5,465 5,396 5,576 6,142
% Employees
% 4. Ratio between Staffs & 1,000 Person 2.08 1.95 1.90 1.98
g; Service Connection
E 8. Ratio between Customers & 1 Service 481 514 526 506
; Staff Connection
ﬁ 6. Amount of Water Produced Million M 1,077 1,140 1,208 1,303
E 7 Amount of Water Sold Million M? 795 835 884 960
g 8. Average Water Consumption M3/Connection/M 25.928 25.77 25.085 25.738
% M3/Connection/D 0.864 0.859 0.825 0.846
9. NRW in Distribution System % 26.12 26.67 26.73 26.20
10. Investment Project (Allocated in Project/Million Baht
each year) 3/421 10/529 6/228 5/647
10.1 Rehabilitation & Extension of
Water Supply Systems 312 91165 - -
10.2 Rehabilitation after Transfer S lanz ey 2t
10.3 Water Sources 8/197 15/492 23/546 8/292
Develzples 262/362  338/487  326/492  146/132

10.4 Pipeline Rehabilitation
10.5 Pipe Installation for Service

Area Expansion

11. Non-Project Investment Million Baht 1,330 2,300 2,492 3,864




4. Overall PWA's Strategic Plan (Volume 2) for 2012 - 2016

and PWA'’s Business Transaction Targets for

the Next 3 to 5 Years

The Provincial Waterworks Authority (PWA) has an objective for its operating performance to become
a high-performance organization (HPO) in the next 10 years according to the organization’s strategic plan,
volume 2 (2012 — 2016), which concentrates on possessing excellent systems of water production and
distribution (Operation excellence), and customer services (Service excellence). It is projected that after the
termination of the organization’s strategic plan, volume 2, in 2016, PWA will have a total of 4,072,914 service
connections, with the amount of water sold totaling 1,310 million cubic meters and a non-revenue water rate of
27.0 percent, which will be a driving force pushing forward to the target of the plan defined, which is part of
putting the strategies into practice by deploying the work to work units responsible as well as having clear
project work plans and caretakers. This is aimed at laying down a strong and stable foundation for the
organization’s core missions prior to the development towards other aspects of operating performance in the

next phase.

Objectives for PWA'’s Operating Performance between
2012 and 2016

4.1 Water Production and Distribution aims to have operation excellence, which means the production
system that can produce and distribute water supply of good quality in compliance with universal standard, with
an adequate amount of water, appropriate water pressure and a low rate of non-revenue water.

4.2 Customer Service aims to have customer service excellence, which means a service system that
is convenient and swift, listens to customers’ opinions, possesses an after-sale service, is responsible for
society, including owning a communication technique impressive to customers, causing them to remember and
have ties of affection with the organization (PWA) and ready to lend support to it.

4.3 Information Technology aims to have information technology (IT) compatible with an automatic
water production and distribution system, and a customer e-service system. There is an integration and linkage
of data for the entire organization to enable all work units to be more flexible in their work performance.

4.4 Personnel Resources aims to have such human capitals as personnel, knowledge body and
organization’s culture which support the management of operation excellence and customer service excellence,
including other support systems which help achieve the objectives defined.

4.5 Finance, Investment, Risk Management and Others aims to have systems of finance, investment,
and risk or other change management that support the organization in generating continuous and secure

turnovers.
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5. Significant Annual Action Plan

In 2011, PWA has defined 6 strategic plans for its operating performance consisting of the following.

5.1 Investment Strategy

PWA has managed its investment based on the existing cash flow and the government fund
derived. Meanwhile, it gives a consideration on the investment in urgent projects according to the
necessity for water consumers in the area.
5.2 Financial Strategy

PWA has controlled its operating costs and adjusted its water tariff rates that reflect investment
costs in order to reduce the number of PWA branch offices which are running their business at a loss.
Besides, it seeks to find additional sources of loans.
5.3 Water Production and Distribution Strategy

PWA operates its water production and distribution by focusing on an improvement of the water
supply production system, procurement of raw water sources in cooperation with outside agencies,
which also help PWA solve the problems of water sources and non-revenue water reduction,
promotion of the production process improvement, sludge treatment, decrease in energy use for
water supply production, creation of innovations in working process improvement, steady inspection

of masterwater meters and change of water meters to live up to standard, and systematic

0,

management of non-revenue water.

€ 5.4 Marketing and Service Strategy

'E: For its marketing and service operating performance, PWA has concentrated on proactive
'(;(E marketing targeting customer groups having no water supply system, improving and developing
g services, and carrying out social or CSR activities.

E 5.5 Personnel Resources Management Strategy

0 PWA manages its personnel resources by initiating appropriate organizational restructuring and
ﬁ creating incentives for staffs’ performance through defining evaluation criteria as well as suitable and
]?a fair remuneration, including arranging appropriate manpower.

% 5.6 Information Technology Strategy

% PWA has a comprehensive and modern database through the development of its IT on work
0

system and processing, apart from an improvement and development for more standard and secure

infrastructure.
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15,917,762,759.17
802,803,000.00
359,498,583.91
17,080,064,343.08

(14,489,084,989.79)
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(OFFICIAL TRANSLATION) AUDITOR’S REPORT

To The Board of Directors of Provincial Waterworks Authority

The Office of the Auditor General of Thailand has audited the balance sheets of the Provincial
Waterworks Authority as at 30 September 2010 and 2009, and the related statements of earnings,
changes in equity and cash flows for the years then ended. These financial statements are the
responsibility of Provincial Waterworks Authority’s management as to their correctness and
completeness of the presentation. The responsibility of the Office of the Auditor General of Thailand is to

express an opinion on these financial statements based on the audits.

The Office of the Auditor General of Thailand conducted the audits in accordance with generally
accepted auditing standards. Those standards require that the Office of the Auditor General of Thailand
plans and performs the audit to obtain reasonable assurance about whether the financial statements are
free of material misstatement. An audit includes examining, on a test basis, evidence supporting the
amounts and disclosures in the financial statements. An audit also includes assessing the accounting
principles used and significant estimates made by management, as well as evaluating the overall
financial statement presentation. The Office of the Auditor General of Thailand believes that the audits

provide a reasonable basis for the opinion.

In the opinion of the Office of the Auditor General of Thailand, the aforementioned financial
statements present fairly, in all material respects, the financial positions of the Provincial Waterworks
Authority as at 30 September 2010 and 2009, and the results of its operations, changes in equity and

cash flows for the years then ended in accordance with generally accepted accounting principles.

(Ms. Thipvarin Charaschirakul)

Director of Financial Audit Office
(Mrs. Nongyow Kirdruang)
Auditor-in-Charge

3 February 2011
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PROVINCIAL WATERWORKS AUTHORITY / BALANCE SHEETS

AS AT 30 SEPTEMBER 2010 AND 2009

(Unit : Baht)

Notes 2010 2009
(Restated)

ASSETS
CURRENT ASSETS
Cash and cash equivalents 4.1 3,028,408,997.48 2,854,519,879.47
Current investments 444,396,606.41 404,985,019.40
Trade accounts receivable - net 3.2,4.2 286,707,183.67 191,421,590.12
Ministry of Finance receivable - water price burden 4.3 2,967,352,763.65 1,005,389,444.71
Accrued revenues 19,518,440.99 15,423,282.43
Current portion of public service obligation receivable 7 - 482,687,000.00
Materials and supplies 3.3,4.4 206,390,602.74 201,633,232.97 5
Pipeline installation under construction 3.8.2 18,474,208.87 28,685,032.65 "CJ—’J
Advance payment 612,781,349.80 465,598,768.45 ‘g"
Other current assets 4.5 820,678,534.17 375,768,373.48 E)
TOTAL CURRENT ASSETS 8,404,708,687.78 6,026,011,623.68 g
NON-CURRENT ASSETS gn
Long-term portion of public service obligation receivable  3.8.10,7 2,794,016,000.00 1,991,213,000.00 é
Investments in associates 34,46 1,091,200,000.00 1,091,200,000.00 ng
Other long-term investments 34,46 24,026,200.00 24,026,200.00 %
Assets under construction 4.7 3,927,635,549.83 4,028,197,616.51 %
Property, plant and equipment - net 3.5,36,4.8 52,910,441,823.561  49,185,659,485.14 %
Right of possession over government property - net 3.6, 3.7, 4.9 173,225,666.75 191,207,641.95 g
Intangible assets - net 3.5,3.6,4.10 31,817,644.06 39,276,297.18 g.
Other non-current assets 15,544,550.79 17,508,711.04
TOTAL NON-CURRENT ASSETS 60,967,907,434.94  56,568,288,951.82
TOTAL ASSETS 69,372,616,122.72  62,594,300,575.50

The accompanying notes are an integral part of the financial statements.
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PROVINCIAL WATERWORKS AUTHORITY / BALANCE SHEETS

AS AT 30 SEPTEMBER 2010 AND 2009

Notes

LIABILITIES AND EQUITIES

CURRENT LIABILITIES

Trade accounts payable

Accrued expenses 4.1

Accrued remittance to Ministry of Finance

Accrued bonus to directors and employees

Advance receipt for pipeline installation 3.8.2

Current portion of financial lease liabilities 412

Current portion of long-term liabilities 4.13,4.16

Other current liabilities 4.14

TOTAL CURRENT LIABILITIES

NON-CURRENT LIABILITIES

Water usage guarantee and employee position guarantee 415

Long-term loans from financial institutions 4.16
Financial lease liabilities 412
PWA Bonds 413
Deferred revenue - government grants 3.8.8
Unearned revenue from donation - private sectors 3.8.9
Unearned revenue from donation - public sectors 3.8.9,3.10
Provisions 8
TOTAL NON-CURRENT LIABILITIES

TOTAL LIABILITIES

EQUITIES 417

Initial capital

Government grants

Total equities

Unappropriated retained earnings

TOTAL EQUITIES

TOTAL LIABILITIES AND EQUITIES

The accompanying notes are an integral part of the financial statements.

g9 meMs/

( Ms. Prapa Poungkeaw )

tor, Finahcé zland Accounting Department

2010

1,302,996,914.69
951,969,103.04
1,249,260,000.00
301,551,776.32
265,293,687.22
4,877,514.23
3,127,818,900.00
544,303,012.48
7,748,070,907.98

1,260,559,492.36
863,181,100.00
2,0564,829.62
8,500,000,000.00
9,078,460,938.30
1,272,951,937.77
1,826,143,351.75
104,465,920.00
22,907,817,569.80
30,655,888,477.78

2,204,438,019.98
30,914,556,796.96
33,118,994,816.94
5,697,732,828.00
38,716,727,644.94

69,372,616,122.72

W

(Unit : Baht)
2009

(Restated)

1,075,5697,246.78
820,555,807.26
1,079,700,000.00
257,444,920.96
270,931,054.53
7,459,352.41
2,000,000,000.00
517,588,794.45
6,029,277,176.39

1,149,234,385.56
6,932,343.85
7,500,000,000.00
7,931,851,476.50
1,169,907,531.41
1,743,122,741.86
108,260,600.00
19,609,309,079.18
25,638,586,255.57

2,204,438,019.98
30,715,798,140.46
32,920,236,160.44
4,035,478,159.49
36,955,714,319.93

62,594,300,575.50

( Mr. Wiset Chamnarnwong )

Governor



PROVINCIAL WATERWORKS AUTHORITY / STATEMENTS OF EARNINGS

FOR THE YEARS ENDED 30 SEPTEMBER 2010 AND 2009

Notes
OPERATING REVENUES (Detail 1)
Sales - water and services - net 3.8.1
Public service obligation 3.8.10, 7
Sales - pipeline installation - net 3.8.2
TOTAL OPERATING REVENUES - NET
OPERATING AND ADMINISTRATIVE EXPENSES (Detail 2)
OPERATING INCOME
NON-OPERATING REVENUES (Detail 3) 3.8.3-3.8.9

NON-OPERATING EXPENSES (Detail 4)
EARNINGS BEFORE INTEREST EXPENSES
INTEREST EXPENSES

EARNINGS BEFORE BONUS EXPENSES
BONUS EXPENSES

NET EARNINGS

The accompanying notes are an integral part of the financial statements.

2009

15,917,762,759.17
802,803,000.00
3569,498,583.91
17,080,064,343.08

(14,489,084,989.79)

2,590,979,353.29
1,126,234,423.62
(156,327,176.32)
3,560,886,600.59
(437,745,688.55)
3,123,140,912.04
(311,626,243.53)

2,811,514,668.51

Unit : Baht
2010 (Restated)

14,685,937,314.25
980,148,000.00
325,366,060.55
15,891,451,374.80

(13,471,502,649.05)

2,419,948,725.75

914,303,803.06
(120,428,532.77)
3,213,823,996.04
(433,380,178.08)
2,780,443,817.96
(267,699,151.89)

2,512,744,666.07
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PROVINCIAL WATERWORKS AUTHORITY / STATEVENTS OF CASH FLOWS

FOR THE YEARS ENDED 30 SEPTEMBER 2010 AND 2009

Cash flows from operating activities

Net earnings

Adjustments to reconcile net earnings to net cash provided by
(paid from) operating activities:-

Bad debts

Doubtful accounts

Depreciation

Revenue recognition from donation - public sectors

2010

2,811,514,668.51

2,089,388.74
(1,217,690.87)
2,804,966,441.77

(81,538,026.92

Unit : Baht
2009 (Restated)

2,5612,744,666.07

1,217,786.81
(5,078,689.53)
2,678,752,730.42

(81,933,344.57)

Amortization of right of possession over government property 15,644,547.99 16,488,154.45
Amortization of intangible assets 25,708,901.19 25,483,551.84
Adjustment of assets under construction to expenses 724,963.28 2,422,251.31
Losses on disposals of fixed assets 106,253,205.37 100,922,928.61
Interest incomes (41,492,532.96) (41,980,290.46)
Interest expenses 437,745,688.55 433,380,178.08 >
Other revenues (Acquisition of equipment) (12,500.00) - é
Revenue from donation - private sectors (8,537,114.00) (6,692,625.00) o
Revenue from donation - others - publc sectors (5,143,900.00) - éj
Revenue recognition from donation - private sectors (135,698,606.75) (123,028,364.52) ﬁ
: 0
) 0

Revenue recognition from government grants

Bonus to directors and employees

Earnings from operating activities before changes in working capital
(Increase) decrease in trade accounts receivable

Increase in Ministry of Finance receivable - water price burden
Increase in accrued revenue

(255,736,709.77
311,626,243.53
5,986,896,967.66
(96,157,291.42)
(1,961,963,318.94)
(1563,772.42)

(157,621,229.34)
267,699,151.89
5,622,776,856.06
5,008,353.02
(174,751,010.52)
(5,547,110.84)

Decrease in current portion of public service obligation receivable 482,687,000.00 372,600,211.23
Increase in long-term portion of public service obligation receivable (802,803,000.00) (497,461,000.00)
Decrease in materials and supplies 1,587,548.89 21,224,482.81

Decrease (Increase) in pipeline installation under construction

10,110,823.78

(4,730,067.91)

Increase in other current assets (478,636,507.10) (124,883,987.98)
Decrease in other assets 1,964,160.25 1,232,684.49
Increase in trade accounts payable 227,989,381.23 457,853,015.05

Increase in accrued expenses
Decrease in accrued bonus to directors and employees

127,307,316.06
(267,519,388.17)

75,687,136.00
(169,160,123.70)

Decrease in advance receipt for pipeline installation (5,637,367.31) (17,226,228.59)
Increase in other current liabilities 26,714,218.03 140,507,751.80
Increase in water usage guarantee and employee positon guarantee 111,325,106.80 97,545,981.99
Decrease in employee gratuity fund (3,794,680.00) (896,400.00)

Net cash provided by operating activities

Cash flows from investing activities

Interest received

(Increase) decrease in current investments
Increase in advance payment

Acquisition of fixed assets

Increase in assets under construction

3,359,917,197.34

37,551,146.82
(39,411,587.01)
(147,182,581.35)
(350,354,284.93)
(5,758,184,741.69)

5,799,780,542.91

50,196,300.86
636,227,929.93
(82,091,581.84)
(246,160,664.69)
(5,956,322,618.07)

Aquoyany S>UOMUSIEAA [BIODUINOJL



Increase in intangible assets

Cash received from disposals of fixed assets
Decrease in financial lease liabilities

Increase in deferred revenue - government grants

Net cash used in investing activities

Cash flows from financing activities
Interest paid

Increase in government grants

Long-term loans

Proceeds from PWA Bond

Repayment of PWA Bond

Remittance to Ministry of Finance

Net cash used in financing activities

Net increase in cash and cash equivalent
Cash and cash equivalents at beginning of the years

Cash and cash equivalents at ending of the years

2010
(4,431,005.00)
4,679,207.00
(7,459,352.41)
1,402,346,171.57

(4,862,447,027.00)

(433,639,708.83)
198,758,656.50
2,141,000,000.00
2,850,000,000.00
(2,000,000,000.00)
(1,079,700,000.00)

1,676,418,947.67

173,889,118.01
2,854,5619,879.47

3,028,408,997.48

Unit : Baht
2009 (Restated)

(4,392,794.39)
3,018,483.60
(7,842,723.24)
2,545,388,228.40

(3,061,979,439.44)

(445,602,000.00)
4,784,453.37

1,850,000,000.00
(2,000,000,000.00)
(628,983,000.00)

(1,219,800,546.63)

1,518,000,556.84
1,336,519,322.63

2,854,519,879.47

The accompanying notes are an integral part of the financial statements.

I PROVINCIAL WATERWORKS AUTHORITY / DETAILS OF OPERATING REVENUES

o

[

5

g FOR THE YEARS ENDED 30 SEPTEMBER 2010 AND 2009 Detail 1

0

o Unit : Baht

2

2 2010 2009 (Restated)

a

« Sales - water and services 15,950,736,457.84 14,614,258,182.56

o Less : Discount (32,973,698.67) (28,320,868.31)

10

H Sales - water and services - net 15,917,762,759.17 14,585,937,314.25

]?6 Public service obligation 802,803,000.00 980,148,000.00

g Sales - pipeline installation 1,5684,332,635.12 1,441,310,185.36

g Less : pipeline installation cost (1,224,834,051.21) (1,115,944,124.81)

)

0 Sales - pipeline installation - net 359,498,583.91 325,366,060.55
Operating revenues - net 17,080,064,343.08 15,891,451,374.80

PROVINCIAL WATERWORKS AUTHORITY / DETAILS OF OPERATING AND ADMINISTRATIVE EXPENSES

FOR THE YEARS ENDED 30 SEPTEMBER 2010 AND 2009 Detail 2
Unit : Baht
2010 2009
Salaries and wages 1,950,152,932.46 1,931,259,832.71
Temporary wages 436,418.81 941,062.67

Remunerations and benefits 339,781,250.57
13,111,524.00

182,030,282.28

272,445,695.14
11,326,626.19
179,976,770.09

Employee gratuity fund contribution

& = e

Brgv{d‘erqt fund ccl)n_ltribution



Production supplies
Operating supplies

Oil and fuel

Office supplies

Hire and services

Other operating expenses
Auditing fees
Allowances to directors
Electricity

Utilities

Bank charges and others
Doubtful accounts

Depreciation - building and construction

Depreciation - equipment

Amortization - right of possession over government property
Amortization - intangible assets

Total

2010

6,290,940,479.24
588,958,871.99
55,267,112.73
79,804,536.02
661,635,564.60
271,244,159.44
1,441,627.38
2,491,000.00
1,1565,889,836.36
34,143,263.67
14,564,641.42
871,697.87
2,182,603,037.65
622,363,404.12
15,644,547.99
25,708,901.19

14,489,084,989.79

Unit : Baht
2009

5,858,782,202.45
503,356,702.28
44,579,543.19
69,115,239.68
577,351,109.43
193,981,642.41
1,427,637.67
2,341,625.00
1,055,871,257.54
38,816,250.67
13,065,917.94
(3,860,902.72)
2,049,875,414.36
628,877,316.06
16,488,154.45
25,483,651.84

13,471,502,649.05

PROVINCIAL WATERWORKS AUTHORITY / DETAILS OF NON-OPERATING REVENUES

FOR THE YEARS ENDED 30 SEPTEMBER 2010 AND 2009

Interest incomes

Sales of materials and supplies disposed

Fine penalty

Revenue from reimbursement and penalty - incomplete distribution

Dividends

Revenue recognition from donation - private sectors
Revenue recognition from donation - public sectors
Revenue recognition from government grants

Obligation-fund variance
Other revenues

Total

2010

41,492,632.96
5,657,418.24
56,854,579.40
84,536,261.63
269,520,768.00
135,698,606.75
81,638,026.92
265,736,709.77
3,583,004.36
191,716,515.59

1,126,234,423.62

Detail 3

Unit : Baht
2009

41,980,290.46
2,736,191.83
46,907,009.95
234,080,000.00
123,028,364.52
80,766,679.57
157,621,229.34

227,184,037.39
914,303,803.06

PROVINCIAL WATERWORKS AUTHORITY / DETAILS OF NON-OPERATING EXPENSES

FOR THE YEARS ENDED 30 SEPTEMBER 2010 AND 2009

Refundable penalty

Cost of materials and supplies disposed
Losses on disposals of fixed assets

Other expenses

Total

2010

7,713,570.52
5,685,597.21
106,253,205.37
36,674,803.22

156,327,176.32

Detail 4
Unit : Baht

2009

2,736,509.50
5,095,302.79
100,922,928.61
11,673,791.87

120,428,532.77 |

O,
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PROVINCIAL WATERWORKS AUTHORITY NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED 30 SEPTEMBER 2010 AND 2009
1. ESTABLISHMENT AND OBJECTIVE

Provincial Waterworks Authority (PWA) is a state enterprise established in accordance with government's policy
to improve and expand provincial waterworks by transferring provincial waterworks and construction authorities of the
Department of Public Works under the Ministry of Interior and rural waterworks and construction authorities of the
Department of Public Health under the Ministry of Public Health to establish Provincial Waterworks Authority under the
Ministry of Interior by the Provincial Waterworks Authority Act A.D.1979 as at 28 February 1979 to operate and support
waterworks business by raw water survey, procurement, delivery and sale including other water businesses, and
additionally serving utilities regarding government’s advantages and people’s good health.

The head office is situated at 72, Chaengwattana Road, Laksi, Bangkok 10210.

2. ADOPTION OF NEW ACCOUNTING STANDARDS

The Federation of Accounting Professions (FAP) has issued Notifications No. 17/2553, mandating the use of

newly issued and revised accounting framework, accounting standards, and financial reporting standards as follows:-
2.1 Newly issued and revised accounting framework, accounting standards, financial reporting
standards and accounting treatment guidance

a) Accounting framework (revised 2009) is immediately effective and PWA has determined that accounting
framework does not have any significant impact on the financial statements for the current year.
b) 21 Accounting standards and financial reporting standards are mandatory for the accounting periods on or
after 1 January 2011
TAS 1 (revised 2009
TAS 2 (revised 2009
TAS 7 (revised 2009
TAS 8 (revised 2009
TAS 10 (revised 2009)
TAS 11 (revised 2009)
TAS 17 (revised 2009) Leases
TAS 23 (revised 2009) Borrowing Costs
( )
( )
( )

) Presentation of Financial Statements

) Inventories

) Statement of Cash Flows

) Accounting Policies, Changes in Accounting Estimates and Errors
Events after the Reporting Period

Construction Contracts

TAS 24 (revised 2009
TAS 27 (revised 2009
TAS 28 (revised 2009
TAS 29 Financial Reporting in Hyperinflationary Economics
TAS 31 (revised 2009) Interests in Joint Ventures

TAS 33 (revised 2009
TAS 34 (revised 2009
TAS 36 (revised 2009

Related Party Disclosures
Consolidated and Separate Financial Statements

Investments in Associates

Earnings per Share
Interim Financial Reporting

Impairment of Assets

Intangible Assets
TAS 40 (revised 2009
TFRS 5 (revised 2009

)
)
)
TAS 37 (revised 2009) Provisions, Contingent Liabilities and Contingent Assets
)
) Investment Property

)

(
(
(
TAS 38 (revised 2009
(
(

Non-current Assets Held for Sale and Discontinued Operations

TFRS 6 Exploration for and Evaluation of Mineral Resources

c) Accounting standards and financial reporting standards are mandatory for the accounting periods on or
after 1 January 2013

TAS 12 Income taxes

©
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TAS 20 (revised 2009) Accounting for Government Grants and Disclosure of Government Assistance

PWA management is still evaluating and has not been able to reach a conclusion as to the effect to the financial
statements in the year in which it is initially applied.

However, PWA has early adopted TAS 20 (revised 2009) Accounting for Government Grants and Disclosure of
Government Assistance before the effective date.

2.2 Accounting standards which are exempt

PWA hasn’t adopted accounting standards according to Notification No. 21/2550 titled the exemption to
mandate accounting standard for a non-public company limited.

TAS 14 (TAS 24) Segment Reporting

TAS 7 (revised 2007) or (TAS 25) Statement of Cash Flows

TAS 36 (revised 2007) or (TAS 36) Impairment of Assets

TAS 27 (revised 2007) or (TAS 44) Consolidated and Separate Financial Statements
TAS 28 (revised 2007) or (TAS 45) Investments in Associates

TAS 31 (revised 2007) or (TAS 46) Interests in Joint Ventures

TAS 24 (revised 2007) or (TAS 47) Related Party Disclosures

TAS 32 (revised 2007) or (TAS 48) Financial Instruments: Disclosure and Presentation

PWA has assessed the effect of these revised accounting standards and financial reporting standards and
believes that they will not have any significant impact on the financial statements for the years in which they are initially
applied.

2.3 Accounting treatment guidances which are effective for the current year

Accounting framework (revised 2009)

TAS 36 (revised 2007) Impairment of Assets

TFRS 5 (revised 2007) Non-Current Assets Held for Sale and

Discontinued Operations

Accounting Treatment Guidance for Leasehold Right

Accounting Treatment Guidance for Business Combination under Common Control

Except the adoption of TFRS 5 (revised 2007) Non-Current Assets Held for Sale and Discontinued Operations,
PWA had net property, plant, and equipment damaged, deteriorated, and held for sale totaling Baht 103.89 million
affecting the overstatement of net property, plants, and equipment, net right of possession over government property and

net intangible assets in the same amount in Note 4.8, 4.9 and 4.10.

3. SIGNIFICANT ACCOUNTING POLICIES

3.1 Preparations of the financial statements

The transactions of PWA’s employee gratuity fund are included in PWA financial statements in accordance with
Ministry of Finance’s letter no. MOF.0209.2/4171 dated 9 March 2001. PWA financial statements present the financial
position and its operation of employee gratuity fund for the years ended 30 September 2010 and 2009 in Note 8.

3.2 Allowance for doubtful accounts

It is calculated from trade accounts receivable, which are not public sectors and state enterprises (private
sectors) after deducting value added tax, overdue more than 6 months in accordance with the regulation of Ministry of
Finance.

3.3 Materials and supplies

Materials and supplies are stated at cost on a moving average basis.

3.4 Investments in associates and other long-term investments

Investments in associates and long-term investments are recorded by the cost method.

3.5 Property, plant and equipment and intangible assets

Property, plant and equipment and intangible assets are stated at cost on the acquisition date.

Laid pipes and equipment transferred from the Department of Public Works and the Department of Public

o

He_alth are stated at the appraisal value on the transfer date (28 May 1979).



Land donated from public sectors and transferred from local authorities’ according to the Cabinet’s resolution is
stated at the received or appraisal value on the acquisition date. Land from private sectors in the form of donation,
transfer, concession is recognized as revenue when occurred. Building and equipment with the same acquisition are
recorded as unearned revenue in non-current liabilities and recognized as revenue at the rate in accordance with
depreciation rates of such assets over their useful lives.

Master meters installed by PWA, customers, donation or transferred customers are stated at cost on the
acquisition date.

Intangible assets consist of application software.

3.6 Depreciation and amortization

Depreciation is computed using the straight-line method over the estimated useful lives of property, plant, and
equipment at the annual rate of 1-25% of the depreciated amount which is cost deducting estimated salvage value. The
estimated salvage value is at 0-25 % of cost.

Depreciation of property, plant, and equipment including master meters, transferred from other departments,
acquired by PWA, and donated, which directly generates income, is recorded as expenses in statement of earnings.

Right of possession over the government property (building and construction except land) is amortized by a
straight-line method at the depreciation rate.

Intangible assets are amortized by a straight-line method at the annual rate of 20 %.

3.7 Right of possession over government property

The right of possession over government property is stated at the appraisal value by the Authority’s committee
and treated as the Authority’s capital according to the Provincial Waterworks Authority Act A.D. 1979. PWA received
immovable property transferred from the Department of Public Works and the Department of Public Health. This property
is owned by the Ministry of Finance according to the Government Property Act A.D. 1975.

3.8 Revenue recognition

3.8.1 Water sales and service fees are recognized as revenue when issuing the receipt and the
monthly invoice depending on water usage.

3.8.2 Pipeline installation sales from consumers are recorded as “advance receipt for pipeline
installation” account and recognized as revenue when completed after deducting cost. Cost of an uncompleted work is
recorded as “pipeline installation under construction” account.

3.8.3 When the sellers or constructors delay in delivering the work as specified in the contract, fine
penalty is recognized as revenue. In case of a contract renewal in the same budget period, PWA will refund by
deducting from the said-account. If a contract renews in the next budget period, PWA will recognize as an expense in
the paid period.

3.8.4 Interest incomes are recognized in the proportion of the length of time considering the effective
rate of return on asset.

3.8.5 Dividends are recognized as revenue when declared.

3.8.6 Other revenues are recognized as revenue when cash is received.

3.8.7 Revenue from donation-private sectors in the form of cash, land, and tools is recognized as
revenue for the period when incurred.

3.8.8 Assets acquired by government grants in 2006 onwards are presented as deferred revenue-
government grants in liabilities and recognized as revenue recognition from government grants at the rate in accordance
with depreciation rates of such assets over their useful lives according to Accounting Standard No. 20. (TAS 55)

3.8.9 Assets from private-sector donation in installing pipeline to private customers and waterworks
construction support from public sectors are presented as unearned revenue from donation-private sectors and
unearned revenue from donation-public sectors in liabilities, respectively and recognized as revenue recognition from
donation-private sectors and revenue recognition from donation-public sectors at the rate in accordance with
depreciation rates of such assets over their useful lives according to Accounting Standard No. 20. (TAS 55)

3.8.10 Public service obligation is recognized upon the cabinet’s resolution.

3.9 Employee gratuity fund and provident fund contribution

3.9.1 Employee gratuity fund contribution is that PWA monthly reserves for employees who don'’t
attend provident fund membership at the rate of 10 percent of employee salaries.
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3.9.2 Provident fund contribution is that PWA monthly pays on behalf of employees, a member of
provident fund, at the rate of employee salaries depending on working period. 9 percent is for not more than 10 years of
working period. 10 percent is for more than 10 years but less than 20 years of working period. 11 percent is for at least
20 years of working period.

3.10 Change in accounting policy

PWA changed its accounting policy for recording capital surplus on donation, transfer, concession. Assets
received from the public sectors are recorded as unearned revenue in other liabilities and recognized as revenue at the
rate in accordance with depreciation rates of such assets over their useful lives. Cash and land received from the public
sectors is recognized as revenue for the period when occurred. In this regards, PWA has restated the previous period’s
financial statements as though assets from the public sectors are recorded as unearned revenue in other liabilities and
recognized as revenue at the rate in accordance with depreciation rates of such assets over their useful lives; and cash
and land received from the public sectors is recognized as revenue for the period when occurred; therefore, Balance
Sheet as at 30 September 2009 and Statement of Earnings for the year ended 30 September 2009 were presented by
adopting a new accounting policy. The change has the effect on beginning retained earnings by an increase of Baht
555.89 million; and on Balance Sheet as at 30 September 2009 by an increase in unearned revenue from donation-public
sectors of Baht 1,724.47 million, an increase in equities of Baht 2,280.36 million and an increase in net earnings of Baht
81.20 million from Baht 2,431.54 million to Baht 2,512.74 million.

4. ADDITIONAL INFORMATION

4.1 Cash and cash equivalents consisted of the following:-

Unit : Million Baht

I e 2009

Cash on hand 1553 14.34
Cash at banks — Saving Accounts 1,382.24 897.60
Cash at banks — Current Accounts 204.13 378.01
Cash at banks — Fixed Deposit Accounts 1,401.86 1,529.27
Cash in transit 24.47 35.30
Total 3,028.41 2,854.52

Cash at banks-savings accounts as at 30 September 2010 and 2009 was Baht 1,382.24 and 897.60 million
including employee gratuity fund account of Baht 13.72 and 13.34 million, respectively; and “Water Usage Fund”
account and its interest of Baht 95.90 million.

Cash at banks-fixed deposit accounts as at 30 September 2010 and 2009 was Baht 1,401.86 and 1,529.27

million including “Water Usage Fund” account of Baht 400 million.

The 12-month fixed deposit account was presented in current investments.

As at 30 September 2010, cash in transit worth Baht 24.47 million was cheques, returning cheques,
clearing cheques, etc.

4.2 Trade accounts receivable - net consisted of the following:-

Unit : Million Baht

T eto 2000

Private sectors 210.46 147.18
Public sectors 129.97 99.18
Total 340.43 246.36
Less : Allowance for doubtful accounts 53.72 54.94
Trade accounts receivable - net 286.71 191.42

Trade accounts receivable from public sectors in 2010 amounting to Baht 129.97 million, compared with its in
i Baht 99.18 million, increased by Baht 30.79 million or 31.04% as follows:



Public sectors

1. Ministry of Education

2. Ministry of Defence

3. Ministry of Interior

4. Ministry of Public Health
5. Ministry of Justice

6 Ministry of Transport

7. Other public sectors
Total

Million Percent Million Percent Million Percent
Baht Baht Baht

37.82 29.10 24.37 24.57 13.45 86,19
27.77 21.37 18.76 18.92 9.01 40.03
31.51 24.24 26.87 27.09 4.64 17.27
12.00 9.23 9.99 10.07 2.01 20.12
2.57 1.98 2.81 2.83 -0.24 -8.54
2.27 1.75 2.06 2.08 0.21 10.19
16.03 12.33 14.32 14.44 1.71 11.93

129.97 100.00 99.18 100.00 30.79 31.04

4.3 Ministry of Finance receivable — water price burden

PWA follows the measures to reduce the cost of living. As at 30 September 2010, receivables totaling Baht

2,967.35 million consisted of the following:

Transactions -

Ministry of Finance
receivables of the “6
measures 6 months”

Ministry of Finance
receivables of the “5
measures 6 months” and

the “5 measures 5 months

Ministry of Finance
receivables of the “5
measures 3 months”

Interest Expenses

Ministry of Finance
receivables-overpaid

Total

221.35

1,919.89

809.93

16.22

-0.04

2,967.35

Unit : Million Baht @

From the cabinet resolution dated 15 July 2008, water usage 0-50

Remarks

cu.m. a month starting from August 2008 to January 2009 was
undertaken by the the government.

From the cabinet resolution dated 20 January 2009 and 14 July 2009
respectively, water usage 0-30 cu.m. a month starting from February
2008 to August 2008 and from September 2008 to December 2008
respectively was undertaken by the government.

Ol 02 aodey [enuuy

From the cabinet resolution dated 15 December 2008, water usage
0-20 cu.m. a month starting from January 2010 to March 2010 was
undertaken by the the government.

Interest expenses of Term Loan dated 24 March 2010 paid to Krung
Thai Bank Public Company Limited in the amount of Baht 2,141
million (Additional information no. 4.16)
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Ministry of Finance overpaid the water price at the amount of Baht
0.04 million.

4.4 Materials and supplies consisted of the following:-

Production supplies
Operation supplies

Material supplies

Returned supplies from construction projects

Total

Unit : Million Baht

2009
48.88 41.86
151.08 155.73
2.80 3.22
3.63 0.82

206.39

201.63



©®

MsUs:UNEoUnNiiNIA

sSuUUUS:OU 2553

Materials and supplies amounting to Baht 206.39 and 201.63 million in 2010 and 2009 presented the annual
balance of physical inventory count. The difference, either higher or lower than account balance, is recorded as
“materials and supplies” account and “materials and supplies for adjustment and verification” account for further
verification, which is presented in other current assets or other current liabilities. (Additional information no. 4.5 and 4.14)

4.5 Other current assets consisted of the following:-

Unit : Million Baht

I et 2000

Assets for adjustment and verification 5.00 41.02
Advance 0.09 0.15
Cash short 0.69 =
Advance payment 9325 12.97
Value added tax refund 112.66 32.92
Deferred input value added tax 181.01 167.49
Tax and penalty 0.04 1.81
Materials and supplies for adjustment and verification - 4.62
Other receivables 511.94 114.79
Total 820.68 375.77

Materials and supplies for adjustment and verification were incurred from 1995 to 2009.

4.6 Investments in associates and other long-term investments
Investments in associates and other long-term investments represented investment in Eastern Water Resources

Development and Management Public Company Limited and Pathum Thani Water Company Limited as follows:-

e 2009

Million Baht Percent Million Baht Percent
1. Eastern Water Resources Development 1,091.20 40.2 1,091.20 40.2
and Management Public Company
Limited
2. Pathum Thani Water Company Limited 24.03 2.0 24.03 2.0
Total 1,115.23 1,115.23

Investments in associates

In 2010, Eastern Water Resources Development and Management Public Company Limited declared 2009
dividend on Annual General Meeting of the shareholders dated 19 March 2010. PWA received dividends totaling Baht
167.20 million from 668,800,000 shares at Baht 0.25 each. And the Company declared interim dividends for the six-
month period ended 30 June 2010 on Board of Director's meeting dated 23 August 2010. PWA received dividends
totaling Baht 86.94 million from 668,800,000 shares at Baht 0.13 each.

In 2009, Eastern Water Resources Development and Management Public Company Limited declared 2008
dividend on Annual General Meeting of the shareholders dated 29 January 2009. PWA received dividends totaling Baht
167.20 million from 668,800,000 shares at Baht 0.25 each. And the Company declared interim dividends for the six-
month period ended 30 June 2009 on Board of Director's meeting dated 24 August 2009. PWA received dividends
totaling Baht 66.88 million from 668,800,000 shares at Baht 0.10 each.

Other long-term investments

In 2010, Pathum Thani Water Company Limited declared interim dividends for the six-month period
ended 30 June 2009 on the Meeting No. 6 of the Board of Directors dated 29 October 2009. PWA received dividends
totaling Baht 6.01 million from 240,262 shares at Baht 25 each on 9 September 2009. The Company declared dividends



for the year 2009 on General Meeting of the shareholders dated 24 March 2010. PWA received dividends totaling Baht
6.37 million from 240,262 shares at Baht 26.50 on 30 March 2010. And the Company declared interim dividends for the
six-month period ended 30 June 2010 on the Meeting No. 3/2010 of the Board of Directors dated 29 July 2010. PWA
received dividends totaling Baht 3.00 million from 240,262 shares at Baht 12.50 each on 5 August 2010.

4.7 Asset under construction

In 2010 and 2009, asset under construction amounting to Baht 3,927.64 and 4,028.20 million, respectively
mainly was under-construction projects of water supply expansion. Bond interest amounting to Baht 11.72 and 11.50
million was capitalized in 2010 and 2009.

4.8 Property, plant and equipment - net consisted of the following:-

2010
Unit : Million Baht

10ct2009 Acquisitions Disposals 30 Sep 2010 10ct2009  Acquisitions ~Disposals 30 Sep 2010 Value
Land 1,698.21 261.12 - 1,959.33 - - - - 1959.33
Building and ' 65,090.55 5,200.57 152.53  70,138.59 20,631.88 2,176.71 12647 22,682.12 47,456.47

construction
Equipment 9,890.92 1,129.12 539.67 10,480.37 6,862.14 618.74 49515  6,985.73 3,494.64
Total 76,679.68 6,590.81 692.20 82,578.29 27,494.02 2,795.45 621.62 29,667.85 52,910.44

2009
Unit : Million Baht
10ct2009 Acquisitions Disposals 30 Sep 2010 10ct2009 Acquisitions Disposals 30 Sep 2010 Value
Land 1,533.57 164.84 0.20 1,698.21 = = - - 1,698.21
Building and  60,141.98 5,139.13 190.56  65,090.55 18,752.18 2,033.35 1563.65 20,631.88 44,458.67

construction

Equipment 9,288.89 833.79 231.76  9,890.92 6,490.67 588.33 216.86 6,862.14 3,028.78
Total 70,964.44 6,137.76 42252 76,679.68 25,242.85 2,621.68 370.51  27,494.02 49,185.66

The cost of property, plant, and equipment amounting to Baht 82,578.29 million consisted of the following:-
Unit : Million Baht

Total
Land 1,865.65 - 55.63 38.05 11,1519 553
Building and construction 66,472.26 - 3,060.27 606.06 70,138.59
Equipment 8,908.85 31.77 1,457.80 81.95 10,480.37
Total 77,246.76 31.77 4,573.70 726.06 82,578.29

Assets acquired under lease consisted of leased cars amounting to Baht 31.77 million.
As at 30 September 2010, a shortage of property, plant and equipment amounting to Baht 4.78 million

consisted of the following:-
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Unit : Million Baht

Book Value
Building and construction 8.68 5.90 2.78
Equipment 5.62 3.62 2.00
Total 14.30 9.52 4.78

As at 30 September 2009, a shortage of property, plant and equipment amounting to Baht 40.57 million
consisted of the following:-

Unit : Million Baht

Building and construction 61.97 30.62 31.35
Equipment 62.52 53.30 9.22
Total 124.49 83.92 40.57

Its shortage was recorded as a deduction in property, plant and equipment presented in other current
assets in a category of assets for adjustment and verification.

As at 30 September 2010, property, plant and equipment damaged, deteriorated and held for sale
totaling Baht 103.29 million consisted of the following:-

Unit : Million Baht

Building and construction 304.84 239.75 65.09
Equipment 5,389 397.58 359.38 38.20
Total 6,111 702.42 599.13 103.29

4.9 Right of possession over government property - net consisted of the following:-

Unit : Million Baht

2010 property-net
Head Provincial
Office Office Total 2010 2010 2009
Land 7.21 134.52 141.73 = 141.73 143.57
Building and construction 1.95 750.53 752.48 720.98 31.50 47.64
Total 9.16 885.05 894.21 720.98 173.23 191.21

As at 30 September 2010 and 2009, there was a shortage over the right of possession over government
property amounting to Baht 0.22 and 0.45 million consisting cost of Baht 4.57 and 8.29 million and accumulated
amortization of Baht 4.35 and 7.84 million, respectively. It was recorded as a deduction in right on building and
construction and presented as other current assets in a category of assets for adjustment and verification.

As at 30 September 2010, building and construction deteriorated and held for sale totaling Baht 0.72 million

consisted of the following:-

Unit : Million Baht

Building and construction 28.69 27.97



4.10 Intangible assets consisted of the following:-

Unit : Million Baht

- Beginning  Acquisitions ~ Disposals Ending Beginning Acquisitions  Disposals Ending Value

2010 137.08 18.25 -0.08 1565.41 97.80 25.71 -0.08 123.59 31.82
2009 131.29 4.63 -1.16 137.08 7211 25.40 -0.29 97.80 39.28

As at 30 September 2010, net 3 intangible assets ending useful lives and held for sale amounting to Baht 0.11

million comprised cost amounting to Baht 0.50 million and accumulated amortization amounting to Baht 0.39 million.
4.11 Accrued expenses consisted of the following: -

Unit : Million Baht

A e s

Accrued interest 105.33 101.23
Accrued electricity 111.32 105.41
Accrued raw water 550.74 529.94
Accrued employee gratuity fund contribution 12.92 12.34
Other accrued expenses 171.66 71.64
Total 951.97 820.56

4.12 Liabilities under financial lease
PWA made a lease agreement consisting of positioned cars and vans. It was recorded at the gross amount. As at 30
September 2010 and 2009, liabilities under financial lease were Baht 2.05 and 6.93 million, respectively. The current portion
presented in current liabilities as at 30 September 2010 and 2009 amounting to Baht 4.88 and 7.46 million, respectively.
4.13 Provincial Waterworks Authority bonds consisted of the following:-
Unit : Million Baht

A et 2000

PWA bond 2000, No. 2 maturing within 10 years = 1,000.00
PWA Bond 2001, No. 1 maturing within 10 years 850.00 850.00
PWA Bond 2001, No. 2 maturing within 10 years 1,000.00 1,000.00
PWA Bond 2002, No. 1 maturing within 10 years 1,000.00 1,000.00
PWA Bond 2003, No. 1 maturing within 7 years - 1,000.00
PWA Bond 2003, No. 3 maturing within 10 years 1,800.00 1,800.00
PWA Bond 2003, No. 4 maturing within 9 years 1,000.00 1,000.00
PWA Bond 2009, No. 1 maturing within 10 years 1,000.00 1,000.00
PWA Bond 2009, No. 2 maturing within 10 years 850.00 850.00
PWA Bond 2010, No. 1 maturing within 10 years 1,000.00 -

PWA Bond 2010, No. 2 maturing within 10 years 850.00 -

PWA Bond 2010, No. 3 maturing within 7 years 1,000.00 -

Total 10,350.00 9,500.00
Less Current portion of PWA Bonds 1,850.00 2,000.00
PWA Bonds - net 8,500.00 7,500.00

The purpose of bond issuance was for investing activities. The underwriting fees were 0.50-1.00
percent of bonds issued. The Ministry of Finance guaranteed both principal and interest of bonds issued in
2001 No.1 and 2, 2002 No.1, 2003 No.3 and 4, 2009 No. 1 and 2 and 2010 No. 1-3. Name of the bearer was written on each
debenture bond. The bonds will be redeemed at the full amount on the maturity date. The interest rate was between 3.490-

6.545 percent per year.
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PWA Bond 2001, No. 1 amounting to Baht 850.00 million and PWA Bond 2001, No. 2 amounting to Baht 1,000.00
million were presented as current portion of long-term liabilities maturing on 19 February 2011 and 28 June 2011, respectively.
The information of PWA bond was shown in detail 5.

4.14 Other current liabilities consisted of the following:-

Unit : Million Baht

Deferred output value added tax 75.59 81.60
Other guarantee 85.69 99.90
Accrued reward 0.29 0.28
Payables-Revenue Department 25.38 10.92
Retention payables 194.45 192.33
Other liabilities 161.87 132.56
Materials and supplies for adjustment and verification 1.03 =
Total 544 .3 517.59

Materials and supplies for adjustment and verification were incurred from 1995 to 2010.

4.15 Water usage guarantee and employee position guarantee consisted of the following:-

Unit : Million Baht

A e 2o

Water usage guarantee 1,245.24 1,131.91
Employee position guarantee 15.32 17.32
Total 1,260.56 1,149.23

Water usage guarantee

PWA has a policy to manage water usage guarantee and its interest to maximize consumer. According to the
Regulation of Provincial Waterworks Authority effective from 23 November 2009 regarding “Water Usage Guarantee
Administration B.E. 2552 (2009)”, the committee is responsible for controlling water usage guarantee fund and its interest
by depositing cash in the account not less than Baht 300 million in order to reserve a fund for refunding of water usage
guarantee to customers and preparing the appropriate reserve adjusment. The remaining water usage guarantee after
deducting reserve for funding of water usage guarantee to customers can be used as working capital. PWA can repay
water usage guarantee fund which was used as working capital to water usage guarantee fund account not less than
Baht 50 million each quarter until the amount was fully covered; and pay a return to the fund at the same interest rate
established by Krung Thai Bank Public Company Limited for saving accounts of state enterprises by depositing in the
“Interest from Water Usage Guarantee” account on a monthly basis.

A resolution of the Meeting No.1/2010 of the Board of Directors dated 26 January, 2010 approved PWA to
borrow Baht 400 million from Water Usage Guarantee Fund. As at 30 September, 2010, PWA repaid Baht 100 million to
“Water Usage Guarantee Fund” account and the remaining borrowing was Baht 300 million.

4.16 Long-term loans from financial institutions

On 24 March 2010, PWA made a Term Loan from Krung Thai Bank Public Company Limited in the amount of
Baht 2,141 million at the interest of 1.98 % per annum for the period of 1 years and 8 months. Interest is paid every 6
months from receiving a loan. And principal and the last interest will be paid in November 2011.

As at 30 September 2010, a portion of long-term loans was presented as current portion of long-term liabilities
in the amount of Baht 1,277.82 million owing to FY 2011 expenditure budget allocation. As at 30 September 2010, the
remaining amount of local long-term loans was Baht 863.18 million.

This loan was guaranteed by the Ministry of Finance according the cabinet resolution dated 15 December

2009. The cabinet resolution approved that the state enterprise made a loan for water price burden and prepared FY

2011 expenditure budget for repaying principal and its interest by Bureau of the Budget.




4.17 Equities consisted of the following:-

Unit : Million Baht
Increase
(Decrease)

Initial capital 2,204.44 2,204.44 -
Government grants 30,914.56 30,715.80 198.76
Total 33,119.00 32,920.24 198.76

An increase in government grants of Baht 198.76 million over the previous year comprised the contribution for
water distribution system development projects and pipeline development projects.

4.18 Result of operation

The operating results for the year ended 2010 and 2009 showed a net profit of Baht 2,811.51 and 2,512.74

million, respectively showing an increasing net profit of Baht 298.77 million or 11.89 %.

Million Baht  Million Baht  Million Baht Percent

Operating revenues

Sales — water and services — net 15,917.76 14,585.94 1,331.82 9.13
Public service obligation 802.80 980.15 -177.35 -18.09
Sales — pipeline installation — net 359.50 325.36 34.14 10.49
Total operating revenues 17,080.06 15,891.45 1,188.61 7.48
Operating and administrative expenses -14,489.08 -13,471.50 1,017.58 7.55
Operating income 2,590.98 2,419.95 171.03 7.07
Non-operating revenues 1,126.24 914.30 211.94 23.18
Non-operating expenses -156.33 -120.43 35.90 29.81
Earnings before interest expenses 3,560.89 3,213.82 347.07 10.80
Interest expenses -437.75 -433.38 4.37 1.01
Earnings before bonus expenses 3,123.14 2,780.44 342.70 12.33
Bonus expenses -311.63 -267.70 43.93 16.41
Net earnings 2,811.51 2,512.74 298.77 11.89

Sales from water and services fee-net increased by Baht 1,331.82 million or 9.13 % resulting from an additional
number of consumers, an increase in water quantity distributed and an increase in water price.

Non-operating revenues increased by Baht 211.94 million or 23.18 %; as a result of revenue from dividend,
revenue recognition from government grants, and fine penalty. Interest revenue decreased owing to a decrease in
deposit rate.

Operating and administrative expenses increased by Baht 1,017.58 million or 7.55 % because of increased
production supplies, high cost due to a water purchase from private sectors, increased operating supplies and
increased hire and services of producing water and reading meters, depreciation, and electricity.

Non-operating expenses increased by Baht 35.90 million or 29.81 %; as a result of an increase in loss from
disposals, cost of materials and supplies disposed and other expenses in a category of inventory adjustment.

Interest expenses increased by Baht 4.37 million or 1.01 %. In 2010, interest expenses totaling Baht 437.75
million included interest undertaken by the government amounting Baht 22.07 million.

Bonus expenses increased by Baht 43.93 million or 16.41 % because of the 2010 forecasted bonus expenses
amounting to Baht 300.26 million and the 2009 actual bonus paid higher than the forecasted one amounting to Baht
11.37.
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5. PRIVATIZATION PROJECTS

As at 30 September 2010, PWA allowed private sectors to participate in 12 projects as follows:-

Project
No.

1 25 years
31 August 1995

2 30 years
23 June 1999

3 10 years
28 October
1999
amended
contract to
extend to 25
years
27 December
2004

4 30 years
21 September
2000

Terms

The contract commenced from 15

October 1998 to 14 October 2023.

At the end of the contract, the facilities
constructed by the Company will be
transferred to PWA.

The water price rate from the specified
calculation formula and the minimum
water quantity purchased are

determined.

The contract commenced from 7 April 2001
to 6 April 2031.

The water price rate from the specified
calculation formula and the minimum water
quantity purchased are determined. The
construction by the Company consisted of
the following two parts:-

Part 1: The production system is
proposed to sell to PWA when no contract
renewal.

Part 2: The construction of sub-stations at
Damneon Saduak Waterworks and Samut
Songkhram Waterworks will be transferred
to PWA once completely constructed.

The contract commenced from 15
December 2000 to 14 December 2025.
The amended contract specifies more
water quantity purchased by PWA and a
contract extension of 25 years starting 15
December 2000.

The water price rate from the specified
calculation formula and the minimum water
quantity purchased are determined.

The contract commenced from 28 February
2001 to 27 February 2031.

The Company pays a return at a specified
rate of 7 % of monthly water sales and
service.

The amended contract specified an
additional construction of production
system for Pattaya Waterworks

The water price rate from the specified
calculation formula and the minimum water
quantity purchased are determined.




Project
No.

30 years
21 September
2000

25 years
7 November
2000

25 years
9 November
2000

Terms

PWA has to compensate for the minimum
water quantity and quality. In case of less
quality, the Company has to compensate at
the rate of 5 % for less than the highest
level and 10 % for less than the acceptable
level. The Company will pay to PWA at the
rate of .01 % of total revenue from
distributing water to Pattaya Waterworks
Any facilities constructed by the
Company will belong to PWA after the
contract ends such as distribution
system and SCADA.

The contract commenced from 5 January
2004 to 4 January 2034.

The ownership of the facilities
constructed including land will be
retained to the Company when the
contract ends.

The water price rate from the specified
calculation formula and the minimum water
quantity purchased are determined.

PWA has to compensate for the minimum
water quantity and quality. In case of less
quality, the Company has to compensate at
the rate of 5 % for less than the highest
level and 10 % for less than the acceptable
level.

The contract commenced from 1 March
2003 to 28 February 2028.

The ownership of facilities constructed will
be transferred to PWA at the end of the
contract. (after examining the production
system in another 600 days).

The company is responsible for the
improvement and expansion of the
production system and the water supply to
the consumers on behalf of PWA.

The water price rate from the specified
calculation formula and the minimum water
quantity purchased are determined.

The contract commenced from1 April 2003
to 31 March 2028.

The ownership of facilities constructed will
be transferred to PWA at the end of the
contract. (after examining the production
system in another 600 days).
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8

10

1

Bangpakong Water
Supply Project (BOOT)

Reverse Osmosis Water
Production Project
(BOO) to resolve water
shortage of Koh Samui
Waterworks according
to the Cabinet's
resolution dated 28
December 2004.
Phanatnikom and
Banboeng Water Supply
Project (BOO)

Rayong Water Supply
Project (BTO)

Contract Period
and Date

25 years
9 November
2000

15 years
7 July 2004

15 years
10 September
2004

25 years
14 March 2006

Bangpakong Water
Supply Co., Ltd.

Eastern Water
Resource Development
and Management
Public Company
Limited

Industrial Water
Resource Management
Co., Ltd.

UU Group Consortium
consists of

- Universal Utilities
Co., Ltd.

- Chachoengsao
Water Supply Co.,
Ltd.

- Bang Pakong Water
Supply Co., Ltd.

- Nakorn Sawan Water
Supply Co., Ltd.

Terms

The company is responsible for the
improvement and expansion of the
production system and the water supply to
the consumers on behalf of PWA.

The water price rate from the specified
calculation formula and the minimum water
quantity purchased are determined.

The contract commenced from 1 April
2003 to 31 March 2028.

The ownership of facilities constructed will
be transferred to PWA at the end of the
contract. (after examining the production
system in another 600 days).

The company is responsible for the
improvement and expansion of the
production system and the water supply to
the consumers on behalf of PWA.

The water price rate from the specified
calculation formula and the minimum water
quantity purchased are determined.

The contract commenced from 12 May
2005 to 11 May 2020.

The water price rate from the specified
calculation formula is determined yearly.

The contract commenced from 1 February
2005 to 31 January 2020.

PWA has to compensate for the minimum
water quantity and quality. In case of less
quality, the Company has to compensate
at the rate of 5 % for less than the highest
level and 10 % for less than the acceptable
level.

The contract commenced from 12 July
2006 to 11 July 2031.

The ownership of the facilities constructed
by the Company will be immediately
transferred to PWA. The company had an
authorization to produce and sell water to
PWA.

PWA has to compensate for the minimum
water quantity and quality.

A guarantee of Baht 6 million is required in
the first year and is replaced by 5% of
water sales according to the minimum
water quantity in the following years.



Project _ Contract Period _ Terms
No. and Date
12 Chonburi Water Supply 20 years Universal Utilities Co., + The contract commenced from 12 April
Project (BOO) 3 June 2009 Ltd. 2009 to 11 April 2030.

» The company has to construct the facilities
by its own investment.

* PWA has to compensate for the minimum
water quantity and quality. In case of less
quality and quantity, the company has to
compensate at the rate of 10 % of water
quantity required to purchase in the period
multiplying by the water price including
value added tax in that period and
multiplying by the number of days starting
from the date of less quality incurred to the
date of complete correction.

+ A guarantee of 10 % on this investment is
required at the contract date. 5% of water
sales according to the minimum water
quantity are replaced in the first year and
the following years.

6. CONTINGENT LIABILITIES

As at 30 September 2010, PWA had 30 cases consisting of 23 cases with monetary claim totaling Baht 178.09
million and 7 cases without monetary claim as follows:-

1. The 10 cases of breach of contracts comprised 8 cases with monetary claim and 2 cases without monetary
claim. Cases with monetary claim amounting to Baht 37.59 million consisted of 3 cases under the consideration of the
Supreme Court, 1 case under the consideration of the Supreme Administrative Court and 4 cases under the
consideration of the Administrative Court. Cases without monetary claim consisted of 1 case under the consideration of
the Supreme Court and 1 case under the consideration of the Supreme Administrative Court.

2. The 11 cases of unfair contracts comprised 9 cases with monetary claim and 2 cases without monetary
claim. Cases with monetary claim amounting to Baht 50.71 million consisted of 6 cases under the consideration of the
Supreme Administrative Court, 2 cases under the consideration of the Administrative Court and 1 case under the
document explanation from the departments of the Deputy Governor (Technical Affairs) and Deputy Governor (Operation
2). Cases without monetary claim consisted of 1 case under the consideration of the Administrative Court and 1 case
under the consideration of the Supreme Administrative Court.

3. The 7 cases of tort comprised 6 cases with monetary claim and 1 case without monetary claim. Cases with
monetary claim amounting to Baht 89.79 million consisted of 1 case under the consideration of the Supreme Court, 1
case under the consideration of the Appeal Court, 2 cases under the consideration of the Supreme Administrative Court
and 2 cases under the consideration of the Administrative Court. Case without monetary claim consisted of 1 case under
the consideration of the Administrative Court.

4. The 2 cases without monetary claim of revoke to Administrative Act with unreasonable ground were 1 case
under the consideration of the Supreme Administrative Court and 1 case under the consideration of the Administrative
Court.

7. PUBLIC SERVICE OBLIGATION
On 17 November, 2009, the Ministers resolved to amend the consideration of 2009 public service obligation in
accordance with its 2008 public service obligation. State Enterprise Policy Office together with the related sectors had

considered and agreed with the computation of 2009 public service obligation totaling Baht 802.803 milion. PWA
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informed that the Ministers resolved to approve 2008 public service obligation amounting Baht 980.148 million according
to the 2009 and 2008 financial statement certification by the Office of the Auditor General. PWA recognized the actual
public service obligation at the same amount in 2010.

8. PROVISIONS

According to the Regulations of the Provincial Waterworks A.D. 1980, PWA established employee gratuity fund
for the purpose of giving aid to employees in case of retirement as section 36 of Provincial Waterworks Authority Act.
A.D. 1979. PWA pays contribution at the rate of 10% of employee salaries.

Details of Assets, Liabilities and Fund are as follows:-
Unit : Million Baht

I e 2009
Assels ]
Current Assets _
Cash at banks - 72 13.34
Contribution receivable _ 107.15
Interest receivable _ 0.01
Total current assets _ 120.5
Provisions of loans to employees _ 0.11
Total assets _ 120.61
Liabilities and Fund I
Provident fund payable _ -
Accrued employee gratuity fund _ 12.34
Total Liabilities 1292 12.34
Fund ]
Balance at the beginning of year _ 109.16
Add Contribution during the year _ 11.33
Adjustment _ 0.55
Less Payment during the year _ 12.78
Adjustment _ =
Balance after adjustment _ 108.26
Add Excess of revenues over expenses _ 0.01
Total Fund 10447 108.27
Total Liabilities and Fund 11739 120.61
Obligations to be paid _ 108.26

As at 30 September 2010 and 2009, PWA had the obligations to be paid to employees totaling Baht
104.47 and 108.26 million, respectively, presenting as provisions in long-term liabilities. The amount of Baht
12.92 million for 7 retired employees in 2010 and the amount of Baht 12.34 million for 5 retired employees in

2009 was presented in current liabilities as a category of accrued expenses.
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" PWA Call Center 16862
wWww.pwa.co.th
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INS. 0-2551-8101-4 Insans 0-2552-1549

Provincial Waterworks Authority (PWA)

72 Chaengwattana Road Laksi Bangkok 10210
Tel. 0-2551-8101-4 Fax 0-2552-1549

PWA Call Center 1662

www.pwa.co.th






